THANK YOU FOR COMING!!

TRAINING WILL START IN A
FEW MINUTES

PLEA g {D PUT AWAY PHONES AND OTHER
ELECTRONIC DEVICES WHEN THE TRAINING STARTS.




Arkansas WIC Program
Vendor Reauthorization

Training 2018
~Making WIC Work for All of Us™

ARKANSAS DEPARTMENT OF

& % Health

‘!’ Keeping Your Hometous Haltly

USDA is an equal opportunity provider and employer.
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Applications are accepted on a rolling basis. Vendors are authorized for a

specific period. Authorization is NOT transferable to a new owner.
€




1 during the contract

®* Not be disqualified by AP or another state’s WIC Program

* Not have WIC food sales that are expected to be/are above 50% of

their total qualified food sales

/3 ® Purchased infant formula only from WIC Program list of approved

sources







(f * Approved WIC foods
O



Arkansas WIC Program

Think Healthy! Think WIC!

Participant Identification Folder

Household ID:

The following person(s) is (are) enrolled in the WIC

Program:

LoName: - - At s FYe e
Last, First

2. Name: BD .

Last, First

Name: = 8D
Last, First

Name A _ __BD:_
Last, First

5. Name i) ___BD —
Last, First

CVBs:

Authorized
Representative:

Signature: __

Proxy:

Signature: ____

Proxy

Signature

Persons authorized to sign and pick up WIC Checks and

asent the

he Authorized
me signed on the WIC

1 on the folder does not have to
umber on the WIC Check(s)/CVB(s)



ARKANSAS 5800 W 10th

75-1248

FSMC
Suite 810 Act# St. Louis Park, MN 55416 oo
WIC PROGRAM Little Rock, AR 72204

804025 20111244

FIRST DAY TO USE LAST DAY TO USE AMOUNT OF SALE

WIC ID NUMBER NAME OF PARTICIPANT

00795024 MARCO LOPEZ 6/1/2015
QTY DESCRIPTION

6/30/2015

PAYMENT WILL BE

DENIED WITHOUT
GALLON (S) % or SKIM (FAT FREE) MILK

UNIT=(4 CANS 14-16 OZ BEAN/PEA) OR (1-LB BAG DRY BEAN/PEA)
64 OUNCE CONTAINER (S) JUICE

32 OUNCE CONTAINER LOWFAT OR NONFAT YOGURT

160Z WHOLE GRAIN BREAD/OATMEAL/TORTILLAS OR 14-16 BROWN RICE
XXX END OF ORDER XXX

AUTHORIZED WIC
VENDOR STAMP

VENDOR MUST DEPOSIT WITHIN 60 DAYS FRCM FIRST DAY TO USE DATE

Signature of Participant or Authorized Representative™
P
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or foods li

* Do not assume the customer has selected the

correct products or amounts. Read the check

A carefully, especially formula checks for amounts
and types of formula (powdered, concentrate, Ready to Use (RTU)

>
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CASH VALUE BENEFIT
TRANSACTIONS

The CVB is used to purchase fresh and /or frozen fruits and vegetables.

Denominations - $8, 12, and 16.

i 4 ESMC 75-1248
ARKANSAS 5%{2:’811%“" Act# St Louis Park, MN 55416 519

WIC PROGRAM Little Rock, AR 72204 804025 20111315
WIC ID NUMBER NAME OF PARTICIPANT FIRST DAY TO USE LAST DAY TO USE AMOUNT OF SALE
00795024 MARCO LOPEZ 6/1/2015 6/30/2015 | |
DESCRIPTION PAYMENT WILL BE

DENIED WITHOUT
FOR FRESH/FROZEN FRUITS OR VEGETABLES
XXX END OF ORDER XXX

AUTHORIZED WIC
VENDOR STAMP

VENDOR MUST DEPOSIT WITHIN 60 DAYS FROM FIRST DAY TO USE DATE Signature of Participant or Authorized Representativ
WP
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“First Day to

WIC
APPROVED




corrected should be




® The only instance are a ca an make a WIC eligibility
determination is for a LEB item (milk, eggs, cheese, juice and canned




eginning balance

* After appfove , ed then the participant will
verify the items that will be deducted from the eWIC card through
the utilization receipt.




e WIC
benefit

* Areversal can only be done if there is a remaining balance to
be paid.

%
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electronically.

How do WIC Vendaors
get paid for the WIC
foods that WIC
participants buy at their
store?

Payment
should be
final within
3-5 days.

EBT CLAIMS PROCESS

After the WIC sale is completed in the vendor’s lane,
the sale is automatically stored (“bundled”) in a claim
file by the vendor’s cash register system and
automatically submitted to the state for payment

The diagram below shows the eWIC Claims Process.

Vendor systems

downloads the

APL, HCL, ARF &

ACK({V4) while

dropping off the Claim files

Claim file each are

night. submitted
to the
State daily
for
payment.

WIC sale is completed
& bundled into a
claim file.

ARF advises of
specific amounts
and ACK (V4)
advises of errors in

Payments sent the file.

to Vendors Bank
account.

ACK (V4) — Applies to
Walmart Stores only




ontact the

661-2156.

admitting new

df /UPC Request



https://www.healthy.arkansas.gov/images/uploads/pdf/UPC_Request_Form_Revision_5_30_2018.pdf

| be listed
ipt for eWIC.

EB) at Time of

pplies to both WIC




‘ hen LEB-least
, Eggs, Juice and

Canned B s

=

® Correctly iden’rif the products WIC pdr’ricipan’rs should purchase in your

store with approved Arkansas WIC shelf tags.

%




rams-services /topics/wic-vendor-management



https://www.healthy.arkansas.gov/programs-services/topics/wic-vendor-management




Effective October 1, 2018
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https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj-zf7Q98HbAhUJKqwKHS1WDcUQjRx6BAgBEAU&url=https://www.walmart.com/reviews/product/15939774?reviews_limit%3D10%26reviewId%3D67166223&psig=AOvVaw2GRxl_lrZfrLI85hgufDnN&ust=1528474031157970
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj-zf7Q98HbAhUJKqwKHS1WDcUQjRx6BAgBEAU&url=https://www.walmart.com/reviews/product/15939774?reviews_limit%3D10%26reviewId%3D67166223&psig=AOvVaw2GRxl_lrZfrLI85hgufDnN&ust=1528474031157970













®* Claims or Fines are a

violations

%




with WIC ID Folder (#14)
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3 ecks or
the WIC check

e WIC program (#5)

Pores

k= Yoo cars ...
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s/CVBs. #14

® Vendor require ‘use a Wile only checkout. #17
(Effective 9/1/2018

® Vendor advertises a non-WIC food item as a WIC authorized food

item or other improper use of the WIC logo or acronym. #22

/3 (Effective 9/1/2018)




ailable and

r\

sants to make other cash, SNAP, credit or

debit purchases or a minimum purchase in order to use their WIC

benefits. #30 (Effective 9/1/2018)




r civil

ments/claims, or

e level of the minimum

stock reg







er (e.g. 20% More
andard size to the WIC

transaction.
Transaction Discount — stores offers $$ or % off when transaction is

for a specific amount. The $$ or % discount is applied to the WIC
transaction.

Store Loyalty/Rewards Cards - not required; don’t use dummy card;
benefit is applied to the WIC transaction.
Cash Back — is not allowed in a WIC transaction.




done by

done throughout the

State noy , contact information for

the certification team | of this presentation. )
> . oy .
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7/16/2018.

I. During this time
vendors w ecks/CVB’s as well as
the new eWIC card. This transition period will likely end in October

2018.



https://ebtshopper.com



https://ebtshopper.com/

anctions, minimum stock
S, vendor complaints and vendor
training r

deshunda.ds . - Telephone: 501-661-2689 ()

Leslie Foreman, EBT System Certification Specialist
Contact for: POS certifications, expertise in versions that are currently certified.
leslie.foreman@arkansas.gov Telephone: 501-661-1753



mailto:gayla.lanum@arkansas.gov
mailto:angelia.paynemack@arkansas.gov
mailto:deshunda.davis@arkansas.gov
mailto:leslie.foreman@arkansas.gov

‘  Flash distribution, vendor
advisc replacement stamps/ink pads,
etc.) ‘
stacie.torrence@arkansas.go . eephone: 501-661-2177

All Vendor Management Staff is located at:

WIC State Office
Arkansas Department of Health
5800 West 10" Street
Suite 300
Little Rock, AR 72204
Telephone: 501-661-2508: Fax: 501-661-2004



mailto:brian.musick@arkansas.gov
mailto:glen.poteet@arkansas.gov
mailto:stacie.torrence@arkansas.gov

Northwest Region
Brenda Davis, Food Delivery Liaison

brenda.davis@arkansas.gov
Telephone: (479) 422-2041 cell; (479) 444-7700 ext. 213; fax (479) 444-7189
Address: 27 West Township, Fayetteville, AR 72703



mailto:selina.felton@arkansas.gov
mailto:Karen.Lee@arkansas.gov
mailto:brenda.davis@arkansas.gov

Central Re

Twyana Rhodes,

twyana.rhodes@arkansas.gov
Telephone: (501) 786-6111 cell; (501) 280-4965 office; fax (501) 280-4999

Address: 5800 W. 10" Street, Suite 907, Little Rock, AR 72204



mailto:catherine.crouch@arkansas.gov
mailto:paula.watts@arkansas.gov
mailto:twyana.rhodes@arkansas.gov

)

stronic-benefits-transfer-ebt-

ADH \
http://www.healthy.at ov/programs-services/topics/wic-vendor-management



http://www.healthy.arkansas.gov/programs-services/topics/electronic-benefits-transfer-ebt-system
http://www.healthy.arkansas.gov/programs-services/topics/wic-vendor-management

