
P u b l i c a t i o n  o f  t h e  A r k a n s a s  S t a t e  B o a r d  o f  N u r s i n g

Customer 
Service Skills:
An Essential Tool for 
Every Nurse 

Have You 
Considered 
Serving  
on the State
Board of Nursing?

  July 2019  •  Volume 23  •  Number 3  •  www.arsbn.org



2 501.686.2700



3www.arsbn.org

C o n t e n t s

Address Change? Name Change? Question?
In order to continue uninterrupted delivery of this 
magazine, please notify the Board of any change

to your name or address. Thank You.

edition 97

Find us on Facebook  Follow us on Twitter 

                            pcipublishing.com

Created by Publishing Concepts, Inc.
David Brown, President • dbrown@pcipublishing.com

For Advertising info contact 
Michele Forinash • 800.561.4686 ext 112

mforinash@pcipublishing.com

P U B L I S H E D  B Y

Arkansas State Board of Nursing
University Tower Building

1123 S. University, Suite 800
Little Rock, Arkansas 72204
Telephone: 501.686.2700

Fax: 501.686.2714
www.arsbn.org

  B O A R D  M E M B E R S

 P R E S I D E N T  Ramonda Housh, APRN 

 V I C E  P R E S I D E N T   Lance Lindow, RN

 S E C R E T A R Y     Kaci Bohn, Consumer Rep. 
 T R E A S U R E R  Janice Ivers, RN 
  Mike Burdine, RN
  Neldia Dycus, RN
  Jasper Fultz, LPN
  Melanie Garner, LPN
  Yolanda Green, LPN
  Stacie Hipp, APRN
  Pamela Leal, Rep. of the Older Population
  Renee Mihalko-Corbitt, APRN
  Rachel Sims, RN
   

The mission of the Arkansas State Board                              
of Nursing is to protect the public and act  
as their advocate by effectively regulating  

the practice of nursing.

  D I R E C T O R  Sue A. Tedford, MNSc, APRN
  E D I T O R  LouAnn Walker

Information published in the ASBN Update is not 
copyrighted and may be reproduced. The Board  
would appreciate credit for the material used.  

Direct ASBN Update questions or comments to:  
Editor, Arkansas State Board of Nursing,  

1123 S. University, Suite 800, Little Rock, AR 72204.

Advertisements contained herein are not necessarily 
endorsed by the Arkansas State Board of Nursing. 
The publisher reserves the right to accept or reject 

advertisements for the ASBN Update.

The Arkansas State Board of Nursing is an equal 
opportunity employer and does not discriminate on 
the basis of race, color, religion, sex, national origin, 
age, or disability in employment or in the provision  

of services, programs, or activities.

ThinkNurse.com

The ASBN
Update

circulation 
includes 

over 57,000 
licensed nurses 

and student 
nurses in 
Arkansas.

Director’s Message   • 4

President’s Message — Never Forget • 6

Board Business • 9

Customer Service Skills:
An Essential Tool for Every Nurse •10

APRN Corner:  National Certification,
Renewals and Pharmacotherapeutics 
Continuing Education •12

I Think My Coworker
Is Impaired –What Do I Do? •14

Have You Considered 
Serving on the State
Board of Nursing? •16

Word Choice is Crucial 
When Discussing Breastfeeding •18

Disciplinary Actions • 24

Read Before You Proceed • 30

3



4 501.686.2700

D i r e c t o r ’ s  M e s s a g e SUE A. TEDFORD, MNSc, APRN

What Happened in 
the 2019 Legislative 
Session?

The 2019 General Assembly was a very busy  
session. There were many bills filed which would 
impact nursing if passed. I want to take a few minutes 
to let you know about a few bills which were passed 
during the 92nd General Assembly and affect the 
nursing profession. Some, such as the Governor’s 
transformation act (Act 910) are now in affect and the 
others became effective July 24, 2019.

The biggest impact to the Board of Nursing will 
be from Act 910, which creates an umbrella structure 
for Arkansas state government. This act creates fifteen 
cabinets under which all boards and commissions 
will be placed. The Board of Nursing, along with the 
Medical Board and Board of Pharmacy, will move 
under the Department of Health. This transformation 
became effective July 1, 2019, and is proposed to save 
state government money. Over time we will know 
exactly how this will impact the Board of Nursing.

Here are a few other new laws which impact the 
nursing profession.

Act 308   Allows a podiatrist to collaborate with an 
       APRN

Act 426   Provides for endorsement and reciprocity

Act 447   Requires mandatory electronic prescribing 
       for Schedule II-VI

Act 593   Allows APRNs to prescribe opioids and  
       stimulants (schedule II) with some 
            restrictions

Act 626  Permits use of the FBI RAP Back for  
      nursing licensure

Act 837  Allows licensure of individuals with 
      DACA status

Act 990  Identifies disqualifying criminal offenses 
      for licensure

Act 1011  Provides for endorsement and reciprocity

Act 1028  Requires all public meetings to be recorded

The full acts can be accessed from the Arkansas 
General Assembly website.

In response to these acts, the Board is promulgating 
rules related to each of these bills. Watch our website 
for the public comment period related to the  
proposed rules.

Arkansas was not the only state with a busy 
legislative session. There were a lot of bills in several 
states related to the Nurse Licensure Compact (NLC). 
The good news is Louisiana and Kansas implemented 
the NLC on July 1, 2019, with Indiana and Alabama 
to follow in 2020. With Alabama joining the compact, 
every state in the south is a member of the NLC. As 
always, the SOUTH ROCKS! You can obtain up-to-date 
information on the NLC by clicking on the compact 
tab located on the ASBN website.
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P r e s i d e n t ’ s  M e s s a g e RAMONDA HOUSH, 
MNSc, APRN, CNP, C-PNP

Never Forget—by Lance Lindow, RN 
Today I would like to pay tribute to a 
special set of nurses, and an entire flight 
and ground crew. 
 What is a flight nurse? Well, the short 
answer is that they’re heroes, just like the rest 
of the nursing field. Flight nurses work in 
some of the most stressful situations and are 
required to think quickly and make 
definitive decisions. They save lives on a 
daily basis.  The crew leaves the safety of the 
hospital to bring hope and healing to a 
patient wherever they may be; roadside, 
field, or mountain. They are trained to 
function as a 3rd year medical resident. 
Flight nurses intubate, insert chest tubes, and 
place neonatal umbilical lines among other 
procedures. These procedures are done in 
less than suboptimal, and sometimes 

dangerous environments. “It’s about as 
dangerous as combat,” said Dr. Bryan 
Bledsoe, a physician who specializes in 
trauma care and teaches emergency medicine 
at the University of Nevada.
 My biggest role models in nursing are 
Florence Nightingale and Clara Barton. 
During the Crimean War, Nightingale gained 
the nickname “The Lady with the lamp”, as 
she cared for soldiers. Clara Barton founded 
the American Red Cross. You will always find 
the Red Cross at disaster sites caring for 
patients. Both nurses brought hope and 
healing out of the hospital to the patient. It 
is important to realize that they are role 
models, representatives of a class of people 
who are unselfish to the extreme, always 
placing the needs of others ahead of their 
own. Flight crews risk their lives to bring 
hope and healing to the patients regardless 
of where they might be. Florence and Clara 
would be proud!
 The point of this article is that we never 
forget the nurses, doctors, paramedics and 
pilots who have given their lives in patient 
service. If you walk our state capitol grounds, 
you will find statues that appropriately 
honor those for their service, such as 
military, police and firefighters. I don’t know 
of any statues or memorials honoring the 
fallen nurse, respiratory therapist, physician, 
paramedic, EMT and pilots for their sacrifice. 

 A philosopher once said that a nation is 
what it honors. It is time for their 
monument to be placed at our state capitol.  
I would like to take this moment to honor 
the Flight Crews by an EMS tradition as 
known as the “last call” by naming the fallen 
crew member who died in service to others. 
Air Evac 30, pilot Kenneth Robertson, flight 
nurse Kenneth Meyer, Jr., and flight 
paramedic Gayla Gregory. Pafford Air One 
crew James “Jim” Spruiell and John “Trey” 
Auld III and Air Methods pilot Mike Bollen. 
The Hospital Wing pilot Charles Smith, 
Pedi-Flite nurse Carrie Barlow, and Pedi-Flite 
respiratory therapist Denise Adams. And My 
Crew and Friends at Duke Life Flight, pilot, 
Jeffrey Burke, flight nurse, Crystal Sollinger, 
flight nurse Kristopher Harrison, and the 
patient, Mary Bartlett. God speed. 

 I WILL NEVER FORGET.

NEVER FORGET
I would like to take some time to feature ASBN Board Members.  It’s nice to spotlight them and what they bring to 
their respective fields.  Today’s article is from Lance Lindow, RN, NREMT-B.  Mr. Lindow fills the at-large position for 
a registered nurse or licensed practical nurse.  He is a registered nurse and earned his associate degree from National 
Park Community College.  He received the Duke University Hospital “Strength, Hope and Caring” award in 2012.  
Mr. Lindow’s nursing background includes working in the NICU and being a flight nurse..  Currently, he is an emer-
gency room nurse at the University of Arkansas for Medical Sciences.  He states, “I became a nurse because I can’t 
change the world, but I can change my patients’ world 12 hours at a time. Mr. Lindow is married and has two sons.  
In his spare time, he likes Razorback sports and being with family.  He has served on the Board of Nursing since 
being appointed in 2016. 
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President Ramonda Housh presided over the hearings 
held on May 8 and the business meeting held on
 May 9.  Highlights of Board actions are as follows:

• Approved the pilot practical nursing program at 
the University of Arkansas at Fort Smith/Western 
Arkansas Technical Center until the second group of 
students has graduated (May 2020).  At that time, the 
program will submit the previously required outcome  
evaluation material for the Board to review.

• Approved curriculum revisions for North Arkansas 
College practical nursing program effective immediately.

• Granted prerequisite approval to the Arkansas State 
University-Beebe licensed practical nurse/paramedic to asso-
ciate of science in registered nursing program.

BOARD 
BUSINESS
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 Did you know that research has 
shown that patients who are satisfied 
with their care are less likely to sue?  
At some point in your career, you will 
encounter a patient or family 
member who is not happy with 
something you have said or is not 
satisfied with the care you have 
provided.  It happens to everyone.  
Good customer service skills are a 
tool that you can use with every 
patient encounter to keep your 
patients satisfied.  
 A few years ago, I served in a 
position in which I wore many hats.  
One of those hats included managing 

patient complaints.  I am extremely 
grateful that the leadership and staff 
of that facility valued customer 
satisfaction and placed it as a top 
priority.  We regularly talked about 
‘HEART’ as a way to address patient 
concerns.  I believe it is valuable 
information that every nurse can and 
should use.

HEAR.  When a patient is sharing 
their concerns, actually listen to what 
the patient is saying to you.  Look the 
patient in the eye.  Don’t continue to 
type on the computer or scurry about 
the room doing your other tasks 

while the patient is talking.  Don’t 
formulate your excuses and defenses 
while the patient is talking.  Patients 
deserve to be heard.

EMPATHIZE.  Empathy is defined as 
understanding and sharing the 
feelings of another person.  When a 
patient is sharing their concerns, 
more than likely other issues are 
going on in their life.  That patient 
may have just found out a couple of 
days earlier that their job was being 
eliminated during a time when they 
are facing a life-changing diagnosis.  

APOLOGIZE.  Apologize to the 
patient and show concern.  Put 
yourself in their shoes.  How would 
you feel if the situation occurred to 
you?  You wouldn’t want to hear why 
it’s everyone else’s fault, but not your 
responsibility.  You would want to 
hear a genuine apology.  It is ok to 
say, “I’m sorry this happened to you.”

RESPOND AND RESOLVE.  Do 
what you can to fix the situation.  
Certain circumstances may only 
require an immediate fix, such as 
re-ordering a hot meal for a patient 
who received a meal tray that was 
cold.  Other circumstances may 
require reviewing current processes 
and coming up with solutions on 
how to prevent the situation from 
occurring again.

Customer
Service Skills:
An Essential Tool for Every Nurse

 

Tonya S. Gierke, JD, BSN, RN, 
ASBN Assistant Director-ArNAP
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THANK.  Thank the patient for sharing 
their concerns with you.  If they don’t 
tell you what is wrong or upsetting 
them, you won’t have the opportunity 
to fix the issue.  

 In conclusion, practice using your 
HEART skills when addressing patient 
concerns.  You will be amazed at the 
positive outcomes, and your patients 
will thank you!
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NATIONAL CERTIFICATION
The Advanced Practice Registered 

Nurse (APRN) license is linked to 
national certification.  The APRN 
may not hold a license in Arkansas 
without active national certification 
in the specialty and role in which 
they are formally educated. It is 
important to keep your Board file 
updated with an active certificate.  
The APRN license will not be 
renewed until required documents 
are submitted.

Arkansas State Board of Nursing 
(ASBN) Rules, Chapter 4, Section III, 
F. 1-8 refers to APRN license renewal.   
ASBN Rules, Chapter 4, Section III, 
F.1-2 specifically states:

F.  RENEWALS 
1.  The date for renewal of 

licensure to practice as an advanced 
practice registered nurse shall  
coincide with renewal of the  
applicant’s registered nurse license. 

2.  An applicant for renewal of 
an advanced practice registered 
nurse license shall submit to the 
Board:

 a. A completed Board renewal 
          application form; 

 b. Documentation of current 
       national certification in the 
       appropriate APRN specialty 
          through a maintenance  
      program of a Board approved 
      certifying body; 

 c. Documentation of current  
      compact state RN licensure if 

      primary state of residence has 
      enacted the Interstate Nurse 
      Licensure Compact; and 

 d. Payment of the nonrefundable 
      renewal fee.

There is no additional CE 
requirement beyond maintaining 
the national certification provided 
the APRN does not hold 
prescriptive authority.  The 
additional requirements for APRNs 
with prescriptive authority are 
located under APRN Documents on 
the Advanced Practice page of the 
ASBN website. 

PHARMACOTHERAPEUTICS 
CONTINUING EDUCATION

The law requires APRNs with 
prescriptive authority to complete 
five (5) contact hours of 
pharmacotherapeutics continuing 
education within the APRN’s area 
of certification each biennium 
prior to license renewal. Effective 
January 1, 2017, two (2) of the five 
(5) hours must contain 
information related to maintaining 
professional boundaries and the 
prescribing rules, regulations and 
laws that apply to APRNs in the 
State of Arkansas.  

In addition, APRNs who 
received prescriptive authority after 
December 31, 2015, must complete 
an additional one (1) hour CE 
module.  Two courses have been 
developed which meet these 
requirements. They are Advanced 

Practice Nursing in Arkansas 
(2 hours) and Prescription Abuse 
and Misuse (1 hour).

These courses are located on the 
Table Mesa site, which may be 
accessed from the Advanced 
Practice page of the ASBN website 
or www.mytablemesa.com.   
Follow these directions to access  
the courses:

d Register with email/Facebook
d Name and create password
d Profession:  Advanced Practice 

      Registered Nurse
d State:  Arkansas 
d Must answer “yes” to having 

  prescriptive authority
d Search for Courses: Arkansas 

         State Board of Nursing
d Add APRN license (must have 

         original licensure date and 
         expiration date found at 
         www.nursys.com)

REMINDER
Beginning July 1, 2019, prior to 

initial licensure, all APRN 
candidates must verify an active 
registered nurse practice for a 
minimum of two-thousand (2,000) 
hours.  A notarized affidavit must 
be submitted to the ASBN with the 
application process.  The form is 
located on the Advanced Practice 
page under initial licensure.

Debra Garrett, DNP, APRN
ASBN Program Coordinator

NATIONAL CERTIFICATION, RENEWALS 
AND PHARMACOTHERAPEUTICS 
CONTINUING EDUCATION

APRN CORNER
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Debbie Rodgers, MSN, RN, ASBN Program Coordinator

A recent issue of the ASBN Update 
discussed recognition of Substance 
Abuse Disorder (SUD) (Wooten, 
2018). This article reminded us, as 
nurses, to educate ourselves regarding 
SUD for the protection and safety of 
ourselves, coworkers and the public. 
In the United States, approximately 
10 percent of the population is 
dependent on an addictive substance. 
The percentage of nurses dependent 
on an addictive substance is 
consistent with or exceeds that of the 
general population. While the general 
population’s substance of choice is 
alcohol, nurses and other healthcare 
professionals tend to use 
benzodiazepines and opiates, which 
is thought to be a result of ease of 
access (Toney-Butler & Siela, 2018). 
Many nurses with SUD are 
unidentified, unreported, and 
untreated (National Council of State 
Boards of Nursing [NCSBN], 2018). 

Now the question arises, what do 
we do about our coworkers, who may 
also be our friends, that we suspect 
may be impaired at work and using 

mood-altering drugs or substances? 
Some recommend that a nurse 
confront the coworker suspected of 
working impaired. A study conducted 
by Bettihardi-Angres and Bologeorges 
(2011) looked at the practices of 
confronting and reporting chemically 
dependent nurses in the workplace. 
The findings revealed that 57 percent 
of the nurses in the study would not 
want to confront a coworker even if 
they suspected the coworker was 
impaired. When asked about 
reporting, the majority of nurses 
stated they would report to their 
supervisor if they suspected a fellow 
nurse was impaired. 

Nurses fear retribution, don’t want 
to create problems in the workplace, 
or be labeled as a whistle-blower 
(Dunn, 2005). However, nurses must 
protect patients, the public and the 
nursing profession from potential 
harm when practice appears to be 
impaired (American Nurses 
Association [ANA], 2015). Risks to 
the nurse who reports does not 
eliminate the obligation to report 
(ANA, 2015). 

It is important to note that when a 
nurse doesn’t report an impaired 
coworker, he or she is in violation of 
the Arkansas Nurse Practice Act ACA § 
17-87-309 (a)(6) “is guilty of 
unprofessional conduct.” ASBN Rules, 
Chapter 7, Section IV.6.j. states “the 
term ‘unprofessional conduct’ 
includes, but is not limited to, failing 
to report to the Board within a 
reasonable time of the occurrence, 
any violation or attempted violation 
of the Arkansas Nurse Practice Act or 
duly promulgated rules or orders.”

Substance use in nursing is  

predicted to 
increase as a 
result of long 
hours, stress 
and workforce shortages (Toney-
Butler & Siela, 2018). So what do you 
do? Become familiar with the signs 
and symptoms of impairment, know 
your facility’s policy on reporting an 
impaired coworker, and keep in mind 
that we, as nurses, have a moral and 
ethical responsibility to report nurses 
who are practicing impaired. 
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I Think My Coworker
Is Impaired –What Do I Do?
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 Serving on the Arkansas State Board of Nursing is a 
wonderful opportunity to serve and give back while using 
one’s expertise.  The Arkansas State Board of Nursing is a 
thirteen (13) member board appointed by the governor 
for four-year terms with the following designations: 

• Five registered nurses — one diploma school graduate, 
 two associate degree graduates, two baccalaureate or 
 post-baccalaureate degree graduates 
• Two advanced practice registered nurses (APRN) with 
 one being an APRN holding a certificate granting  
 prescriptive authority
• Three licensed practical nurses or licensed psychiatric 
 technician nurses 

•  One member shall be an at-large licensed registered 
  nurse or licensed practical nurse 
•  One lay person representing consumers of health 
    care services 
•  One member shall be sixty years of age or older and 
    shall be the representative of the elderly 
•  At least one member who is a licensed registered nurse 
    or APRN also shall be a nursing program educator. 

 Qualifications for the nurse Board members are that 
you hold an Arkansas license and are actively practic-
ing in your license category, have been a nurse for five 
years and have actively practiced for the last three 
years, the last two of which must be in Arkansas.
 Service on the Board requires a time commitment 
of two days a month for about nine months out of  
the year. Board members can serve a total of two 
four-year terms.
 
Board member positions whose term expires on 
Oct. 1, 2019, are:

 •  advanced practice registered nurse
 •  registered nurse (associate degree)
 •  consumer representative
 •  representative of the older population 

 If you are interested in serving on the Board, you 
can apply through the governor’s website,  
www.governor.arkansas.gov. On the top of the home 
page, choose Services and then choose Application for 
Appointment and fill out an online application. It is 
helpful to have letters of support from your legislators 
and your professional colleagues. If considered, a  
thorough background investigation is conducted.  
If selected, you will receive an appointment letter from 
the governor.  

Have You 
Considered 
Serving on the State
Board of Nursing?

LouAnn Walker,  
ASBN Update Editor/Public 

Information Coordinator
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I have always admired an artist’s 
ability to create masterful renditions 
of works of art; amateur and profes-
sional artists learn through imitation 
of th

Follow us on Facebook & Twitter @ThinkNurse! 

2019 Arkansas Critical Care Symposium 
September 6, 2019 

Jointly Provided by : 
 

Central Arkansas Chapter of 
American Association of 

Critical-Care Nurses 
& 

Conway Regional 
Health System 

CONTACT CAC AACN at cacaacn18@yahoo.com 
 

Conway Regional Health System is an approved provider of continuing nursing education by the Midwest Multistate Division, an 
accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation. 

Benton Event Center 
17322 I-30, Benton, AR 72019 

Online Registration: 
https://www.eventbrite.com/e/2019-

arkansas-critical-care-symposium-caring-
through-the-continuum-tickets-65184782439  

Non-member: $100.00 
National Member: $75.00 

Local Member: $50.00 
Nursing Students: $10.00  

Registration And Exhibits 
0700-0800 

 
Symposium 

0800-1545 
(lunch provided) 

 
Topics 

Wellness and Self-Care 
Addictions 

Mindfulness 
Palliative Care 

AV and Spinal Malformations 

MED Surg Nights
—7500 sign on Bonus

ER Nights
—10,000 sign on Bonus

LD Nights
—7500 sign on Bonus

FOR MORE INFORMATION CALL:
1-870-270-1728
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 The language nurses use to discuss breastfeeding can be a 
powerful tool to either encourage or discourage mothers to 
breastfeed. Your choice of words helps provide informed 
consent about infant nutrition, and can enhance or diminish 
maternal and child health. When discussing infant nutrition, 
breastfeeding should be presented as the physiological norm, 
with human milk available to all babies. To achieve these 
goals, we need to change the language we use when talking 
about breastfeeding. Here are examples:

IT’S NOT TWO EQUAL CHOICES. There’s no need to 
discuss “advantages and disadvantages” of formula and 
breastfeeding. We don’t do this with other health issues 
when one behavior is proven to be far better than the 
other. Breastfeeding is a straightforward health issue, not 
one of two equivalent choices. It is recommended by all 
major health organizations. Your role is to help families 
follow this recommendation. 
IDEAL VERSUS REAL LIFE. Avoid using terms such as 

“best possible,” “perfect,” “ideal, “gold standard,” or 
“optimal.”  Parents don’t think the rest of their life is 
perfect; normal is fine and what they expect. When we make 
breastfeeding seem “ideal,” then formula feeding sounds 
adequate and achievable. Talk about breastfeeding as the 
normal, natural way for humans to feed their babies. 
Breastfeeding can fit into a busy, normal everyday life.   

BREASTFEEDING IS THE PHYSIOLOGICAL NORM. 
When stating reasons to breastfeed, discussing its health 
“advantages” or “benefits” reinforces bottle feeding as the 
accepted norm. Breastfed babies are not “healthier;” 
instead, artificially-fed babies are ill more often and more 
seriously. Failing to discuss the risks of artificial feeding 
deprives families of crucial decision-making information, 
which denies them informed consent.  
 
FORMULA RANKS FOURTH. It is commonly said that 
formula is “the next best thing to breastfeeding.” 

Word Choice  
is Crucial When Discussing
Breastfeeding

By Lucy Towbin, LCSW, IBCLC
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According to the World Health Organization, the hierarchy 
is: 1) breastfeeding, 2) mother’s own milk given in a bottle 
or other method, 3) milk of another human mother, 4) 
artificial milk feeding. It should be made clear that 
formula is the fourth best choice. 

ARE WE MAKING WOMEN FEEL GUILTY? 
Breastfeeding promotion messages should target families 
prenatally, not those already using formula. If non-
breastfeeding women feel guilty, help them analyze their 
feelings of anger, grief or betrayal at not getting adequate 
information and support so they could have breastfed. 
Help women transform their frustrations into voices for 
change. Our society is not doing enough to adequately 
support breastfeeding women.   

WHAT ABOUT CHOICE? Don’t debate “feeding choice.” 
This is the language of formula manufacturers and makers 
of other unhealthy products like junk food and tobacco. 
While it’s ultimately the parents’ choice, deliberately 
stepping out of the process implies that either choice is 
equally good. Women need assurance that they can 
breastfeed and that they will receive adequate support. 
Unless there is some true physiological abnormality, 

almost all women can breastfeed. Help them figure out how 
to achieve their breastfeeding goals before they have the baby. 

BREASTFEEDING IS A PUBLIC HEALTH ISSUE.  Cite 
the acute and chronic illness risks, to both mothers and 
children, of not breastfeeding. Mothers deserve to know 
the truth about formula’s health risks before they make their 
decision. Frame breastfeeding as a systems issue, rather than 
an individual issue; as a health issue, not a lifestyle choice.   

Ms. Towbin is chair of the Arkansas Breastfeeding Coalition 
and has been a lactation consultant since 1995.

RESOURCES
Making the Case: Effective Language for Breastfeeding 
Advocacy, M. Bartick, March 2007; Massbreastfeeding.org/
advocacy/making-the-case
Watch Your Language, D. Weissenger, J Hum 
Lact;1996;12(1):1-4
Breastfeeding and the Use of Human Milk, Pediatrics, pub 
online Feb 27, 2012, Amer Acad Pediatrics 
Global Strategy for Infant and Young Child Feeding, WHO and 
Unicef, 2003, http://whqlibdoc.who.int/
publications/2003/9241562218.pdf 

Accreditation with Distinction

Learn how you can to join the Versant RN Residency 
Program at archildrens.org/RNresidency.

Congratulations Nurses!
The Versant RN Residency Program at Arkansas Children’s Hospital has received “Accreditation with Distinction” 
from the American Nurses Credentialing Center (ANCC). This is the highest recognition an organization can  
earn for excellence in transitioning new graduate nurses into practice settings, while meeting rigorous,  
evidence-based standards for quality and excellence. Arkansas Children’s Hospital is the first and only hospital  
in Arkansas to achieve this honor. To all our nurses: THANK YOU for being Champions for Children!
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NAME LICENSE # CITY ACTION VIOLATION EFFECTIVE DATE

 The full statutory citations for disciplinary actions can 
be found at www.arsbn.org under Nurse Practice Act, Sub 
Chapter 3, §17-87-309. Frequent violations are A.C.A. 
§17-87-309 (a)(1) “Is guilty of fraud or deceit in procuring 
or attempting to procure a license to practice nursing or 
engaged in the practice of nursing without a valid license;” 
(a)(2) “Is guilty of a crime or gross immorality;” (a)(4) 
“Is habitually intemperate or is addicted to the use of 
habit-forming drugs;” (a)(6) “Is guilty of unprofessional 
conduct;” and (a)(9) “Has willfully or repeatedly violated 
any of the provisions of this chapter.” Other orders by 

the Board include civil penalties (CP), specific education 
courses (ED), and research papers (RP). Probation periods 
vary and may include an employee monitored nurse con-
tract and/or drug monitoring and treatment programs.
 Each individual nurse is responsible for reporting any 
actual or suspected violations of the Nurse Practice Act. 
To submit a report use the online complaint form at 
www.arsbn.org, or to receive additional information, 
contact the Nursing Practice Section at 501.686.2700 
or Arkansas State Board of Nursing, 1123 South 
University, Suite 800, Little Rock, Arkansas 72204.

APRIL 2019
Disciplinary Actions

Belknap Jeremy Cole R106327 Little Rock Probation Status Removed February 25, 2019

Bell Zanneckia Shunnessa L L050587 Dierks Probation – 2 years (a)(7), (a)(8), and (a)(9) April 10, 2019

Biggers Amanda R097394 San Antonio, TX Voluntary Surrender (a)(4), (a)(6), (a)(8) March 7, 2019

Botti Carmelina R100885 Bentonville Letter of Reprimand (a)(6) March 13, 2019

Cordova Toby Olen R107672 Fort Smith Voluntary Surrender (a)(8) March 24, 2019

Cravens Debbie Donner R037381 Jonesboro Voluntary Surrender (a)(8) March 19, 2019

Davis Beverly Rene R080157 Redfield Voluntary Surrender (a)(9) March 21, 2019

Drews Delona Rae Eason Raines L044070 Hope Voluntary Surrender (a)(4), (a)(6) April 11, 2019

Driskill Amy L R099624 Hot Springs Letter of Reprimand (a)(6) March 4, 2019

Echols Laura Leigh L045505 Plumerville Voluntary Surrender (a)(4), (a)(6) March 27, 2019

Edgemon Debra Denise Coyne R070652 Barling Probation – 2 1/2 years Terms and Conditions of 
Probation

April 10, 2019

Faulkner Bryan Allen L054817 Hot Springs Probation Status Removed February 25, 2019

Forga Jill Kathleen Hutchinson Forga 
Schaap

R042571 Springdale Voluntary Surrender (a)(9) April 10, 2019

Franks Franklin Delano R. L056932 Searcy Probation – 1 year (a)(2) April 10, 2019

Friedland Aubyn Wooldridge L059342
RN Applicant

Mt. Home Probation – 1 year (a)(2) April 10, 2019

Fritz Stacey Leah Gingras R094460 Marion Voluntary Surrender (a)(2) April 6, 2019

Glover Tara Nicole L052396 Siloam Springs Summarily Suspended (a)(2), (a)(6) April 10, 2019
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Disciplinary Actions APRIL 2019

Gregory Amy Leanne Broadwater 
Canard

R085012
L044427

Colt Probation – 3 years (a)(8) April 10, 2019

Hale Michael David C000745, 
R037449

Hot Springs Voluntary Surrender (a)(4), (a)6), (a)(7) March 26, 2019

Hardin Julie Anne Scott Jobb R066287 Rogers Voluntary Surrender (a)(9) April 6, 2019

Hart Stephanie Jean Andrews 
Griffin Andrews

R069792 Ward Probation – 3 years (a)(2), (a)(4), (a)(6) and 
(a)(8)

April 10, 2019

Howard Rachel Ann R095426, 
L052177

Cherokee Village Voluntary Surrender (a)(4), (a)(9) March 21, 2019

Inskeep Donna Lynn Rose L035337 Midway Probation – 1 year (a)(6) April 10, 2019

James Kimberly Ashley L048620 Jacksonville Voluntary Surrender (a)(4) March 19, 2019

Jenkins Zack Caleb R082685 Hamburg Revocation (a)(2), (a)(6), 312(e)(32) April 10, 2019

Jones Sarah Jean L057365 Sherwood Probation – 2 years (a)(6) April 10, 2019

Jones Susan Malone Pride Toubeau 
Connell

R092311 Berryville Probation – 1 1/2 years (a)(2), (a)(4), and (a)(6) April 10, 2019

Keech Robert Paul R083332 Jacksonville, FL Reinstated to Probation March 11, 2019

Kirk Patricia Ann Danley Dunavant 
Reubendale Green Wagner

L030621 Spiro, OK Probation Status Removed February 25, 2019

Lewis, Jr. Claude Bruce R034539 Quitman Voluntary Surrender (a)(6) March 21, 2019

Lilly Amanda Carol Lilly Nosler 
Criss Brown Winders Lilly 
Nosler Parkman

R032882 Austin Probation – 4 years (a)(9), and Terms and 
Conditions of Probation

April 10, 2019

Linderman Brenda Gail Passmore 
Mathews Shopher

L029007 Corning Letter of Reprimand (a)(6) February 26, 2019

Mast Jessica R102715 Vilonia Voluntary Surrender (a)(9) March 5, 2019

Mayo Terry Lynn R072565 Bigelow Letter of Reprimand (a)(6) April 1, 2019

McCool Lucy Margaret L033547 Bentonville Voluntary Surrender (a)(9) April 4, 2019

Neagles Amanda Christine Gray R072944 Russellville Probation – 1 year (a)(6) April 10, 2019

Nixon Jayme Alison Valencia L056211 Judsonia Voluntary Surrender (a)(4), (a)(6), (a)(7) April 3, 2019

Nutter Floyd Thomas R077503 Rison Probation Status Removed February 25, 2019

Pace Keeanndase R1008657 Pine Bluff Letter of Reprimand (a)(2) March 13, 2019

Purtle Stephanie Larissa Engelhardt 
Duncan

R095495, 
L047234

Melbourne Voluntary Surrender (a)(8) April 8, 2019

Quin Todd Christian R082913 Little Rock Voluntary Surrender (a)(9) April 1, 2019

Ray Melissa Lynn R040209 Benton Probation Status Removed February 25, 2019

Reddell Jeanna Sue L056010 Atkins Probation – 1 year (a)(6) April 10, 2019

Continued on page 26
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Disciplinary Actions
Continued from page 25

APRIL 2019

Richards Kenneth Wayne R080986 Fouke Revocation (a)(2), (a)(6), 312(e)(16) 
and (18)

April 10, 2019

Richardson Gina Idelle Moltz Webb R106328 White Hall Probation Status Removed February 25, 2019

Rickey Elizabeth Diane R095629 
L046060

Imboden Suspension – 2 years (a)(4), (a)(6) April 10, 2019

Rider Joyce Sue L046450 Hoxie Voluntary Surrender (a)(9) February 26, 2019

Robinson Kiara Andrea L059843 Elaine Probation – 2 years (a)(6) April 10, 2019

Rosenbaum Kristi Lynn L052709 Mineral Springs Voluntary Surrender (a)(9), (a)(6) February 15, 2019

Sloan James William R054211 Altus Letter of Reprimand (a)(6) March 6, 2019

Talley Jerrilynn Denise R032922, 
L020132

Blytheville Voluntary Surrender (a)(6) February 15, 2019

Tatum Theresa Lee L048401
R088152

Jonesboro Probation – 1 year Terms and Conditions of 
Probation

April 10, 2019

Thornton Melanie Breanne L051276
R107677

Hensley Probation – 1 year (a)(4) and (a)(8) April 10, 2019

Trout Annabelle Marissa RN Endorsement Fayetteville Probation – 2 years (a)(6) and (a)(7) April 10, 2019

Vasquez Santiago Gustavo L052966 Paragould Voluntary Surrender (a)(8) April 3, 2019

Waldrup James Derrick L049993 Warren Probation – 1 year (a)(9), and Terms and 
Conditions of Probation

April 10, 2019

Walker Steve Robert R066487
L022808

Little Rock Voluntary Surrender (a)(8) April 11, 2019

Watson Amy Jo Hudson Adams L039425 Brookland Probation – 2 years (a)(2) and (a)(4) April 10, 2019

Watson Dorinda Kay L059753 Atlanta, GA Letter of Reprimand (a)(6) April 1, 2019

West Stevi Renee L051441 Ola Probation – 4 years (a)(8) April 10, 2019

Wiley Mary Ellen Jackson Guthrie R049062 Springdale Probation Status Removed February 25, 2019
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Disciplinary Actions MAY 2019

continued on page 28

Askins Mary Beth Barber Williams R040325 Paris Suspension Terms and Conditions May 8, 2019

Blair Kimberly Ann Tonymon Carter R026284 Jonesboro Voluntary Surrender (a)(8) April 30, 2019

Cockrell Natalie Laraye L050937 Hensley Letter of Reprimand (a)(6) May 1, 2019

Counts Charolette Lea Dividson 
Trujillo

R071157 Cabot Probation Status Removed April 17, 2019

Crabtree Deedra Kay Collins 
Baumgardner Collinsdner 
Anderson

R051183 Enid, OK Voluntary Surrender (a)(4), (a)(6) May 7, 2019

Evans Marie Evans R101704 Little Rock Letter of Reprimand (a)(6) May 1, 2019

Fleckenstine Brian Robert R106687 North Little Rock Probation Status Removed April 17, 2019

Garcia Socorro Fields Fields Steele L044756 Sheridan Probation –  1 year (a)(1), (a)(2), (a)(4), and  
(a)(6)

May 8, 2019

Gibson Shellie Leeann R077359 Fort Smith Probation – 4 years (a)(6) and (a)(9) May 8, 2019

Hawkins Dana C. Taunton L045649 Monticello Suspension Terms and Conditions May 8, 2019
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Hill Patricia Ann Cyr Craig L007030 Pine Bluff Voluntary Surrender (a)(8) April 29, 2019

Hines Lacey Brooke L055714 Lockesburg Letter of Reprimand (a)(1), (a)6) May 6, 2019

Johnson Jennifer Denise L058623 Plumerville Letter of Reprimand (a)(6) May 6, 2019

Knox Amy Lyn Housley L051424 Russellville Probation – 1 year (a)(6) and (a)(8) May 8, 2019

Lay Summer Leann Kennedy 
Scoles

R070958 
L044327

Pine Bluff Probation Status Removed April 17, 2019

Letner Brianna Nikole Weaver 
(Woodward)

L049351 Jonesboro Suspension Terms and Conditions May 8, 2019

Lucas Zilda Kay Sanders Birkhead L027654 Little Rock Suspension – 1 year (a)(4), (a)(6) May 8, 2019

Lusby Justin Neil R091314 Little Rock Probation – 4 years (a)(1), (a)(6), (a)(7), and  
(a)(9)

May 8, 2019

McElMurry Debra L050669 Siloam Springs Letter of Reprimand (a)(1), (a)(6), Rules April 15, 2019

Pollitzer Kathryn Elizabeth R062613 Little Rock Probation Status Removed April 17, 2019

Scott Stacy Shea L059836 Cherokee Village Probation Status Removed April 17, 2019

Stewart Cecily Lauren Zamora R099335 Helena Probation – 1 year (a)(8) May 8, 2019

Strack Kelli Michel R088945 Conway Probation – 1 year (a)(9) May 8, 2019

Tilley Carol Sue Strom England L051555 Eureka Springs Suspension – 3 years (a)(6) May 8, 2019

Wacholtz Karlie Mae L059394 Fairfield Bay Letter of Reprimand (a)(6) May 6, 2019

MAY 2019Disciplinary Actions
continued from page 27
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Read Before 
You Proceed

Darla Erickson, CPA
Administrative Services Manager

We occasionally receive calls from people who want 
a refund because they completed an online application 
and later learned additional information that caused 
them to look at the instructions.  If this course of action 
seems backwards, it is.  I realize this seems obvious, but, 
unfortunately, there are people who decide to forgo 
reading the instructions related to their professional 
license.

This often involves skipping over the bright red notices 
in all caps that state “ALL FEES ARE NON-REFUNDABLE.”  
This statement is posted numerous times on ASBN’s 
website, yet we still get requests for refunds.  

There are instructions included online for each type 
of application.  If you have read the instructions and 
still have questions, call ASBN and ask before processing 
an application.  

Make certain you are completing the correct 
application before submitting payment.  Once you 
submit the payment, the action is final.  Again, if you 

are unsure of something, find out before submitting 
payment.

Throughout ASBN’s website there are requests to 
“Please read all information” and “ALL FEES ARE 
NON-REFUNDABLE.”

It may take a few more minutes to read all the details 
in the instructions.  If you do not mind making an 
unintended donation to ASBN, you are welcome to skip 
all the instructions and warnings.  However, this is not 
the recommended approach.  

Despite what you may think from this article, ASBN 
does not have a goal of obtaining money for incorrectly 
submitted applications.  In fact, the opposite is true.  
This is the reason for the instructions, for the warnings 
in LARGE RED PRINT, for my “fussy” articles.  ASBN is 
a governmental agency.  Therefore, appropriation 
approved by the legislature and the governor is required 
before funds can be disbursed.  Refunds are considered 
a disbursement by the agency, and therefore require 
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available appropriation.  The board 
receives only $1000 per fiscal year in 
appropriation for refunds and regulates 
over 50,000 nurses.  

For a little more perspective – the 
cost of an RN endorsement application 
is $125.  If ASBN allowed refunds as a 
common practice, and only eight 
people (of the over 50,000 regulated) 
who should have processed a renewal 
instead processed an endorsement 
application, ASBN’s appropriations 
would be depleted for the entire year.  
That means there is only funding to 
reimburse 0.016 percent of the people 
served.  That doesn’t leave a lot of room 
for allowances.  For this reason, refunds 
are only available in very rare instances, 
instead of as a routine practice.    

Please read before you proceed. Call 
before you submit your payment if you 
have questions.  The instructions and 
warnings are there for your benefit.
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