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Applicant shall initial each of the below where provided: 

Applicant has the ability to comply with and maintain compliance of all Scope of Work Elements. 

Applicant will adjust and revise processes where indicated by ADH or change in law.

Applicant will implement "Train The Trainer" methodology for program and registry system. 

Applicant has in-place a multifaceted Quality Assurance process to include all phone calls preserved. 

Applicant has a minimum 3 years experience with governmental programs for processing 
applications and handling customer calls and emails.

Applicant agrees to implement all contract terms within 30 days of ALC ratification of contract award._______

______  

______  

______  

______  

______  

OFFICIAL SOLICITATION PRICE SHEET 

Instructions:
This program currently processes an average of 455 applications per work day, or about 10,000 per 
month. Enter your Monthly rate for providing all services according to Attachment 2 Scope of Work.

Price Escalation:
It is anticipated that the number of applications processed monthly will increase annually by about 
5% and price bid should recognize this. When it is demonstrated that applications have increased 
by more than 5% in any year a request made by the vendor for a price increase will be considered 
by ADH at the time of Contract Renewal only. Likewise, should it be demonstrated that the number 
of applications processed has decreased by at least 5% ADH may request consideration of a price 
decrease.

Continue below and enter your initials next to each statement associated with the Minimum 
Qualifications Attachment. 

Total Monthly Price
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