Arkansas Tobacco Quitline

B Fax Referral Report
Wellbeing

Formerly Free & Clear

From 9/1/2011 through 9/30/2011
Print Date/Time 10/4/2011 4:13:50 PM Contract Dates from 7/1/2011 through 9/30/2011

The purpose of this report is to provide results by recruitment source. Reported results reflect the current status of all referrals processed during the
indicated reporting period as well as Year to Date enrollments by recruitment source.

NOTE: This report is based on the date the fax referral is received by Alere Wellbeing, Inc. and the current disposition for that participant. Pending reflects participants who Alere Wellbeing, Inc. is still attempting to
reach. Clinics that are located outside of this state, but refer participants who reside in this state will be displayed on this report.

Clinic
Fax Handling Pending Declined Already |Not Reached| Accepted Current Current Contract YTD | Contract YTD%
Clinic/Provider Services Enrolled Services Received Month% Received Received
Received
ADH - NORTH LITTLE ROCK HEALTH DEPARTMENT 1 - - 1 1 3 0.53 % 7 0.45 %
ADH JEFFERSON LHU - - - - 1 1 0.18 % 3 0.19 %
ADH/BREAST CARE - - - - - - - 1 0.06 %
ALLERGY AND ASTHMA - - - - - - - 1 0.06 %
ALTHEIMER CLINIC - - - - - - - 1 0.06 %
AR CARE JONESBORO-SOUTH = 1 - 2 - 3 0.53 % 30 191 %
AR CARE- BATESVILLE - - - - - - - 1 0.06 %
AR DEPT OF COMMUNITY CORRECTIONS - - - - - - - 1 0.06 %
ARCARE #18 - - - - - - - 1 0.06 %
ARCARE - AUGUSTA - - - - 1 1 0.18 % 1 0.06 %
ARCARE - BALD KNOB - 1 - - 1 2 0.36 % 9 0.57 %
ARCARE - FORREST CITY - - - - - - - 3 0.19 %
ARCARE 65 - - - - - - - 3 0.19 %
ARCARE 85 1 - - - - 1 0.18 % 1 0.06 %
ARCARE 90 - - - 1 1 2 0.36 % 3 0.19 %
ARCARE CABOT 1 - - - - 1 0.18 % 1 0.06 %
ARCARE KENSETT 2 - - 3 1 6 1.07 % 7 0.45 %
ARCARE WYNNE - - - - - - - 1 0.06 %
ARCARE- MCCRORY - - - - 1 1 0.18 % 3 0.19 %
ARKADELPHIA MEDICAL CLINIC - - - - - - - 1 0.06 %
ARKANSAS ALLERGY AND ASTHMA - - - - - - - 1 0.06 %
ARKANSAS CAREER TRAINING INSTITUTE - - - - - - - 1 0.06 %
ARKANSAS CHILDREN'S HOSPITAL 14 2 1 20 17 54 9.61% 103 6.55 %
ARKANSAS COUNTY HEALTH UNIT - - - - 1 1 0.18 % 3 0.19 %
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ARKANSAS DEPARTMENT OF CORRECTIONS - WEST - - - - - - - 1 0.06 %
MEMPHIS
ARKANSAS DEPARTMENT OF HEALTH - - - - - - - 1 0.06 %
ARKANSAS DEPARTMENT OF HEALTH - PIKE COUNTY - - - 1 - 1 0.18 % 1 0.06 %
HEALTH UNIT
ARKANSAS DEPT OF HEALTH - SHARP COUNTY 3 - - 1 1 5 0.89 % 9 0.57 %
HEALTH UNIT
ARKANSAS DEPT OF HEALTH- SOUTHWEST REGIONAL - - - 1 - 1 0.18 % 1 0.06 %
HEALTH OFFICE
ARKANSAS HUMAN DEVELOPMENT CORPORATION 1 2 - 2 2 7 1.25% 10 0.64 %
ARKANSAS SURGICAL HOSPITAL - - - - 1 1 0.18 % 4 0.25 %
ARKANSAS UROLOGY - - - 5 2 7 1.25% 15 0.95 %
ASHLEY CO HEALTH UNIT- HAMBURG - - - - - - - 3 0.19 %
ASHLEY COUNTY HEALTH UNIT - - - 1 - 1 0.18 % 5 0.32 %
ASHLEY COUNTY HEALTH UNIT- HAMBURG - - - - - - - 1 0.06 %
BAXTER COUNTY TOBACCO CONTROL COMMITTEE - - - - 1 1 0.18 % 1 0.06 %
BCHU-SS - - - - - - - 1 0.06 %
BCMC - - - - 1 1 0.18 % 5 0.32 %
BEEBE HEALTH UNIT 2 2 - 4 5 13 2.31% 25 1.59 %
BENTON CO HEALTH UNIT - - - 1 - 1 0.18 % 8 0.51 %
BOONE COUNTY HEALTH UNIT - - - 1 - 1 0.18 % 2 0.13 %
BOSTON MOUNTAIN RURAL HEALTH CENTER - - - - 3 0.53 % 9 0.57 %
BRADLEY CO MEDICAL CENTER 1 1 - 1 4 7 1.25% 14 0.89 %
BRADLEY COUNTY HEALTH UNIT - - - - - - - 2 0.13%
BREAST CARE 2 - - 2 7 11 1.96 % 36 2.29%
BREASTCARE - 1 - - 1 2 0.36 % 5 0.32 %
BREATHING EASIER TOGETHER - - - - 1 1 0.18 % 1 0.06 %
CARROLL COUNTY HEALTH UNIT = 1 - 3 2 6 1.07 % 7 0.45 %
CENTER FOR HEALING HEARTS & SPIRITS 3 1 - 2 3 9 1.60 % 29 1.84 %
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CENTRAL TOYOTA - - - - 1 1 0.18 % 1 0.06 %
CLARK COUNTY CHARITABLE HEALTH SERVICE - - - - 1 1 0.18 % 2 0.13 %
CLARK COUNTY HEALTH UNIT - - - - - - - 5 0.32%
CLEBURNE COUNTY HEALTH DEPT 1 - - 1 2 4 0.71 % 10 0.64 %
CLEVELAND CO HEALTH UNIT - - - - - - - 2 0.13%
CLOPTON CLINIC 1 - - 2 6 9 1.60 % 12 0.76 %
COALITION FOR A TOBACCO FREE ARKANSAS - - - - 1 1 0.18 % 2 0.13 %
COLUMBIA COUNTY HEALTH UNIT 2 3 - 5 2 12 214 % 29 1.84 %
COMMUNITY DENTAL CLINIC - - - - - - 1 0.06 %
COMMUNITY HEALTH RESOURCE CENTER - - - - - - - 2 0.13 %
COMMUNITY SERVICE/RIVER VALLEY PREVENTION 3 - - 6 7 16 2.85 % 16 1.02 %
COALITION
COMMUNITY WOMENS CLINIC - - - 1 2 3 0.53 % 6 0.38 %
CONTEMPORARY HEALTHCARE FOR WOMEN - - - - 1 1 0.18 % 1 0.06 %
CONWAY COUNTY HEALTH UNIT - - - - 1 1 0.18 % 8 0.51 %
CONWAY HEMATOLOGY ONCOLOGY - 1 - - - 1 0.18 % 4 0.25%
CONWAY REGIONAL MEDICAL CENTER - - - - - - - 1 0.06 %
CORNING AREA HEALTHCARE - - - 1 3 4 0.71 % 7 0.45 %
COX & DELEE DENTISTRY - - - - 1 1 0.18 % 1 0.06 %
CRAIGHEAD COUNTY HEALTH DEPARTMENT 6 - - 5 5 16 2.85% 42 2.67 %
CRAWFORD COUNTY HEALTH DEPARTMENT - - - - - - 1 0.06 %
CRITTENDEN COUNTY HEALTH DEPARTMENT 4 - - 5 4 13 2.31% 36 2.29%
CROSS CO HEALTH DEPT 1 - - - - 1 0.18 % 1 0.06 %
CROSS COUNTY HEALTH UNIT 3 - - 5 3 11 1.96 % 21 1.34%
DALLAS COUNTY HEALTH DEPARTMENT - - - 2 - 2 0.36 % 7 0.45 %
DCC TEXARKANA - - - - - - - 1 0.06 %
DCC WALNUT RIDGE DRUG COURT - - - - - - - 3 0.19 %
DEPT OF CORRECTIONS- BATEVILLE - - - - - - - 1 0.06 %
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DERLIS MARTINO, MD - - - 1 - 1 0.18 % 1 0.06 %
DERMOTT MAINLINE CLINIC 1 - - - 5 6 1.07 % 8 0.51 %
DES ARC HEALTH 1 - - - 2 3 0.53 % 3 0.19 %
DESHA CO HEALTH OFFICE - DUMAS - - - 1 1 2 0.36 % 11 0.70 %
DESHA COUNTY HEALTH UNIT - - - - - - - 10 0.64 %
DOWNTOWN DENTAL CARE - - - - - - - 2 0.13%
DR. ELLEN LU 1 - - - - 1 0.18 % 1 0.06 %
DR. GUILFORD DUDLEY, MD 2 - - - 1 3 0.53 % 5 0.32 %
DREW HEALTH - - - - - - - 1 0.06 %
EAST ARK FAMILY HEALTH CENTER 2 - - - 1 3 0.53 % 9 0.57 %
EAST ARKANSAS FAMILY HEALTH CENTER 2 - - 1 3 6 1.07 % 17 1.08 %
EVERGREEN BAPTIST CHURCH TAP 3 - - - 1 4 0.71 % 4 0.25 %
EVERGREEN TOBACCO AWARENESS PROGRAM - - - - - - - 6 0.38 %
FAMILY & YOUTH ENRICHMENT NETWORK - - - 2 5 7 1.25% 27 1.72%
FAMILY MEDICAL CENTER - - - - 1 1 0.18 % 9 0.57 %
FAMILY MEDICAL CENTER - - 1 = - 1 0.18 % 1 0.06 %
FAMILY PRACTICE ASSOCIATES - - - - - - - 3 0.19%
FAMILY PRACTICE- UAMS AHEC - - - 1 - 1 0.18 % 2 0.13 %
FAULKNER COUNTY HEALTH UNIT 4 - - 2 4 10 1.78 % 28 1.78 %
FIRST CARE TONTITOWN - - - - 1 1 0.18 % 3 0.19 %
FIVE RIVERS MEDICAL CENTER - - - - 1 1 0.18 % 1 0.06 %
FOSCUE MEDICAL CENTER - - - - - - 5 0.32 %
FULTON COUNTY HEALTH UNIT 1 - - 2 4 7 1.25% 24 1.53 %
FUTURE FUEL CHEMICAL CO - - - - - - - 1 0.06 %
GOOD SAMARITAN CLINIC - 1 - 1 2 4 0.71 % 19 1.21%
GRANT CTY LHU - - - - 1 1 0.18 % 5 0.32 %
GREAT RIVER MEDICAL CENTER - - - - - - - 1 0.06 %
GREENE COUNTY HEALTH DEPARTMENT 1 - - - 1 2 0.36 % 12 0.76 %
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HDRS 3 - - - 1 4 0.71 % 8 0.51 %
HEALTHY CONNECTIONS, INC. 2 - - 2 5 9 1.60 % 21 1.34%
HEMPSTEAD COUNTY HEALTH UNIT 2 1 - 1 2 6 1.07 % 17 1.08 %
HOPE MIGRANT COMMUNITY HEALTH CENTER - - - 2 3 5 0.89 % 21 1.34 %
HOPE THROUGH HOUSING - - - = 1 1 0.18 % 1 0.06 %
HOT SPRING COUNTY HEALTH DEPARTMENT 1 - - - 1 2 0.36 % 5 0.32 %
HOT SPRINGS PEDIATRIC CLINIC - - - 1 1 0.18 % 1 0.06 %
HOUSE MEDICAL CLINIC - - - - 1 1 0.18 % 4 0.25 %
HOWARD COUNTY HEALTH UNIT - - - 1 - 1 0.18 % 2 0.13 %
IM WELL HEALTH - - - - 1 1 0.18 % 8 0.51 %
INDEPENDENCE COUNTY HEALTH UNIT 3 - - 2 2 7 1.25% 21 1.34 %
IZARD COUNTY HEALTH UNIT - - - - - - - 3 0.19 %
JACKSON COUNTY HEALTH UNIT - - - 2 - 2 0.36 % 7 0.45 %
JACKSONVILLE HEALTH UNIT 1 - - - - 1 0.18 % 2 0.13 %
JCCSI 2 - - 2 6 10 1.78 % 13 0.83 %
JEFFERSON COMPREHENSIVE CARE - - - 1 - 1 0.18 % 1 0.06 %
JEFFERSON REGIONAL MEDICAL CENTER - - - = 2 2 0.36 % 2 0.13 %
JOHNSON COUNTY HEALTH UNIT - 1 - 1 3 5 0.89 % 11 0.70 %
JUSTISS LINDSEY CLINIC - - - 1 2 3 0.53 % 3 0.19 %
LAFAYETTE COUNTY HEALTH DEPT - - - - 2 2 0.36 % 3 0.19 %
LEE COUNTY COOPERATIVE CLINIC 1 - - - - 1 0.18 % 4 0.25 %
LEE COUNTY FAMILY RESOURCE CENTER - - - 1 - 1 0.18 % 1 0.06 %
LEE COUNTY HEALTH UNIT - - - - - - - 2 0.13%
LEPANTO HEALTH CENTER 1 - - - - 1 0.18 % 2 0.13 %
LINCOLN COUNTY HEALTH UNIT - - - - - - - 7 0.45%
LINCOLN COUNTY HEALTH UNIT - - - 1 1 2 0.36 % 2 0.13 %
LITTLE RIVER COUNTY HEALTH UNIT - - - - - - - 4 0.25%
LITTLE ROCK AFB HEALTH & WELLNESS CENTER 1 - - - - 1 0.18 % 7 0.45 %
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LITTLE ROCK ALLERGY & ASTHMA CLINIC - - - 1 - 1 0.18 % 1 0.06 %
LOGAN COUNTY HEALTH DEPARTMENT - - - - - - - 2 0.13%
LOWELL WIC CLINIC - - - - - - - 1 0.06 %
MADISON COUNTY HEALTH UNIT 2 1 - 1 3 7 1.25% 8 0.51 %
MAINLINE CLINIC PORTLAND - - - 1 - 1 0.18 % 1 0.06 %
MAINLINE CLINIC- DERMOTT - - - - - - - 6 0.38%
MAINLINE COMMUNITY HEALTH CENTER 1 - - - - 1 0.18 % 1 0.06 %
MAINLINE DERMOTT - 1 - 3 5 9 1.60 % 9 0.57 %
MARION HEALTH 1 - - 1 - 2 0.36 % 2 0.13 %
MARKED TREE HEALTH DEPT - - - - - - - 1 0.06 %
MENA FAMILY HEALTH CENTER - - - - - - - 2 0.13 %
MERCY WELLNESS CENTER 3 - - 1 - 4 0.71 % 6 0.38 %
METROPARK DENTAL ARTS - - - 1 1 2 0.36 % 2 0.13 %
MHC DOVER - - - - - - - 1 0.06 %
MILLER COUNTY HEALTH UNIT 4 1 - 6 2 13 2.31% 25 1.59 %
MISSISSIPPI COUNTY HEALTH DEPT - - - 1 2 3 0.53 % 12 0.76 %
MONROE COUNTY HEALTH UNIT - - - 1 - 1 0.18 % 7 0.45 %
MONTGOMERY COUNTY HEALTH UNIT - - - - 1 1 0.18 % 1 0.06 %
MONTICELLO COMMUNITY HEALTH CTR 2 1 1 2 8 14 2.49 % 33 2.10%
NEVADA COUNTY HEALTH UNIT - - - - - - - 5 0.32 %
NEWPORT MEDICAL CLINIC 2 - - - - 2 0.36 % 3 0.19 %
NEWTON COUNTY HEALTH UNIT/ MOTHER & INFANT - - - 1 - 1 0.18 % 1 0.06 %
PROGRAM
NGOC HUANG MD - - - - 1 1 0.18 % 1 0.06 %
NORTH LITTLE ROCK WIC CLINIC - - - - - - - 3 0.19%
NORTHWEST AR TOBACCO FREE COALITION 5 2 - 2 - 9 1.60 % 9 0.57 %
NWA TOBACCO FREE COALITION 1 - - 1 1 3 0.53 % 13 0.83%
OAK PARK CLINIC PA 2 - - 2 4 8 1.42 % 38 2.42%
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OCEAN DENTAL- FORT SMITH - - - - - - - 1 0.06 %
OCEAN DENTAL- HOT SPRINGS - - - - - - - 1 0.06 %
OTOLARYNGOLOGY CLINIC - - - - - - - 3 0.19 %
OUACHITA COUNTY HEALTH UNIT 1 - - - - 1 0.18 % 3 0.19 %
OVFC - - - - - - - 1 0.06 %
PCCHU-FP - 1 - - - 1 0.18 % 5 0.32 %
PCHU 1 - - 1 1 3 0.53 % 5 0.32 %
PERRY COUNTY HEALTH UNIT - ADN - - - - - - - 3 0.19 %
PHILLIPS COUNTY HEALTH UNIT - 1 - 1 1 3 0.53 % 13 0.83 %
PIGGOTT COMMUNITY HOSPITAL - - - - - - - 1 0.06 %
PIKE COUNTY HEALTH DEPARTMENT 1 - - 1 - 2 0.36 % 2 0.13 %
PIKE COUNTY HEALTH UNIT - - - 1 - 1 0.18 % 2 0.13 %
POINSETT COUNTY HEALTH DEPARTMENT 1 - - 1 - 2 0.36 % 6 0.38 %
POINSETT COUNTY HEALTH UNIT - HARRISBURG - - - - - - - 5 0.32%
POLK COUNTY HEALTH UNIT - - - 2 - 2 0.36 % 10 0.64 %
POPE COUNTY HEALTH UNIT 1 - - - - 1 0.18 % 8 0.51 %
PRAIRIE CO HEALTH UNIT 1 - - 1 - 2 0.36 % 7 0.45 %
PULASKI COUNTY CENTRAL HEALTH UNIT - - - - - - - 1 0.06 %
RANDY D WALKER, MD, PLLC - - - - 1 1 0.18 % 4 0.25 %
REDFIELD CLINIC - - - - 2 2 0.36 % 2 0.13 %
RISON CLINIC - - - - 1 1 0.18 % 1 0.06 %
RIVER VALLEY MEDICINE CLINIC - - - - 1 1 0.18 % 3 0.19 %
ROGERS FAMILY PRACTICE - - - - - - 1 0.06 %
RUSSELLVILLE DERMATOLOGY CLINIC, PA - - - - 1 1 0.18 % 1 0.06 %
RVPCS- NORTHSIDE - - - - 1 1 0.18 % 3 0.19 %
SCOTT CO HEALTH UNIT 1 - 1 2 1 5 0.89 % 16 1.02 %
SEAN 1 - - - - 1 0.18 % 9 0.57 %
SEARCY COUNTY HEALTH UNIT - - - 1 2 3 0.53 % 10 0.64 %
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SEBASTIAN COUNTY HEALTH DEPARTMENT - - - - - - - 20 1.27%
SEBASTIONCO HEALTH UNIT - - - - - - - 1 0.06 %
SEVIER COUNTY HEALTH UNIT - 1 - - 2 3 0.53 % 13 0.83 %
SPARKS PLAZA FAMILY MEDICINE - - - - - - - 1 0.06 %
SPARKS REGIONAL MED CENTER - - 1 = - 1 0.18 % 3 0.19 %
SPRINGHILL FAMILY MEDICINE, PA - - - - - - - 2 0.13%
ST JOSEPH MERCY PULMONARY CLINIC - - - - 1 1 0.18 % 4 0.25 %
ST VINCENT WALMART CLINIC - - - - - - - 1 0.06 %
ST. FRANCIS COUNTY HEALTH DEPARTMENT - - - - 2 2 0.36 % 7 0.45 %
STAR CO HEALTH DEPT - - - - - - - 1 0.06 %
STAR HEALTH - DESHA CO - 1 - - - 1 0.18 % 5 0.32 %
STAR HEALTH LINCOLN CO - - - - - - - 1 0.06 %
STONE COUNTY DEPARTMENT OF HEALTH 1 - - 2 - 3 0.53 % 15 0.95 %
SUNSHINE DENTAL CLINIC - 1 - - 2 3 0.53 % 3 0.19 %
SWIFTON MEDICAL CLINIC - - - - - - - 2 0.13%
T GLENN PAIT, MD SPINE CLINIC - - - - - - - 1 0.06 %
TEXARKANA COMMUNITY CLINIC - - - = 1 1 0.18 % 1 0.06 %
THE LESLIE CLINIC - - - - - - - 1 0.06 %
TOBACCO FREE BOONE COUNTY - - - - - - - 3 0.19%
UAMS AHEC- SW - - - - 2 2 0.36 % 19 1.21%
UAMS GYNECOLOGIC ONCOLOGY - - - - - - - 1 0.06 %
UAMS PULMONARY - - - - - - - 1 0.06 %
UAMS WOMENS CLINIC - - - - 2 2 0.36 % 4 0.25 %
UAMS WOMENS ONCOLOGY CLINIC - 1 - - - 1 0.18 % 1 0.06 %
UAMS- DR. DOSS - - - - 1 1 0.18 % 1 0.06 %
UAMS/ VENTAMILLA DE SALUD - - - - - - - 1 0.06 %
UCA STUDENT HEALTH - - - = 1 1 0.18 % 1 0.06 %
UNION COUNTY HEALTH UNIT - UCHU - - - = 1 1 0.18 % 3 0.19 %
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UNIVERSITY OF ARKANSAS - FORT SMITH DENTAL - - - 3 5 8 1.42% 8 0.51 %
HYGIENE CLINIC
UNKNOWN CLINIC - AR - - - 2 2 4 0.71 % 15 0.95 %
VBC HEALTH UNIT - - - - - - - 1 0.06 %
VENTANILLA DE SALUD/ MEXICAN CONSULATE - - - - - - - 1 0.06 %
WASHINGTON COUNTY HEALTH UNIT 1 - - - - 1 0.18 % 1 0.06 %
WASHINGTON/FAYETTEVILLE COUNTY HEALTH UNIT - - - - - - - 5 0.32%
WELLS BAYOU YOUTH DEVELOPMENT - - - - 3 3 0.53 % 3 0.19 %
WHITE COUNTY HEALTH UNIT 1 - - 1 - 2 0.36 % 11 0.70 %
WHITE COUNTY MEDICAL CENTER - - - - - - - 1 0.06 %
WHITE RIVER RURAL HEALTH ENGLAND - - - - - - - 8 0.51 %
WHITE RIVER RURAL HEALTH- KENSETT 1 - - 1 2 4 0.71 % 37 2.35%
WIC CLINIC - SPRINGDALE - - - 1 - 1 0.18 % 1 0.06 %
WOMENS CLINIC - - - - - - - 1 0.06 %
WOMENS COUNCIL ON AFRICAN AMERICAN AFFAIRS - - - - 1 1 0.18 % 11 0.70 %
WRHS - - - - - - - 2 0.13%
WYNNE HEALTH CENTER - - - - 2 2 0.36 % 7 0.45 %
WYNNE MEDICAL CENTER - - - - 2 2 0.36 % 2 0.13 %
YELL COUNTY HEALTH UNIT 1 - - - 2 3 0.53 % 7 0.45 %
YELL/DANVILLE COUNTY HEALTH UNIT - - - - - - - 1 0.06 %
YES TEAM- FAMILY SERVICE AGENCY - - - 1 1 2 0.36 % 2 0.13 %
Total 123 31 5 161 241 561 100.00 % 1571 100.00 %
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UAMS DENTAL HYGIENE CLINIC - - - - 1 1 0.18 % 1 0.06 %
Total - - - - 1 1 100.00 % 1 100.00 %
Grand Total 123 31 5 161 242 562 100.00% 1572 100.00%
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