GUIDELINES FOR SPECIMEN PREPARATION AND LABORATORY SUBMISSION

NOTE: Bats and small rodents should be submitted intact.
A live animal will not be accepted by the laboratory.

The Arkansas Public Health laboratory will only accept the heads or brains of animals for rabies
testing, except for very small mammals such as bats, mice, squirrels, etc., which should be
submitted whole. Livestock and/or farm animals must have the brain removed prior to submission.
The Arkansas Department of Health does not have the facilities to dispose of entire carcasses or
livestock heads

Packaging

The Arkansas Department of Health Laboratory has assembled shipping containers for packaging and
transporting the specimen to the rabies laboratory. These shipping containers are available free at every
Local Health Unit. Each animal should be individually identified and packaged.

e Place the head or brain in a plastic bag (Ziploc included in shipping container) and then place
that plastic bag inside another plastic bag. That way the specimen will be inside two plastic bags
or Ziplocs.

e |Immediately before shipment, place the specimen and at least two (2) cold packs (ice
substitutes — do not use wet or dry ice) inside the Styrofoam container in the plastic bucket and
place the lid on Styrofoam container. For large specimens use more than two cold packs.

e The completed rabies form (HL-12) should be placed on top of the Styrofoam lid. Do not place
the form inside the Styrofoam container with the specimen.

e Place plastic lid on plastic bucket. This may require a hammer to ensure a complete seal.

e  Put plastic bucket inside cardboard box and tape shut. Place envelope with lab address on the
outside of the box.

e Deliver the specimen as soon as possible. Specimen may be returned to the Local Health Unit for
shipment by courier (free) or brought directly to the Public health Laboratory in Little Rock. If no
other means is available, specimens may be shipped by UPS on Monday through Thursday only.
The lab address is: Arkansas Department of Health Public Health Laboratory, 201 S. Monroe,
Little Rock, AR 72205

Delivery during Regular Working Hours

Normal Laboratory hours are from 8 AM until 4:30 PM on weekdays. Please take specimen to the
receiving area at the rear of the Public Health Laboratory building. Specimen containers are available at
the Laboratory.

e Turn onto Palm St. from W. Markham and take the fourth driveway to the right. Head toward
the building in front of you and turn right into a small parking/unloading area.



e The door to the specimen receiving area is on the back of the large building to your left and is
clearly marked for laboratory specimens. Go to the window.

If you have questions concerning how soon specimens testing is needed, care of bitten humans,
immunization and quarantine of animals, call the State Public Health Veterinarian at (501) 280-4136.

After hours rabies specimen delivery instructions

Most rabies specimens do not need to be delivered or tested after normal work hours. The best
procedure is to refrigerate the specimen or store it on ice in an ice chest, and deliver it to the local
health unit as soon as possible during normal operating hours. Do not freeze the specimen unless
instructed.

If the specimen needs to be tested immediately, please contact the after-hours call center for the Health
Department at 800-633-1735.

These instructions pertain to all rabies specimens delivered after 4:30PM on weekdays, and on
weekends and holidays.

e Specimens that arrive after regular business hours should be brought to Loading Dock B of the
main Health Department building. This is the second driveway on the right from the corner of
W. Markham and Palm St. A sign at the end of this driveway indicates the location for after-
hours specimen receiving.

e At Loading Dock B, there is a doorbell and phone located just outside the security doors, along
with phone numbers for maintenance and the Emergency Communication Center (ECC).

e The individual should first contact maintenance using the doorbell provided or by calling 661-
2103 and inform the on-call personnel that they have a rabies specimen to drop off.

e |f maintenance cannot be reached, call communications at 661-2136 and the ECC will page
maintenance and inform them that there is a specimen for pick up.

e [f a specimen has not been placed in a shipping container, the individual will be asked to place
the specimen in a rabies bucket (provided by maintenance) and fill out a submission form.

The laboratory is not responsible for transport of the specimen. It is the responsibility of the submitting
agency, health unit, veterinarian or individual to ensure that the specimen integrity is preserved during
shipment. If received in an unsatisfactory condition, the laboratory may reject the specimen.

Large animals such as cows may be taken to the Arkansas Livestock and Poultry Commission (ALPC) for
removal of the head and preparation for testing, although a nominal fee is charged for disposal of the
carcass and transportation of the specimen to the laboratory. Their phone number is 501-907-2430.



