Forgot Your Password? Here is how to reset it.

Arkansas WeblZ existing users can reset their own password by utilizing the “Forgot your password” link
located on the Arkansas WeblZ log-in screen. To reset your password, you will need to know your
Arkansas WeblZ user name and answer at least three (3) of your password questions for security
purposes. See the instructions below.
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Please enter your username and password to access
WeblZ. Click the "Log In" button to continue...

User Name:

Password:

Forgot your password?

User Support: (800) 574-4040

E-mail: ADH.WeblZHelp@Arkansas.qov
Fax: (501) 671-1756

Arkansas WeblZ Login Request Form
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Reset Password

Enter your username. Click "Next” to proceeg
"Cancel” to return to the Login screen,

account will be locked and you wj
nie

Enter Username

eset screen (assuming your answers are correct) or
= to answer the questions correctly. Otherwise, your
pdesk for assistance.

Username
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bw(s) displayed. Click "Next™ to proceed to the
el” to return to the Login screen. You only get two
be locked and you will need to contact the

Reset Passw

Question Answer

What is your maternal grandmathers maiden name? |

What is your oldest siblings birthday monthiyear? |

what is your oldest sibling’s middle name? |
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Reset Password

password or "Cancel” to return

Hew Password Confirm New Password

Passwords must be a minimum of 8 characters long.

Passwords mustinclude a combination of upper and lower case letters.
Passwords must include at least one number. (0-9)

Passwords must include at least one special character. (Ex: # %, *, |, §, eic.)

Passwords must be changega minimum of 6 times before re-use.
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