How to Look Up and/or Revise Your Security Questions for Arkansas WeblZ

Step 1: Log into the Arkansas WeblZ application

e Provider/clinic users use the URL
e School users use the URL

Step 2: Click on the “Settings” link and then on the “Password Questions” link.

Step 3: Answer at least 6 questions and be sure to keep a record of these in case you forget your
password.

Step 4: Click on the “Update” button to save your answers.
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Password Questions

Step 3: Answer at least 6 of the questions
Click "Update™ to save the record or "Cancel” to return tdthe pi

You must answer at least 6 questions.

Step 2: Click on the “Settings” link and then GO
on the “Password Questions” link

What is your maternal grandmother's maiden name? |

What is the middle name of your oldest child?

what is your oldest sibling’s middle name? |

What is your oldest siblings birthday month/iyear?

What schoaol did you attend for sixth grade?

What street did you live on in the third grade?

What was your 10-digit childhood phone number?

What was your childhood nickname?

|
|
|
What was the name of your favorite stuffed animal? |
|
|
|

Where were you when you heard the news of 9112

Step 4: Click on the “Update” button to save

your answers
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