
EMSystems is a product that is utilized by the Trauma system and the State dashboard. The 
Section of EMS has been working with them to develop a product that would allow EMS services to 
update their capability and resources that they have available in the event of a disaster in a matter 

of minutes. This will allow the Section to better assist services that are in need of immediate 
assistance in a more timely and efficient manner. This product will only work if we have 100% 
participation. I appreciate you taking time to go through the slides that have been created and 

follow them very closely. Should you have questions while creating your account or on the 
functionality of it, please do not hesitate to contact me.  



Enter User Name and 
Password Here

The web address for the program is:
https://emresource.emsystem.com/login.htm



Click view and 
choose EMS if 
not already 
your default 
view (Slide 16 
addresses the 
default view). 
You are free to 
view any of 
the others as 
well, but make 
sure that you 
return to EMS 
when done



This lists all services in order 
of your series EMS license 
number. They are in 
alphabetical order under 
each series.  

Click your Service Name to 
edit your service information. 
(Next Slide)



Click on “Edit Resource 
Details” to update your 
service details. (Next Slide)



These are not the numbers for alerts 
to be sent to. They may be the same 
numbers however, this is just for 
service information. Alert notification 
numbers and emails will be done on 
a different screen

**IMPORTANT**

**IMPORTANT**
Please complete 
all information. You 
may leave the 
abbreviation as is. 
AHA and External 
ID’s and iTriage
are optional fields, 
as is the note 
section. 

Next slide shows 
the lookup function



Enter  your 
services complete 
address and press, 
lookup address. It 
will show you the 
service location on 
the map. 



When completed, this 
map will show all 
services in Arkansas and 
their location.



In the event that a notification has been sent and you are requested 
to update your service resources, you have 2 options. 

**IMPORTANT**

Option 1 (Preferred) – Click on the banner that states the 
EMS notification. It will be a RED banner that has the 
EMS Event listed. Once you click the banner it will take 
you to the update page (Next Slide)

Option 2 – Click on the KEY icon that 
is next to your service name. Once 
you click the KEY icon it will take you 
to the update page (Next Slide)



Click select all to 
update all 
information.. 
(Next Slide)



Please complete all applicable 
fields that apply to your service. 
For est. time enroute please 
estimate the time it will take to 
assemble the crews ready to 
respond if needed.  Then click 
save. Once saved it will take you 
to the following view (next slide)



Once updated and saved, you 
will be returned to this page and 
you will see the information that 
you supplied. If you move your 
mouse over the number you will 
see who updated the information 
as well as the time and date.  
(next slide)



Once the event is over 
and you are notified, by 
an end alert email, text, 
or banner notification 
via the web. You are 
asked to clear all of 
your data by clicking 
select all, not clear all. 
(Next Slide)



Remove all information that was 
entered and click save. 



Once all information is cleared 
and saved, you will be returned 
to this page and you will see all 
information will be blank
(next slide)



Click Preferences 
then User Information 
to update the 
methods of 
notification. For 
example, email alerts, 
text messages, etc. 
(Next Slide)

**IMPORTANT**
Updating the
methods for

alerts



**IMPORTANT**

List as many email address that you would like notified during an event. 
You are free to add all email address for your supervisory staff or you 
are free to add all employees. Please make sure that all emails are 
separated by a comma. Ex.  jim@hotmail.com, bill@hotmail.com

List as many cell phone numbers as you like. Please use the format as 
follows for entering phone numbers. (Attached form)

Uncheck these

Check these as shown

Make sure default view is EMS



Click 
Preferences 
then Event 
Notification.
(Next Slide) 



Please make sure 
that you select all 
notification methods 
for the EMS MCI 
Event Type. You are 
free to also check as 
many of the others 
that you would like to 
receive as well. Make 
sure that you click 
save when done 
updating.


