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EMSystems is a product that is utilized by the Trauma system and the State dashboard. The
Section of EMS has been working with them to develop a product that would allow EMS services to
update their capability and resources that they have available in the event of a disaster in a matter
of minutes. This will allow the Section to better assist services that are in need of immediate
assistance in a more timely and efficient manner. This product will only work if we have 100%
participation. | appreciate you taking time to go through the slides that have been created and

follow them very closely. Should you have questions while creating your account or on the
functionality of it, please do not hesitate to contact me.
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choose EMS if BERb:LE
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your default EMS (my defs
view (Slide 16 ResionDefa
addresses the "' Northeast
. Arkansas Vol e
default view). . . ..
You are free t0  orneast
view any of Morthwest
the others as  =outheast
well but make "™ Ralkes

Region Default = .
surveillance for Arkansas

Metro

Arkansas Valley

North Central

Southeast
Southwest
Bed Capacity Data

sure that you OEM
return to EMS Map
when done Map Customn esoUrce status on a regional map.
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8 Update 1: Attention ICP - Swine Influenza Surveillance for Arkansas

E 100 Series ALS Personnel Rvail Paramedic Units Avail BLS Personnel Rvail BLS Units Avail Est Time Enroute Rescue Truck Avail E

W Aero-Med Express

W’ Air-Evac Lifeteam - Springdale (04)
W Arkansas Paramed Transfer

W Baxter Reqg. Med. Ctr.-Yelhille

W’ Baxter Regional EMS

W Bella Vista Amb. Svc., Inc. ThIS IlStS a” SEI’VICGS |n Ordel’
¢4 Bentomville Fire Department Of your Serles EMS I|Cense
W’ Chimes Vol Fire Dept number They are In

W City of Rogers Ambulance Service

'ﬂ’ Conway Fire Department- 300 Series al p h abetl Cal 0 rd e r u n d e r
¢4 EavleMedLLC eac h se ri es.

W Eureka Springs Fire Department

W’ Gravette Fire Dept

Click your Service Name to

W’ Holiday Island Fire Department

W Madison County EMS edlt yOUl' SeI’VICG InfOI’matIOn
s Morning Star VFD (Next S“de)
W’ NARML - -

W MARMC - Jasper

W NARMC - Marshall

W NEBCO EMS

W Northwest Medical Transfer Svc.
W’ Pea Ridge Fire Department

W Pulse EMS

W Siloam Springs ALS/Rescue



|Li Arkansas - EMResource | + ‘
EMResource Arkansas ContactUs | Help | Search | Log out |

Setup View Other Regions Preferences Form Report Regional Info Use

Sy print % customize

8 Update 1: Attention ICP - Swine Influenza Surveillance for Arkansas

@ Greers Ferry Ambulance 7/ editresource details back
Type: 200 Seties
Address:
County:
Lat'Longitude:
EMResource/AHA ID: 31279/
Website:
Contact: Wilma Hartsield
Phone 1: . 13 H
e Click on “Edit Resource
: 1
Fax: Details” to update your
Email: d s .
- service details. (Next Slide)
Contacts [snawonly online users Cystarty
= |Mame+ . |Orgamzaon __ |Phone |
Greers Ferry Ambulance Greers Ferry Ambulance
Greg Brown AHD Emergency Medical Services A01-BE1-2262
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Tindicaies the informatian 1s regquired.

Nﬂllle=“|[3reers Ferry Ambulance |

Abbreviation:™ | yf

Resource Type: |

Standard Resource Ty|}e:**| Ambulance

AHA |D:|
External ID:|

Please complete
all information. You
may leave the
abbreviation as is.
AHA and External
ID’s and iTriage
are optional fields,
as is the note
section.

Contact Phone 1 {e.qg. 333-555-1212}:|
Contact Phone 2 (e.q. 333-555-1212}:|
Contact Fax {e.q. 388-555-1212}:|

Contact E-Mail (e_qg. |1-erson@hospital.-:om}:|

_ o

These are not the numbers for alerts
to be sent to. They may be the same
numbers however, this is just for

service information. Alert notification
numbers and emails will be done on

a different screen

T |

Reports HAVBED data: [] check only ifthis Resource should be included when reporting HavBED data to HHS

Share with Other Regions: Allowe regions with mutual data sharing agreements to view this resource

iTriage Participant: Check only ifthis resource padicipates with iTriage

Street Address: |

City: |

State: |

~|

Zip CO{IE:| |

County:

Latitu{Ie.-"Longitll{le:| ||

|[ Lookup Address ” “Wiewe hlap ]

Website: |

Contact First Name:’*|wnma

Contact Last Name:“‘*||—|ar15ie|d

Contact Address:

Next slide shows

the lookup function

[ Save ” Cancel ]




Street ﬂ{|{|fE$:|5EiEIEI west 10th strest

City: |Little Rock

State: Arkansas v |

Zip Code:|72204

County: v |

Latitude/Longitude:|34 743053344590 -92.33815670013: | Lookup Address

Enter your
services complete

address and press,

lookup address. It
will show you the
service location on
the map.

Map Tips

» ‘fou can drag the red icon around an the map!
« You can also zoom in and out, a5 needed.
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View Region Default

oave 25 Region Default

Wiew My Default

|
|
|
|

Sane as My Default

Find Resource
[Select Resource)

Status Type (to color icons)

[Defaulf]

Event Resources ifilter)

[Show All Resources)

Resource Types (filter)
" [sslect Al

[ seromedical

Ll Ambulance

[ Assisted Living

[l Chempack

Ll Communications

Cl Cormrmunity Health

[ Dialysis

[JHame Health

[IHome Medical Equipment
(U Hospice

[“IHospital

Ul Hospital Ship

(I Mursing Home

Cl Other

ClPsych

[IRehab

[ Shelter

C1Skilled Mursing Facility
ClUrgert Care

v



PR omerregions  IN the event that a notification has been sent and you are requested Use

to update your service resources, you have 2 options. ¢ custornize

8 Update 1: Attention ICP - Swine Influenza Surveillance for Arkansas

E 100 Series ALS Personnel Avail Paramedic L. A BLS Personnel Avail BLS Units Avail Est Time Enroute Rescue Truck Avail E

-:ﬂ. Aero-Med Express

‘¢ Air-Evac Lifeteam - Springdale {04)

1sas Paramed Transfer

eq). Med. Ctr.-Yelbille

Option 1 (Preferred) — Click on the banner that states the
EMS notification. It will be a RED banner that has the
7 E Option 2 — Click on the KEY icon that - EMS Event listed. Once you click the banner it will take

% F is next to your service name. Once - you to the update page (Next Slide)
7 ® you click the KEY icon it will take you - - - -
“ " to the update page (Next Sllde)

?TIT lhamson LANINLY CIVE>

’}{! Conway Fire Department-

-rﬂ, Morning Star VFD

'T.?- NARMC

-rﬂ, MARMC - Jasper

’}{! NARMC - Marshall

'T-{'- NEBCO EMS

’ﬂ'- Northwest Medical Transfer Svc.
"ﬂ'- Pea Ridge Fire Department

-rﬂ Pulse EMS

*ﬂ'- Siloam Springs ALS/Rescue
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8 Update 1: Attention ICP - Swine Influenza Surveillance for Arkansas

Air-Evac Lifeteam - Springdale (04) SelectAll | ClearAll | Show

Select the statuses to update (unchecked ones will not be changed):

[l ALS Personnel Avail: ALS Personnel Avail

BLS Personnel Avail: ELS Personnel Avail

L1 BLS Units Avail: ELS Units Avail
[l Est Time Enroute: Est Time Enroute
[1 Paramedic Units Avail: Paramedic Units Avail
[0 Rescue Truck Avail: Rescue Truck Avail Click select all to
Show All Statuses update all
 Save || Cancel | information..
@ 2011 EMSyztem, LLC (Terms & Conditions | Mobile Yiews) (N ext S I |de) Greq Brown



air-Evac Lifeteam - Springdale (04)

select the statuses to update (unchecksd ones Wil not be changesd i@

ALS Personnel Avail: 4.5 Fesannel Avail

Cormnrert:

Please complete all applicable
fields that apply to your service.
Sl For est. time enroute please
Commert: estimate the time it will take to
assemble the crews ready to
Ty g respond if needed. Then click
[ save. Once saved it will take you
to the following view (next slide)
|

Est Time Enroute: Est Time Enroute

Cormrernt:

Paramedic Units Avail: Paramedic Units Avail

Cornrert:

Rescue Truck Avail: Rezcue Truck fovail

Commertt:

Show Bl Stamses

A e



= print % customize

8 Update 1: Attention ICP - Swine Influenza Surveillance for Arkansas

= | 100 Series ALS Personnel Avail Paramedic Units Avail BLS Personnel Avail BLS Units Avail  |Est Time Enroute | Rescue Truck Avail .

('ﬂ'* Aero-Med Express

er? Air-Evac Lifeteam - Springdale {04) 5
(-ﬂ, Arkansas Paramed Transfer
: Last Update: 05 Jul 13:25
'ﬂ’ Baxter Req. Medl. Ctr.-Yeliville , T T
Updated By: Greg Browm

% Baxter Regional EMS
% Bella Vista Amb. Svc., Inc.

s;?_ Bentonville Fire Department

o bl it - Once updated and saved, you

(-ﬁ City of Rogers Ambulance Service - W|” be returned tO thlS page and

ﬁ‘? Conway Fire Department- 300 Series & yOU W|” see the infOrmation that

" you supplied. If you move your

- mouse over the number you will

~ see who updated the information
41, Matson Couny s _as well as the time and date.

b Morning Star VFD = (neXt Sllde)

('ﬂ!, NARMC

(-ﬂ,. EagleMed LLC

cﬂ, Eureka Springs Fire Department
% Gravette Fire Dept

?'{,. Holiday Island Fire Department

?? NARMC - Jasper

(-ﬁ_ NARMC - Marshall

'ﬂ’ NEBCO EMS

% Northwest Medical Transfer Sve,
(H,. Pea Ridge Fire Department

g Pulse EMS
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8 Update 1: Attention ICP - Swine Influenza Surveillance for Arkansas

Air-Evac Lifeteam - Springdale (04) SelectAll | Clearl | Show
Select the statuses to update {unchecked ones will not be changedy:

[] ALS Personnel Avail: ALS Personnel Avai

[] BLS Personnel Avail: BLS Personnel Avail

L1 BLS Units Avail: ELS Units Avail

[l Est Time Enroute: Est Time Enroute

[1 Paramedic Units Avail: Paramedic Units Avail

[0 Rescue Truck Avail: Rescue Truck Avail Once the event is over

Show Al Hatuses and you are notified, by
 Save || Cancel | an end alert email, text,
2011 BUSysten, LLC (Tems & Conons Ml Vi) or banner notification

via the web. You are
asked to clear all of
your data by clicking
select all, not clear all.
(Next Slide)



air-Evac Lifeteam - Springdale (04)

select the statuses to update (unchecksd ones Wil not be changesd i@

ALS Personnel Avail: 4.5 Fesannel Avail

Cormnrert:

Remove all information that was
entered and click save.

BLS Personnel Avail: BLS Fersonnel Avail

Cormrert:

BLS Units Avail: BLS Units &vail

Cormrert:

Est Time Enroute: Est Time Enroute

Cormrernt:

Paramedic Units Avail: Paramedic Units Avail

Cornrert:

Rescue Truck Avail: Rezcue Truck fovail

Commertt:

Shiow AllThetzes

A e
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8 Update 1: Attention ICP - Swine Influenza Surveillance for Arkansas

= | 100 Series ALS Personnel Avail Paramedic Units Avail BLS Personnel Avail BLS Units Avail  |Est Time Enroute | Rescue Truck Avail .

*ﬂl Aero-Med Express

5

Last Update: 05 Jul 13:25

Updated By: Greg Brovn

g Air-Evac Lifeteam - Springdale (04)
G Arkansas Paramed Transfer

tﬁ Baxter Req. Med. Ctr.-Yellville

% Baxter Regional EMS

% Bella Vista Amb. Svc., Inc.

w Bentonville Fire Department

o8 mes Ve et - Once all information is cleared

w City of Rogers Ambulance Service - and SaVEd, yOU W|" be returned
s,?_ Conway Fire Department- 300 Series - tO thlS page and yOU W|” see a”
" information will be blank

- (next slide)

w EagleMed LLC

tff Eureka Springs Fire Department
% Gravette Fire Dept

W Holiday Island Fire Department
?? Madison County EMS

1}?_ Morning Star VED

tﬂl NARMC

s,?_ NARMC - Jasper

tﬂ,_ NARMC - Marshall

tff NEBCO EMS

9'? Northwest Medical Transfer Sve,
(}F Pea Ridge Fire Department

g Pulse EMS
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Other Regions Preferences Regional Info
Event Notification
Status Change Prefs

& Update 1: Attention ICP - Swine Influenza
Change Password

= | 100 Series Custormized View BLS Personnel Avail BLS Units Ava

Aero-Med Express

User Info
Air-Bvac Lifeteam - Springdale {04)

Arkansas Paramed Transfer
Baxter Reg. Med. Ctr.-yYelkille
Baxter Regional EMS

Eella WVista Amb. Svc., Inc.
Bentornville Fire Departiment
Chimes Vol Fire Dept

City of Rogers Ambulance Senvice

Click Preferences
then User Information .
to update the -

Conway Fire Department- 300 Series
EagleMed LLC

Eureka Springs Fire Department

Gravette Fire Dept m eth 0 dS Of -
HO"(_'EI_'V Island Fire Department notlflcatlon . For —
Madison County EMS - . -
e . example, email alerts, -
NARMC - text messages, etc. -

MARMC - Jasper - (Next SI |de) -

HARMC - Marshall --
NEEBC O EMS == - - -
Horthwest Medical Transfer Svc. - - - -
Pea Ridge Fire Department == - - —
Pulse EMS - -- - -

TR LI I I LI IS LESR

Rilnam Snrinne Al SRacrna - - - -

=
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Other Regions Preferences Report Regional Info

8 Update 1: Attention ICP - Swine Influenza Surveillance for Arkansas

** indicates the information is required.
Full Hame:“|@reg Brawn |

Middle Name:|

|
|
|
Last Name:|5mwn |
|
|
|

ﬂf!la"iZﬂti']“=|AHD Emergency Medical Services

Contact PImnE:I5|:|1_551_2252

Primary E-ME'“:|greg.hrnwn@arkansas.gmr

E-Mail Addresses {comma separate multiple addresses):| yreq brown@arkansas. gov

List as many email address that you would like notified during an event.
You are free to add all email address for your supervisory staff or you
are free to add all employees. Please make sure that all emails are
separated by a comma. Ex. jim@hotmail.com, bill@hotmail.com

Text Pager Addresses {comma separate multiple addresses):

List as many cell phone numbers as you like. Please use the format as
follows for entering phone numbers. (Attached form)

' Default ‘U’iew:| EMS v
_ High Contrast View: [ | checkto use colors that rmay be clearer in some lighting conditions.
\ Opt Out of User Info Reminders: Checkto NOT receive reminder e-mails.

eceive expired status notifications: [v] E.mail [¥] Pager

Motification Overview
Type All Motifications Include Resource Summary At All Times Exclude Time Range

E-mail ® 0n Q or ® O

WebRage @ on O or ~ @ O



Li | Arkansas - EMResource | + |
EMResource

Other Regions Preferences Regional Info
Event Notification
Status Change Pr .

& Update 1: Attention ICP - Swine Influenza
Change Password

= | 100 Series Custormized View BLS Personnel Avail BLS Units Ava

Aero-Med Express

User Info
Air-Bvac Lifeteam - Springdale {04)

Arkansas Paramed Transfer
Baxter Reg. Med. Ctr.-yYelkille
Baxter Regional EMS

Eella WVista Amb. Svc., Inc. =

" Click

Bentornville Fire Departiment -

Chimes Vol Fire Dept - _ Preferences _
City of Rogers Ambulance Service -- - then Eve nt -
Conway Fire Department- 300 Series == - N Otlflcatlon ) -

EagleMed LLC -- (NeXt Sllde) -

Eureka Springs Fire Department ==
Gravette Fire Dept - - - -
Holiday Island Fire Department == - - —
Madison County EMS - — - -
Morning Star VD == - - —
HARMC - - - -
NARMC - Jasper == - - —
HARMC - Marshall -- -- - -
NEEBC O EMS == - - -
Horthwest Medical Transfer Svc. - - - -

Pea Ridge Fire Department == - - —

Y EF EF S EF EF X EY FF Y FF

Pulse EMS - - - -

Rilnam Snrinne Al SRacrna - - - -



Event Type Notification Methods
" THIS 13 A DRILL REMINDER™ [¥] E-mail ] Text Pager [v]\wveh Page
Amber Alert E-mail [v] Text Pager [v]iwel Page
Chemical Spill E-rnil (] Text Pager Y\t Page
EMS MC| E-mail ] Text Pager “Iweh Page
EQ Event aper
HavBed Template [l7etp
Havbed Update Please make Sure LI E-mail [ et Pager Clwet Page
HHE Critical Infrastructure o that _you_ SeIeCt a” Ll E-mail U] Tet Pager [ lieb Fage
HHE Situational Assessment nOtlflcathn methOdS LI E-mail U] Teut Pager Cliveb Fage
Incident Response Request for the EMS MCI ¥] E-mhail v] Teut Pager Vlieb Fage
. Event Type. You are
Information/Response E-mail V] Test Paner YIiwven Page
. free to also check as |
many Of the OtherS E-rnail Text Pager Weh Page
et that you would like to €™ et enPas
o receive as well. Make Oz O e Page
Operation Boom 2010 sure that you click CIE-mail (] Tt Pager Clwen Page
Pandemic Response save when done V] E-mail [v] Text Pager [v]injeh Page
Severe Storm Event updating. ¥ E-mail [v] Text Pager [vI\wveh Page
TEST E-mail [v] Tesd Paner [v]iieb Page
System Notificai [ E-mail V] Text Pager

Dave



