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History 
 
In August 2006 results from the Arkansas EMS Career Survey:  The Employee’s Perspective and 
the 2004 EMS Needs Assessment Survey were presented to the Governor’s Advisory Council for 
Emergency Medical Services.  Findings showed: 
 

- (On the employee side)  
 That 2/3 of all EMTs were over the age of 35.  Regardless of age, 61%  were certified 

only at the basic level and a third of those had been at that level more than five 
years;  

 When asked why they did not increase their EMT certification level, the top reasons 
cited were lack of job opportunities and advancement, lack of income incentives, 
problems with scheduling conflicts and issues surrounding family dynamics.   

- (On the provider side) 
 The most frequently mentioned barriers to keeping EMT-Paramedics were low pay, 

too much time away from family, and long hours. 
 

About the Current Report 
The previous Arkansas EMS Career Survey was conducted on EMTS at all levels and the 2004 Needs 
Assessment Survey was conducted on all ambulance providers in the state of Arkansas.  Both highlighted a 
paramedic shortage in Arkansas. In an effort to address this issue, the EMS Advisory Council 
recommended surveys be conducted on EMTs at the paramedic level only - both those actively working in 
the field and those who have opted to leave the pre-hospital, emergency care profession in the past five 
years.  Although not all questions on both surveys are identical, for ease of reading   

 

The objectives of these new surveys and this report are to: 

 Verify that issues identified in the EMS Career Survey and Needs Assessment 
Survey published in 2004 and 2006 are consistent regardless of certification level. 

 Address issues specific to the retention and recruitment of paramedics. 
 Develop long-range goals based on feedback. 
 Provide useful information for inclusion in the State EMS Strategic Plan.  
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Background 
 

At the request of the EMS Advisory Council, three centers at the Arkansas Department of Health 
(Office of Rural Health and Primary Care, Center for Health Statistics, and Section of Emergency Medical 
Services and Trauma Systems) collaborated to survey paramedics in the state.  

 
ALL EMTs (regardless of level) must be certified through the Section of EMS and Trauma 

Systems to provide pre-hospital emergency care in Arkansas. For this reason, a CertScanTM database is 
housed at the EMS office.  There are some limitations to the data; however it is useful for comparisons to 
the survey respondents.  Demographic data for years 2003-2007 were provided for these comparisons.  At 
the same time, EMScanTM data was used for comparisons to real-time events.  The EMScanTM Database 
Module allows the system operator to pre-define, name, store, and maintain a variety of databases.   
 
The Arkansas estimated population from the U.S. Census Bureau for 2006 is 2,810,872.  Ninety percent of 
this population is covered by 9-1-1 service.  During the year 2006 the State of Arkansas was covered by 
552 ground ambulances and 30 air ambulances (helicopter and fixed wing).   

 
 
Survey Administration 

Two queries were conducted from the CertScanTM database ; one identifying all paramedics with an 
expired certification date (Past Survey) and one identifying all paramedics with a current certification date 
(Active Survey).  In May of 2007, surveys were mailed to both groups.   

 
Of those mailed to the 425 past paramedics, 138 were returned with insufficient or incorrect 

addresses.  From the remaining 287, 50 surveys (a 17% response rate) were completed and returned in the 
provided postage paid envelopes.   

 
At the same time 1,539 active paramedics were mailed the Active Survey, although 11% of these 

paramedics reside outside the State of Arkansas.  Fifty-four were returned with incorrect addresses.  Of the 
1,485 remaining, 466 responded (a 31% response rate).   

 
Although the response rate in both cases was not sufficient to draw conclusions for the total 

population of paramedics from a statistical standpoint, the results do provide useful information to 
administrators and planners on questions concerning the future of recruitment, retention, and training of 
emergency personnel. 
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Overview 

The following provides the percentage breakdown of all EMTs in the state from 2003 to 2007: 

EMT Level Year of Report 2003-2007 
 2003* 2004* 2005* 2006* 2007* Totals Percent 
Basic/Ambulance 3811 4004 3959 4175 4219 20168 71.52% 
Intermediate  132 162 160 167 161 782 2.77% 
Paramedic 1365 1374 1419 1554 1539 7251 25.71% 
Total EMTs 5308 5540 5538 5896 5919 28201 100.00% 

*Data obtained from CertScanTM 

As the table above demonstrates, there has been no significant increase in the total percentage of 
paramedics over the last five years.  This flat trend in growth precipitated the decision to target only EMTs 
at the paramedic level – both those still in the field and those who have chosen to leave.  These survey 
results will aide in the identification of issues that greatly impact the recruitment and retention of qualified 
individuals practicing in the pre-hospital, emergency care profession.  

2003-2007 Percentages for EMTs in Arkansas

Basic/Ambulance
71.5%

Intermediate 
2.8%

Paramedic
25.7%
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The following questions were asked in the surveys: 
Q1 - Please circle the appropriate number indicating your age group 
Active Paramedics 

 

Past Paramedics 

 
 
      
  
 
 
 
 

 
 
 

Age Group Number of 
Paramedics 

Percent 

Age 18-25 98 6.0 
Age 26-35 605 37.3 
Age 36-45 614 37.8 
Age 46-55 261 16.1 
Age 56-65 37 2.3 

Age 66 PLUS 5 0.3 
Unknown 4 0.3 

    **CertScanTM Actual Reported Ages** 

Age 56-65
18%

Age 18-25
4%

Age 46-55
26%

Age 26-35
20%

Age 36-45
30%

Age 66 plus 
2%

The ages of the active 
paramedics were much 
more in line with the 
CertScanTM reported 
ages than were those of 
the past paramedics 
reporting.  For example, 
18% of the past 
paramedics were in the 
age group 56-65, where 
only 3% and 2.3% 
respectively were in this 
age group for the 
active paramedics and 
those in CertScanTM. 

 

Age 36-45
38%

Age 26-35
34%

Age 46-55
21%

Age 18-25
4%

Age 56-65
3%

Age 66 Plus
0%

 



 - 9 -   

 
Q2 - Please indicate your gender 
 

                 
 
 

 

 
Q3 – Q4:  Q3 - Please indicate your Race & Q4 - Are you Hispanic or Latino?  
 
      

Currently, twenty-three percent of all paramedics are women.  However, a greater percentage of both 
active and past female paramedics responded to these surveys.  Although the low response rate does not 
allow for statistical significance, one could draw the conclusion that less female active paramedics (26% 
vs. 38%) lends credence to the findings from the EMS Career Survey conducted on all levels of EMTS in 
August 2006 that women are leaving the pre-hospital emergency medical profession.  Of the 50 
respondents, 19 were female and 42% of those left to go into nursing.  Thirty-six percent of males who 
have left the field have gone into unrelated fields.  

Gender Frequency Percent 

Female 371 23 
Male 1253 77 

Active Paramedics  Past Paramedics 
Race Percent  Race Percent 
White/Caucasian 96.8  White/Caucasian 96.0 
American Indian/Alaska 
Native 

1.73  American Indian/Alaska Native 2.0 

Other 0.7  Other 2.0 
Black/African American 0.4  
Native Hawaiian or Other 
Pacific Islander 

0.2  

Asian 0.2  

 
Given the fact that such a low percentage of 
women and minorities are active paramedics, 
an opportunity exists for targeted recruitment. 

 

    

     **CertScanTM Actual Reported  

Female
38%

Male
62%

 
Male
74%

Female
26%

Active Paramedics 
 

Past Paramedics 
23%
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Q5 - How many years have you been certified (as a paramedic)? 
Active Paramedics 

3-5 years
6%

Less than 3 
years
3%

6-10 years
27%

Greater than 10 
yrs

64%

 
 
 
 
Sixty-four percent (64%) of the current paramedics surveyed have been working for over 10 years.  
Although this is an indication of low turnover, the three percent who have been certified for less than 
three years indicates a lack of growth.  It is imperative to initiate a targeted recruitment effort to replace 
those paramedics who are nearing retirement. 

 
 

Past Paramedics 

Q5 - Since you left have you  ...

20%

24%

14%

26%

12% 4%
Gone into an unrelated field
Gone into nursing
No Response
Gone into another healthcare related field
Retired
Remained unemployed

 
 

For paramedics who have left the field, half have gone into nursing or another healthcare related field. 
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Q6 - Are you (or were you) a certified EMT-Instructor? 
 

As can be seen by the tables presented below, 16.5% of the current responders are certified as instructors, 
though the rates are almost twice as high for men as women.    According to Darlene Russ-Eft, an associate 
professor of education at Oregon State University, “the quality of the [EMT] instructors and the 
instructional material is critical to how well-prepared EMTs feel”1.  This group has a great deal of 
influence on EMTs as a whole. Approximately 26% of female past paramedics who responded to the 
survey were certified at the instructor level.  
 
 

Survey Respondents Who Are Now 
or Were Certified EMT-Instructors

30.0%

16.5%

0%

10%

20%

30%

40%

Past Instructors Current Instructors

 
 
 

  Current Paramedics 
Instructor Male % of 

Males 
Female % of 

Females 
No 

Response 
 Totals Total % 

Yes 63 18.4% 12 10.2% 2 n/a 77 16.5% 
No 280 81.6% 106 89.8% 3 n/a 389 83.5% 
Totals 343 100.0% 118 100.0% 5 n/a 466 100.0% 

             

  Past Paramedics 
Instructor Male % of 

Males 
Female % of 

Females 
No 

Response 
 Totals Total % 

Yes 8 27.6% 5 26.3% 2 n/a 15 30.0% 
No 21 72.4% 14 73.7% 0 n/a 35 70.0% 
 29 100.0% 19 100.0% 2 n/a 50 100.0% 

 
 

                                                 
1 Russ-Eft, Darlene F., Dickison, Philip D. and Levine, Roger, "Instructor Quality Affecting Emergency  
Medical Technician (EMT) Preparedness: A LEADS Project" . International Journal of Training and Development, Vol. 9, No. 4, 
pp. 256-270, December 2005 Available at SSRN: http://ssrn.com/abstract=857593 or DOI: 10.1111/j.1468-2419.2005.00235.x  
 
 

CertScanTM shows that 11% 
of all EMTs in the state are 
certified instructors. 
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Q7 - Do you /Did you make Ambulance Runs? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The majority of paramedics make ambulance runs.  It is interesting to note that instructors that are no 
longer in the field made ambulance runs as often as current paramedics employed within pre-hospital 
care.  

 
 
Q7a - Percentage of Transport with red lights and sirens  
The following provided by current EMScanTM data collection system 

Dispatch to scene (emergency)  
2005    72% of all received ambulance requests responded with red lights and sirens to the scene 
2006 73% of all received ambulance requests responded with red lights and sirens to the scene 
 
Emergency from scene (From the scene of the incident to a medical facility).  
2005 25% of all received ambulance requests transported patients with lights and sirens from the 

scene to a medical facility 
2006 18% of all received ambulance requests transported patients with lights and sirens from the 

scene to a medical facility 

 
 

Past Paramedics 

yes
92%

no
8%

yes
no

 
 
Current Paramedics 

yes
87%

no
13%
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According to EMScanTM, lights and sirens are not used in 75% of transports from the scene to a medical 
facility.  Half of current paramedics said the same, with an additional 24% marking 26-50% bracket. 
The numbers are comparable for past paramedics, with 41% choosing the lowest percent and an additional 
30% marking 26-50%. 

Percent of Active Paramedics Using Lights and Sirens from the 
Scene to a Medical Facility

0-25
49%

26-50
24%

50-75
17%

76-100
10%

0-25
26-50
50-75
76-100

 

Percentage of Past Paramedics Using Lights and Sirens from the Scene to a 
Medical Facility

0-25
41%

26-50
30%

50-75
23%

76-100
6%

0-25
26-50
50-75
76-100
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Q7b - In the last 12 months, has/had your ambulance been diverted to another 
hospital? 
 

 
 
 
Overcrowding in emergency room departments has been identified by the American Hospital Association 
(AHA) and reported by the Institute of Medicine (IOM) as an increasing problem.  Seventy percent of 
urban hospitals in 2004 reported diverting patients at some point during the year. Thirty-two percent (32%) 
of active paramedics and 24% of past paramedics reported diversion issues.   

3%

21%

1%

12%

31%

3%

40%

28%

20%

6%

4%

2%

0% 10% 20% 30% 40% 50%

Rarely

Never

Often

No Response

Frequently

No Opinion

Past Paramedics Percent
Active Paramedics Percent
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Little Rock, AR

Jonesboro, AR

Pine Bluff, AR

Fayetteville--Springdale, AR

Fort Smith, AR--OK

Hot Springs, AR

Conway, AR

Searcy, AR

El Dorado, AR

Paragould, AR

Russellville, AR

Hope, AR

Harrison, AR

Bella Vista, AR

Memphis, TN--MS--AR

Blytheville, AR

Forrest City, AR

Mountain Home, AR

Camden, AR

Crossett, AR

Magnolia, AR

West Helena, AR

Malvern, AR

Texarkana, TX--Texarkana, AR

Ward, AR

Monticello, AR

Osceola, AR
Batesville, AR

Mena, AR
Stuttgart, AR

Warren, AR

Wynne, AR

Newport, AR

Alma, AR

De Queen, AR

Brinkley, AR

Trumann, AR

m Springs, AR--OK

Greenwood, AR

Maumelle, AR

Morrilton, AR

Arkadelphia, AR

Clarksville, AR

Beebe, AR

Dumas, AR

Cherokee Village, AR
Berryville, AR

Pocahontas, AR

Fordyce, AR

Pea Ridge, AR

Nashville, AR

Heber Springs, AR

Hot Springs Village, AR

Ozark, AR

McGehee, AR
Ashdown, AR

Marianna, AR

Paris, AR

Sheridan, AR

Walnut Ridge, AR

Dermott, AR

De Witt, AR

Piggott, AR

Hamburg, AR

Waldron, AR

Corning, AR

Earle, AR

Lonoke, AR

Manila, AR

Booneville, AR

Prairie Grove, AR

Eudora, AR

Prescott, AR

Green Forest, AR

England, AR

Bald Knob, AR

Marked Tree, AR

Lake Village, AR

Thayer, MO--AR

Yell

Polk

White

Union

Scott

Clark

Pope

Pike

Clay

Ashley

Benton

Desha

Saline

Izard

Logan

Miller

Cross

Perry

Arkansas

Grant

Stone

Prairie
Lonoke

Dallas

Newton

Sharp

Fulton

Chicot

Jefferson

Poinsett

Madison
Searcy

Sevier

BaxterMarion

Bradley

JohnsonFranklin

Lincoln

Monroe

Faulkner

Ouachita

Jackson

Greene

Columbia

Howard

Nevada
Calhoun

Van Buren

Randolph

Woodruff

Cleburne

Montgomery

Lee

Drew

Pulaski

Phillips

Carroll
Boone

Mississippi

Garland

Washington

Conway

Craighead

Crawford

St. Francis

Hempstead

Lawrence

Hot Spring

Crittenden

Lafayette

Cleveland

Little River

Sebastian

Independence

Counties with Ambulance Diversion Issues - 
As Identified by Active and Past Paramedics

As can be seen by this map, survey respondents identified diversion issues in twelve counties, eight 
of which are urban (Garland, Saline, Pulaski, Lonoke, Jefferson, Craighead, Washington and 
Benton) and four of which are rural (Prairie, White, Carroll, and Greene). 
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Q7c – In the last 12 months, have you ridden on a “double medic” unit? 
Active Paramedics 
 

Have you ridden on a double medic unit?

Yes
60%

No 
26%

No Response
14%

 
 
 
Past Paramedics 
 

Have you ridden on a double medic unit?

Yes
64%

No 
36%

 
 
 
When asked if the respondents had ever ridden on a double paramedic unit, 36% of past paramedics had 
never done so, which is comparable to the active paramedics responses.   
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Q7d - If given the option, would you prefer to have a paramedic partner?   
 

Most (64% for active; 70% for past) respondents said they would choose a double medic unit if given 
the option. Having a double medic unit seems to increase job satisfaction for the paramedic 
community.  Providing the double medic option to all active paramedics may be a viable retention 
strategy as well as a recruitment tool for new paramedics.      
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Comments from Past Paramedics 
 “A Paramedic partner would be ideal“ 
 “All trucks should be double medics“ 
“In critical situations 2 medics better than one“ 
“In code or Trauma situation it would have been nice“ 
 “Would allow rotating calls“ 
“High volume days it would keep us fresh to switch“ 

 
 
 
 
 
 
 
 
 
 

Would you prefer a paramedic partner?

36%

30%

64%

70%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Active

Past

Yes
No
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Q7e – What is your routine response time for emergency calls  
(dispatch call to scene time) 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 

 

 
Dispatch Times to Arrival on Scene 
 2005 2006 
20 Minutes or More: 4.8%                                          7.1% 
15 to 19 Minutes:                        4.6%                                         5.2% 
9 to 14 Minutes:                        13.3%                                       12.9% 
8 Minutes or Less:                     77.3%                                       74.8% 

Dispatch Times to Arrival on Scene 

20 Minutes or More: 0.9% 
15 to 19 Minutes: 5.2% 
9 to 14 Minutes: 21.5% 
 8 Minutes or Less: 54.7% 
No Response: 17.8% 

     **EMScanTM Actual Reported Times** 

     **Reported Times from Active Paramedics Survey** 



 - 19 -   

Q8 - If you do not make ambulance runs, in what area do you work? 
 
 

                                                     Active Paramedics                           
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Q8O - If other, provide area of work 
 

Active Paramedics  Past Paramedics  
The top 5 areas provided by active paramedics who 
checked the other box included: 

 Hospital/ER 
 Fire Department 
 Air Ambulance 
 Nursing 
 Emergency Management 

The only areas provided by 
past paramedics were: 

 Fire Department 
 Hospital/ER 
 Air Ambulance 

 

When asked to comment, those that chose to answer listed ‘rural area’ as a 
reason for longer response times. 

Area of Work for Paramedics not Making Ambulance Runs

Other
44%

Administration
20%

Education
18%

Owner-
Operator

5%

Supervisory
13%
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Q8a - Does your employer allow you to leave work to respond to EMS calls? 
 
Given that paramedics working within the pre-hospital emergency medical care profession respond to 
emergencies as their primary function, one could argue that the 90% ‘no’ response indicates that these 
paramedics are working in some field other than the pre-hospital field.  If this is indeed the case, then this 
level of response would indicate room for growth in the area of employer education. 

               

Employer Allows you to Leave to Respond to Emergency

0

25

50

75

100

No Yes

Answer

Pe
rc

en
t

 
 

Q8b - How many miles is your employment from your EMS agency station? 
 
The majority of respondents from both the Active and past groups who responded to this question were 
between 0-14 miles from their place of work to their EMS work station. 
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Q8c - Do you work for more than one EMS service? 

32%

11%

3%

0%

54%

52%

22%

14%

6%

6%

0% 10% 20% 30% 40% 50% 60%

No

Yes - 2 services

Yes - 3 services

Yes - 4 or more
services

No Response

Past Paramedics
Current Paramedics

 
While only 14% of active paramedics reported working for two or more EMS services, more than half 
provided no response at all.  This is compared to a six percent no response rate for past paramedics. Forty-
two percent of past paramedics were working at two or more ambulance services when they decided to 
leave the profession 
 

Q9 - Work/time status 
Past Paramedics

No Response, 2%

Volunteer, 6%

Pd full time/Pd part 
time, 2%

Paid, part-time, 
0%

A paid, part-time 
employee, 16%

A paid, full-time 
employee, 74%

Current Paramedics

A paid, full-time 
employee

77%

A paid, part-time 
employee

15%

No Response
4%

Volunteer
3%

Pd full time/Pd 
part time

1%

Paid, part-time
0%

 
Less than ten percent of all paramedics surveyed reported their work status as a volunteer.  These data are 
consistent with the nationwide trend of fewer and fewer volunteer EMTs (REFERENCES).  
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Q9a - How are you paid? 
 
 

Current Paramedics

No Response
8%

hour/shift
1%

By the hour?
79%

By the shift?
11%

Salary
1%

 
 

Past Paramedics

By the hour?, 72%

By the shift?, 12%

No Response, 12%

hour/shift, 2%

Salary, 2%

 
 
 
 As can be seen above, very few paramedics are salaried employees. 
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Q9b - What is your income range? 
 
 

Current Paramedics

20K-29K
13%

30K-39K
33%

40K-49K
25%

Over 50K
13%

10K-19K
7%

No Response
9%

 
 
 
 
 
 

Past Paramedics10K - 19 K
8%

20K - 29K
38%

30K - 39K
20%

40K - 49K
16%

Over 50K
6%

No Response
12%
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The Bureau of Labor Statistics provides the median and average wages for all occupations.  The following 
one is for EMTs nationwide. 
 
 

50 
Percentile  Low (Median) 

High 

Annual Wage $17,300-$21,290 $27,070  $35,210 and above 
2006 EMT Wage and Salary table (Note: this is an average of all levels of EMTs)

 
1 http://www.bls.gov/oes/current/oes292041.htm 

 
 
 
The following chart illustrates salary dispersements using the BLS salary ranges provided above.  These 
data show two thirds of past paramedics and over half of active paramedics reported an average 
salary of less than $27,000 a year. 
 
 

20.4%

32.6%

38.2%

8.8%

46.0%

20.0%

22.0%

12.0%

Low

Medium

High

No Response

Past Paramedics %
Current Paramedics %

  
 
 
 

http://www.bls.gov/oes/current/oes292041.htm�
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Q10 – Are you currently NREMT-P certified? 

Current Paramedics

No
18%

Yes
82%

 
 
The majority of active paramedics maintain certification with the National Registry of Emergency 
Medical Technicians. 
  

Q10a – If not currently (Nationally) certified, would you recertify if your employer 
covered the cost? 
 

Current Paramedics Percent

No
66%

Yes
34%

 
Of the remaining respondents who did not already hold national certification, 34% said they would 
recertify if the employer covered the cost.  This provides the challenge of promoting the benefits of being 
nationally recognized as a certified paramedic. 
 

Q10b - If you answered no, what incentive(s) would be necessary for recertification?   
 
Only one response was given on this question, “No benefit other than sending them money”. 
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Q11 - In what Arkansas 
county is your EMS service 
primarily based? 
 
 
 
 

 

 
 

Counties Not 
Represented 

Calhoun, 
Cleveland,  
Dallas, 
Fulton, 
Jackson 
Lafayette, 
Lincoln, 
Montgomery, 
Perry, & 
Scott  
 

Little Rock, AR

Jonesboro, AR

Pine Bluff, AR

Fayetteville--Springdale, AR

Fort Smith, AR--OK

Hot Springs, AR

Conway, AR

Searcy, AR

El Dorado, AR

Paragould, AR

Russellville, AR

Hope, AR

Harrison, AR

Bella Vista, AR

Memphis, TN--MS--AR

Blytheville, AR

Forrest City, AR

Mountain Home, AR

Camden, AR

Crossett, AR

Magnolia, AR

West Helena, AR

Malvern, AR

Texarkana, TX--Texarkana, AR

Ward, AR

Monticello, AR

Osceola, AR
Batesville, AR

Mena, AR
Stuttgart, AR

Warren, AR

Wynne, AR

Newport, AR

Alma, AR

De Queen, AR

Brinkley, AR

Trumann, AR

m Springs, AR--OK

Greenwood, AR

Maumelle, AR

Morrilton, AR

Arkadelphia, AR

Clarksville, AR

Beebe, AR

Dumas, AR

Cherokee Village, AR
Berryville, AR

Pocahontas, AR

Fordyce, AR

Pea Ridge, AR

Nashville, AR

Heber Springs, AR

Hot Springs Village, AR

Ozark, AR

McGehee, AR
Ashdown, AR

Marianna, AR

Paris, AR

Sheridan, AR

Walnut Ridge, AR

Dermott, AR

De Witt, AR

Piggott, AR

Hamburg, AR

Waldron, AR

Corning, AR

Earle, AR

Lonoke, AR

Manila, AR

Booneville, AR

Prairie Grove, AR

Eudora, AR

Prescott, AR

Green Forest, AR

England, AR

Bald Knob, AR

Marked Tree, AR

Lake Village, AR

Thayer, MO--AR

Yell

Polk

White

Union

Scott
Lee

Clark

Drew

Pope

Pike

Ashley

Clay

Desha

Benton

Saline

Izard

Pulaski

Miller

Cross

Arkansas

Logan

Perry

Phillips

Prairie

Dallas

Lonoke

Stone

Grant

Sharp

Fulton

Newton

Jefferson

Chicot

Carroll

Madison

Searcy

Poinsett

Sevier

Mississippi

Baxter

Boone

Marion

Garland

Bradley

Franklin Johnson

Washington

Lincoln

Faulkner

Monroe

Jackson

Greene

Columbia

Ouachita

Howard

Nevada
Calhoun

Van Buren

Randolph

Conway

Crawford

Woodruff

Cleburne

Montgomery

Hot Spring

Lawrence

Cleveland

St. Francis

Craighead

Hempstead

Crittenden

Little River

Sebastian

Lafayette

Independence

From the active paramedics who responded to this question, the 
counties with the highest representation are presented below: 
 
 

Pulaski, 6.4%
Benton, 5.8%

Sebastian, 4.5%
Washington, 3.7%

Craighead, 2.6%
Faulkner, 2.2%

Baxter, 1.9%
Boone, 1.9%
Carroll, 1.9%
Pope, 1.9%
Union, 1.9%

Eleven percent of paramedics in 
the CertScanTM database are 
primary based outside the State 
of Arkansas.   
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12a – 12w - Incentives to stay in the field:  

 
Active Paramedics - chose as extremely important 

 
1. Retirement program (80%) 
2. State of the art medical equipment (63%) 
3. Continuing education (61%) 
4. Training reimbursement (60%) 
5. Financial Reimbursement (58%) 
6. Accrued leave time (58%) 
7. Service bonus (47%) 
8. Property tax breaks (39%) 
9. Guaranteed holidays (37%) 
 
Other incentives noted: 
Pay on par with other healthcare workers 
Licensure instead of certification    

    Bonus for exemplary work 
    Community recognition/awards 
 

 
Past Paramedics 

   
1. Sign on bonus/Service bonus (76%) 
2. Retirement program (54%) 
3. Better pay & paid training (52%) 
4. Training reimbursement (50%) 
 
Other incentives noted: 
Career ladder 
Working with a paramedic partner 
Better mentoring system 
 
Almost a fourth of respondents who had left the field were under the age of 36 – a prime recruitment age 
for new EMT-Paramedics.   

 
 

Age 56-65
18%

Age 18-25
4%

Age 46-55
26%

Age 26-35
20%

Age 36-45
30%

Age 66 plus 
2%
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Conclusions 
 

• From 2003-2007, there has been no significant increase in the total percentage of paramedics  
• Given the fact that such a low percentage of women and minorities are active paramedics, an 

opportunity exists for targeted recruitment 
• In order to stay viable, the EMS field must attract younger recruits to replace those retiring from the 

system.    
• Thirty-two percent (32%) of active paramedics and 24% of past paramedics reported diversion 

issues.   
• Providing the double medic option to all active paramedics may be a viable retention strategy as 

well as a recruitment tool for new paramedics 
• Opportunities exist for the education of owner/operators and other employers in the following 

areas: 
• Financial Reimbursement  
• Accrued leave time  
• Service bonus  
• Guaranteed holidays  
• Retirement program  
• State of the art medical equipment  
• Bonus for exemplary work 
• Community recognition/awards 
• Pay on par with other healthcare workers 

• 14% of active paramedics reported working for two or more EMS services 
• Less than ten percent of all paramedics surveyed reported their work status as a volunteer.  These 

data are consistent with the nationwide trend of fewer and fewer volunteer EMTs 
• Two thirds of past paramedics and over half of active paramedics reported an average salary of less 

than $27,000 a year. 
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Recommendations 
 

1. Continuing Education and Training reimbursement were listed as two of the top five concerns by 
paramedics who completed the surveys.  In order to maintain their certification level; the following 
suggestions may assist paramedics, training facilities and owner/operators to maintain a viable 
work force:  

a. Expand existing Community College paramedic continuing education. 
b. Develop an Experience Provider ‘Bridge’ paramedic program for experienced EMTs to take 

an accelerated paramedic program.  
c. Encourage and support the development of distance learning programs to allow expanded 

educational opportunities for certified paramedics and paramedic students across the state.  
d. Provide in-house continuing education training opportunities for Paramedics. 
e. Provide travel and registration reimbursement for Paramedics attending required 

educational courses.   
2. Active and past Paramedics both listed retirement programs, financial reimbursement and sign-on 

bonus/service bonuses as top priorities in job satisfaction.  Results indicate that employee 
incentives may need to revolve around retirement plans and competitive wages to help maintain a 
viable workforce to man licensed ambulances within the Arkansas.  .   

3. According to the Bureau of Labor Statistics, competition is projected to become greater for jobs in 
local pre-hospital, fire, police and rescue squad departments.  The opportunities will be best for 
those who have advanced certification. (Source: http://www.bls.gov/oco/ocos101.htm)  

4. Survey responses indicate that volunteerism at the paramedic level is almost nonexistent.  Less than 
three percent of the currently certified paramedics responding to the survey indicated that they 
currently volunteer at their local ambulance service.     

5. Over 90% of all paramedics surveyed either are or were paid employees, lending credence to the 
nationwide trend of fewer and fewer volunteer EMTs. Volunteerism is certainly admirable, but the 
future of EMS in Arkansas will probably rely on individuals receiving a competitive wage and 
benefits to keep them involved in the profession.

http://www.bls.gov/oco/ocos101.htm�
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PARAMEDICS CURRENTLY WORKING IN EMS 
For questions about the survey, contact: 

David Taylor, Section Chief or Norajean Miles, Certification Administrator 
Arkansas Department of Health and Human Services  

Section of Emergency Medical Services and Trauma Systems  
P O Box 1437, Slot H-38 

Little Rock AR 72203-1437 
501-661-2262 

E-mail: david.taylor@arkansas.gov 
E-mail :  norajean.miles@arkansas.gov 

 

Study Purpose: 
Emergency Medical Services is interested in your career intentions and in finding ways to encourage you to 
stay in the EMS field. We are also interested in your background and issues that may have an impact on 
your career choice. 

The results of this survey will be used in the development of a retention strategy for paramedics, including 
career path choices in the field.  Your opinions matter, so we strongly urge you to complete this survey.   

Study Details: 
The survey contains general demographic questions, general questions about your career and general 
questions about your views on EMS as a career path. Instructions are contained at the beginning of the 
survey. It will take approximately 15 minutes to complete 

Your answers to the survey questionnaire will be combined with those of your peers, and analyzed by the 
Division of Health’s Center for Health Statistics.  The collective results will serve as the basis for a 
retention program for paramedics in the field.  The results will be made available to all participants, but not 
the individuals who provided the answers.  

 
Instructions:  Listed below are questions – some are demographic, so that we can put characteristics to the 
findings; some will be used to help determine factors that may or may not have been significant in your 
decision to work in the EMT field.  All are important in helping us improve the retention numbers of 
paramedics available in the state of Arkansas.  Your input is critical.  Thank you in advance for completing 
the survey. 

mailto:david.taylor@arkansas.gov�
mailto:norajean.miles@arkansas.gov�
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Q1 - Please place a checkmark beside the appropriate bracket indicating your age group 

Age 18-25 Age 46-55  
Age 26-35 Age 56-65  
Age 36-45 Age 66 Plus  

 

Q2 – Please indicate your gender 
Female Male  

 

Q3 – Please indicate your race   
White Native Hawaiian or Other Pacific Islander  
Black or African American American Indian, Alaska Native  
Asian Other  

Q4 – Are you Hispanic or Latino? (Hispanics or Latinos are those people who classified themselves in one of the specific Spanish, 
Hispanic, or Latino categories listed on the Census 2000 questionnaire -"Mexican, Mexican Am., Chicano," "Puerto Rican", or "Cuban" -as 
well as those who indicate that they are "other Spanish/Hispanic/Latino." Persons who indicated that they are "other Spanish/Hispanic/Latino" 
include those whose origins are from Spain, the Spanish-speaking countries of Central or South America, the Dominican Republic or people 
identifying themselves generally as Spanish, Spanish-American, Hispanic, Hispano, Latino, and so on: Source US Census Bureau.) 

Yes No  
 

Q5 - How many years have you been certified (total for all levels)? 
Less than 3 years  
3-5 Years  
5-10 Years  
>10 Years  

 

Q6.  Are you a certified EMT-Instructor? 
Yes No  

 

Q7 – Do you currently make ambulance runs? 
Yes No  

Q7a – What percentage of transports are conducted with red lights and sirens? 
0-25%   26-50% 51-75% 76-100%  
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For questions 7b & 7c below, circle the number to the right  
that best fits your opinion.  

Use the scale above to match your opinion. 

Scale of Frequency 
Question 

Never Rarely No Opinion Often Frequently 

Q7b.  In the last 12 months, has your ambulance 
been diverted to another hospital 

1 2 3 4 5 

Q7c.  In the last 12 months, have you ridden on a 
“double medic” unit? 

1 2 3 4 5 

 
 
Q7d.  If given the option, would you prefer to 
have a paramedic partner? 
 

1. Yes 
2. No  

 
Q7e – What is your routine response to scene time? (Including:  call to dispatch; dispatch to scene; on 
scene time) 

8 Minutes or less 15-19 Minutes  
9-14 Minutes 20 Minutes or more

 
Q7e1- Comments: 
 
 
 
Q8 - If you do not make ambulance runs, in what area do you work? 

Administration Owner-Operator  
Education Other  
Supervision  

 
Q8O – If you checked ‘Other’ above, please provide area of work 
______________________________________________________________________________ 
 
Q8a – Does your employer allow you to leave to respond to EMS calls? 

Yes No  
 
Q8b – How many miles is your employment from your EMS agency station? 

0-14 Miles 15-29 Miles 30 Miles or greater  
Q8c – Do you currently work for more than one EMT service? 

  No Yes- 2 services Yes - 3 services Yes- 4 or more  
 
Q9 – As a Paramedic, are you … 
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a paid, full-time employee a paid, part-time employee a volunteer provider  
 

 (Answer Q9b and Q9c only if paid)  
Q9a – How are you paid? 

1. By the hour 
2. By the shift 

Q9b – What is your income range?  
1. 10K – 19K 
2. 20K – 29K 
3. 30K – 39K 
4. 40K – 49K 
5. Over 50K 

 

Q10 – Are you currently NREMT-P certified? 
Yes No  

 

Q10a – If not currently certified, would you recertify if your employer covered the cost?  
Yes No  

 

Q10b – If you answered ‘no’ to Q10a, what incentive(s) would be necessary for recertification? 
______________________________________________________________________________________
______________________________________________________________________________________ 
Q11 – In what Arkansas County is your EMS service primarily based? 
_____________________________________________________________ 

 

For each incentive below, circle the number to the right  
that best fits your opinion on how important the factor is to you in your work as a paramedic and your retention in the field.  

Use the scale above to match your opinion. 

 
Scale of Importance 

Question 
Not at all Not very No Opinion Somewhat Extremely 

Q12a - Accrued leave time - sick leave, annual 
leave, bereavement leave 

1 2 3 4 5 

Q12b - Childcare opportunities 1 2 3 4 5 

Q12c - Continuing education 1 2 3 4 5 

Q12d- Coordinating activities with other 
services (fire and police) 

1 2 3 4 5 

Q12e- Financial reimbursement  1 2 3 4 5 

Q12f- Guaranteed holidays 1 2 3 4 5 

Q12g- Having a paramedic partner (allowing 
calls to be rotated between you) 

1 2 3 4 5 

Q12h- Lighter work load 1 2 3 4 5 
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Scale of Importance 
Question 

Not at all Not very No Opinion Somewhat Extremely 

Q12i- Local awards banquet 1 2 3 4 5 

Q12j- Longevity awards  1 2 3 4 5 

Q12k- Original certification reimbursement 1 2 3 4 5 

Q12l- Property tax break  1 2 3 4 5 

Q12m- Public recognition  1 2 3 4 5 

Q12n- Reimbursement for travel to and from 
work 

1 2 3 4 5 

Q12o- Retirement Program 1 2 3 4 5 

Q12p- Role in planning and evaluation 1 2 3 4 5 

Q12q- Sign on bonus 1 2 3 4 5 

Q12r- Service bonus 1 2 3 4 5 

Q12s- Split shifts 1 2 3 4 5 

Q12t- State parade of lights 1 2 3 4 5 

Q12u- State-of-the-art medical Equipment 1 2 3 4 5 

Q12v- Training reimbursement  1 2 3 4 5 

Q12w- Please provide any other incentives not listed above that, in your opinion, would increase retention of paramedics in the EMS field 

 

 

 
 



 

 - viii -   

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
This Survey was produced by the Arkansas Division of Health and Human Services, Office 
of Rural Health & Primary Care, Arkansas EMS Training Committee, Arkansas EMS 
Advisory Council, Section of EMS and Trauma Systems and the Center for Health Statistics 
via funding provided by the United States Department of Health and Human Services, 
Health Resources Services Administration, Office of Rural Health Policy, Medicare Rural 
Hospital Flexibility Grant Program, Grant # 5H54RH00035-07-00. 

 

 
 

 
 
 
 
                                             SECTION OF EMS & TRAUMA SYSTEMS 
 

 

PLEASE RETURN YOUR COMPLETED SURVEY IN THE POSTAGE-PAID 
ENVELOPE OR MAIL TO THE FOLLOWING ADDRESS: 

EMS Paramedic Survey 
Arkansas Department of Health  
and Human Services  
Section of Emergency Medical  
Services and Trauma Systems  
P O Box 1437, Slot H-38 
Little Rock AR 72203-1437
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PARAMEDICS LEAVING EMS 

For questions about the survey, contact: 
David Taylor, Section Chief or Norajean Miles, Certification Administrator 

Arkansas Department of Health and Human Services  
Section of Emergency Medical Services and Trauma Systems  

P O Box 1437, Slot H-38 
Little Rock AR 72203-1437 

501-661-2262 
E-mail: dtaylor@arkansas.gov 

E-mail :  norajean.miles@arkansas.gov 

Study Purpose: 
We are interested in looking at your current career intentions and finding ways that would encourage you to return to 
the EMS field. We are also interested in getting a picture of your background and issues that may have impacted 
upon your choice to leave the field. 

The results of this survey will be used to gain a better understanding of ways to provide greater career choices and 
development in the EMS field.  They will also be used to help Emergency Medical Services design retention 
strategies for paramedics, allowing them to make informed career choices and plans. We would therefore very much 
appreciate your contributing to furthering our knowledge of EMS issues through the completion of this survey.  

Study Details: 
The survey contains general demographic questions, general questions about your career and general questions about 
your views on EMS as a career path.  All instructions are contained at the beginning of the survey. It will take 
approximately 15 minutes to complete 

Your answers to the survey questionnaire will be combined with those of your peers, and analyzed by the Office of 
Health Statistics.  The collective results will serve as the basis for a retention program for paramedics in the field.  
The results will be made available to all participants.  

 
 
Instructions:  Listed below are questions – some are demographic, so that we can put characteristics to the 
findings; some will be used to help determine factors that may or may not have been significant in your 
decision to leave the EMT field.  All are important in helping us improve the retention numbers of 
paramedics available in the state of Arkansas.  Your input is critical. 
 

mailto:dtaylor@arkansas.gov�
mailto:norajean.miles@arkansas.gov�
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Q1 - Please place a checkmark beside the appropriate bracket indicating your age group 
Age 18-25 Age 46-55  
Age 26-35 Age 56-65  
Age 36-45 Age 66 Plus  

 

Q2 – Please indicate your gender 
Female Male  

 

Q3 – Please indicate your race   
White Native Hawaiian or Other Pacific Islander  
Black or African American American Indian, Alaska Native  
Asian Other  

 

Q4 – Are you Hispanic or Latino? (Hispanics or Latinos are those people who classified themselves in one of the specific Spanish, 
Hispanic, or Latino categories listed on the Census 2000 questionnaire -"Mexican, Mexican Am., Chicano," "Puerto Rican", or "Cuban" -as 
well as those who indicate that they are "other Spanish/Hispanic/Latino." Persons who indicated that they are "other Spanish/Hispanic/Latino" 
include those whose origins are from Spain, the Spanish-speaking countries of Central or South America, the Dominican Republic or people 
identifying themselves generally as Spanish, Spanish-American, Hispanic, Hispano, Latino, and so on: Source US Census Bureau.) 

Yes No  
 

Q5 – Since you left the EMS field, have you … 
Gone into nursing  
Gone into another healthcare related field  
Gone into an unrelated field  
Other:  Please list ____________________________________________________________________

______________________________________________________________________________________
______________________________________________________________ 
Q6.  Were you a certified EMT-Instructor? 

Yes No  
 

Q7 – In which type of service were you based? 
Fire Department  3rd Service  Hospital Based     
Private  Volunteer      

Military/Federal
   

 
Q8 – Did you make ambulance runs? 

Yes No  
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Q8a – If not, in what area did you work? (Check all that apply) 
Administration Educator Supervisor  Owner-operator Other  

If Other, Please List _______________________________________ 
 
Q8b – If Other is marked on 8a, did your employer allow you to leave to respond to EMS calls? 

Yes   No  
 

Q8c – How many miles was your employment from your EMS agency station? 
 
Q9 – As a Paramedic, were you … 

a paid, full-time employee a paid, part-time employee a volunteer provider  
 

Q9a – Did you work for more than one EMT service? 
Yes   No  

 

(Answer either Q9a or Q9b only if were paid and not a volunteer)  
Q9b – If you were paid by shift, were you paid … 

Under $200 per shift $250 and above  
$200-$249 per shift        

 

Q9c – If you were paid by the hour, were you paid … 
Less than $8.00 per hour  
$8.00-$13.99 per hour  
$14.00-$17.99 per hour  
$18.00 - $20.99 per hour  

Q10 – Are you currently employed? 
Yes No  

 

Q11 – If yes, what is your current salary?  
 

Less than $8.00 per hour  
$8.00-$13.99 per hour  
$14.00-$17.99 per hour  
$18.00 per hour and above  

 
 
 
 
 

Q12 - If a national paramedic certification had been available, would you have participated? 
Yes No  

 

Q13 – In what Arkansas County was your EMS service primarily based? 
 

Q14 – Did the county where your EMS service was primary based have 9-1-1 service? 
Yes   No  
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Q15 – If no, please choose the type of dispatch center that was in your service area … 
 
(For Q16, do not include: scene to departure; departure to hospital; hospital to back in 
service) 
Q16 – What was your routine response to scene time? (Including: call to 
dispatch; dispatch to scene; on scene time) 
____________________________________________________________________
___________ 
 

Q17 – What percentage of transports were conducted with red lights and sirens? 
0-25%   26-50% 51-75% 76-100%  

 
Q19 – Please check the number in each set of columns that best rates the factor’s importance for items that 
would have made staying in the EMS field as a paramedic more likely.  If a factor is not applicable, check 
‘1’ (not at all important). 
 

A. Police  
B. Sheriff  
C. Fire  
D. EMS  
E. Other  
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On a scale from 1-5 WHERE:   
1=Not at all important    2=Not too important   3=Somewhat important   4=Very important   5=Extremely important 

(The columns to the right allow you to note how important the factor is to you in your work as a paramedic.  Please rate each item regardless 
of importance.)          
                 

Accrued leave time - sick leave, annual leave, bereavement leave 1  2 3 4 5 

Childcare opportunities 1 2 3 4 5 

Continuing education 1 2 3 4 5 

Coordinating activities with other services (fire and police) 1 2 3 4 5 

Financial reimbursement  1 2 3 4 5 

Guaranteed holidays 1 2 3 4 5 

Having a paramedic partner, so that calls could be switched out 1 2 3 4 5 

Having a lighter work load 1 2 3 4 5 

Local awards banquet 1 2 3 4 5 

Longevity awards  1 2 3 4 5 

Original certification reimbursement 1 2 3 4 5 

Property tax break  1 2 3 4 5 

Public recognition  1 2 3 4 5 

Reimbursement for travel to and from work 1 2 3 4 5 

Reimbursement for travel to and from work 1 2 3 4 5 

Retirement Program 1 2 3 4 5 

Role in planning and evaluation 1 2 3 4 5 

Service bonus 1 2 3 4 5 

Sign on bonus 1 2 3 4 5 

Split shifts 1 2 3 4 5 

State parade of lights 1 2 3 4 5 

State-of-the-art medical Equip. 1 2 3 4 5 

Training reimbursement  1 2 3 4 5 
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Q21 – Please list any other incentives - not already covered above - that would have or could still positively impact 
your decision to return or to have stayed in the field as a paramedic: 
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________  
 
 
 
 
 
 
 
 
This Survey was produced by the Arkansas Division of Health and Human Services, Office of Rural 
Health & Primary Care, Arkansas EMS Training Committee, Arkansas EMS Advisory Council, 
Section of EMS and Trauma Systems and the Center for Health Statistics via funding provided by 
the United States Department of Health and Human Services, Health Resources Services 
Administration, Office of Rural Health Policy, Medicare Rural Hospital Flexibility Grant Program, 
Grant # 5H54RH00035-07-00.  
 
 
 

 
 
 
 
 

PLEASE RETURN YOUR COMPLETED SURVEY IN THE POSTAGE-PAID 
ENVELOPE OR MAIL TO THE FOLLOWING ADDRESS: 
 

EMS Paramedic Survey 

Arkansas Department of Health  
and Human Services  
Section of Emergency Medical  
Services and Trauma Systems  
P O Box 1437, Slot H-38 
Little Rock AR 72203-1437 
 

DEADLINE FOR COMPLETED SURVEYS IS FRIDAY, DECEMBER 21, 2007. 
THANKS FOR YOUR PARTICIPATION IN THIS SURVEY! 
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CURRENT PARAMEDICS 
Q1_Age_Group 

Cumulative Cumulative Q1_Age_Group Frequency Percent 

Frequency Percent 

Age 18-25 17 3.65 17 3.65 

Age 26-35 158 33.91 175 37.55 

Age 36-45 177 37.98 352 75.54 

Age 46-55 99 21.24 451 96.78 

Age 56-65 13 2.79 464 99.57 

Age 66 Plus 2 0.43 466 100 

          

Q2_Gender 

Cumulative Cumulative Q2_Gender Frequency Percent 

Frequency Percent 

Female 118 25.11 118 25.11 

Male 343 73.61 461 98.71 

No Response 5 1.07 466 100 

          

Q3_Race 

Cumulative Cumulative Q3_Race Frequency Percent 

Frequency Percent 

Am. Indian, AK Native 8 1.72 8 1.72 

Asian 1 0.21 9 1.93 

Black 2 0.43 11 2.36 

Hawaiian or OPI 1 0.21 12 2.58 

Other 3 0.64 15 3.22 

White 440 94.42 455 97.64 

No Response 11 2.36 466 100 

          

Q4_Hispanic_or_Latino 

Cumulative Cumulative Q4_Hispanic_or_Latino Frequency Percent 

Frequency Percent 

0 464 99.57 464 99.57 

1 2 0.43 466 100 
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Q5_Total_Years_Certified 

Cumulative Cumulative Q5_Total_Years_Certified Frequency Percent 

Frequency Percent 

3-5 years 28 6.01 28 6.01 

6-10 years 112 24.03 140 30.04 

Greater than 10 yrs 293 62.88 433 92.92 

Greater than 10 yrs/27 yrs 1 0.21 434 93.13 

Less than 3 years 11 2.36 445 95.49 

No Response 21 4.51 466 100 

Q6_Certified_EMT_Instructor 

Cumulative Cumulative Q6_Certified_EMT_Instructor Frequency Percent 

Frequency Percent 

0 389 83.48 389 83.48 

1 77 16.52 466 100 

         

Q7_Ambulance_Runs 

Cumulative Cumulative Q7_Ambulance_Runs Frequency Percent 

Frequency Percent 

0 59 12.66 59 12.66 

1 407 87.34 466 100 

          

Q7a_Percent_transports_conducted 

Cumulative Cumulative Q7a_Percent_transports_conducted Frequency Percent 

Frequency Percent 

0 - 25% 198 42.49 198 42.49 

26 - 50% 96 20.6 294 63.09 

51 - 75% 68 14.59 362 77.68 

76 - 100% 43 9.23 405 86.91 

No Response 61 13.09 466 100 
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Q7b_In_12_mo__ambulance_diverted 

Cumulative Cumulative Q7b_In_12_mo__ambulance_diverted Frequency Percent 

Frequency Percent 

Frequently 146 31.33 146 31.33 

Never 98 21.03 244 52.36 

No Opinion 14 3 258 55.36 

Other 4 0.86 262 56.22 

Rarely 147 31.55 409 87.77 

No Response 57 12.23 466 100 

         

Q7c_In_12_mo___ridden_on_double_ 

Cumulative Cumulative Q7c_In_12_mo___ridden_on_double_ Frequency Percent 

Frequency Percent 

Frequently 101 21.67 101 21.67 

Never 119 25.54 220 47.21 

No Opinion 4 0.86 224 48.07 

Other 2 0.43 226 48.5 

Rarely 179 38.41 405 86.91 

No Response 61 13.09 466 100 

          

Q7d_Prefer_paramedic_partner 

Cumulative Cumulative Q7d_Prefer_paramedic_partner Frequency Percent 

Frequency Percent 

No 168 36.05 168 36.05 

Yes 298 63.95 466 100 

          

Q7e_Routine_response_time_for_em 

Cumulative Cumulative Q7e_Routine_response_time_for_em Frequency Percent 

Frequency Percent 

15-19 min. 24 5.15 24 5.15 

20 min or more 4 0.86 28 6.01 

8 min or less 255 54.72 283 60.73 

9-14 min 100 21.46 383 82.19 

No Response 83 17.81 466 100 
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Q8_If_no_ambulance_runs__what_ar 

Q8_If_no_ambulance_runs__what_ar Frequency Percent Cumulative Cumulative 

   Frequency Percent 

Administration 22 20.37 22 20.37 

Education 19 17.59 41 37.96 

Other 48 44.44 89 82.41 

Owner-Operator 5 4.63 94 87.04 

Supervisory 14 12.96 108 100 

Q8a_Employer_allows_you_to_leave 

Cumulative Cumulative Q8a_Employer_allows_you_to_leave Frequency Percent 

Frequency Percent 

No 419 89.91 419 89.91 

Yes 47 10.09 466 100 

          

Q8b_How_many_mils_is_your_employ 

Cumulative Cumulative Q8b_How_many_mils_is_your_employ Frequency Percent 

Frequency Percent 

0-14 Miles 86 18.45 86 18.45 

15-29 Miles 19 4.08 105 22.53 

Greater than 30 miles 29 6.22 134 28.76 

No Response 332 71.24 466 100 

Q8c_Do_you_work_for_more_than_on 

Cumulative Cumulative Q8c_Do_you_work_for_more_than_on Frequency Percent 

Frequency Percent 

No 149 32.04 149 32.04 

No Response 251 53.98 400 86.02 

Yes, 2 52 11.18 452 97.2 

Yes, 3 12 2.58 464 99.78 

Yes, 4 or more 1 0.22 465 100 

Frequency Missing = 1         
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Q9_Work_time_status 

Cumulative Cumulative Q9_Work_time_status Frequency Percent 

Frequency Percent 

Paid, full- time 360 77.25 360 77.25 

Paid, full- time/Part time 1 0.21 361 77.47 

Paid, full- time/part time 6 1.29 367 78.76 

Paid, part-time 68 14.59 435 93.35 

Volunteer 12 2.58 447 95.92 

No Response 19 4.08 466 100 

Q9a_How_are_you_paid 

Cumulative Cumulative Q9a_How_are_you_paid Frequency Percent 

Frequency Percent 

By the hour 372 79.83 372 79.83 

By the hour/for 15hrs of 24 hr shift 1 0.21 373 80.04 

By the hour/shift 2 0.43 375 80.47 

By the shift 50 10.73 425 91.2 

No Response 37 7.94 462 99.14 

hour/shift 1 0.21 463 99.36 

salary 3 0.64 466 100 

Q9b_What_is_your_income_range 

Cumulative Cumulative Q9b_What_is_your_income_range Frequency Percent 

Frequency Percent 

20K-29K 61 13.09 61 13.09 

30K-39K 152 32.62 213 45.71 

40K-49K 118 25.32 331 71.03 

Over 50K 60 12.88 391 83.91 

10K-19K 34 7.3 425 91.2 

No Response 41 8.8 466 100 

Q10_Current_NREMPT_P_certified_ 

Cumulative Cumulative Q10_Current_NREMPT_P_certifie Frequency Percent 

Frequency Percent 

No 83 17.81 83 17.81 

Yes 383 82.19 466 100 
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Q10a__If_not_certified_recertify 

Cumulative Cumulative Q10a__If_not_certified_recert Frequency Percent 

Frequency Percent 

No 55 11.8 55 11.8 

Yes 28 6.01 83 17.81 

n/a 383 82.19 466 100 

          

Q10b__If_above_is_no__what_incen 

Cumulative Cumulative Q10b__If_above_is_no__what_incen Frequency Percent 

Frequency Percent 

No Response 465 99.79 465 99.79 

no benefit from it other than sending them 
money 

1 0.21 466 100 

Q12a_Accrued_leave_time 

Cumulative Cumulative Q12a_Accrued_leave_time Frequency Percent 

Frequency Percent 

Extremely 271 58.15 271 58.15 

No opinion 10 2.15 281 60.3 

Not at all 10 2.15 291 62.45 

Not very 8 1.72 299 64.16 

Somewhat 141 30.26 440 94.42 

No Response 25 5.36 465 99.79 

Somewhat 1 0.21 466 100 

Q12b_Childcare_opportunities 
Q12b_Childcare_opportunit
ies 

Frequency Percent Cumulative Cumulative 

   Frequency Percent 
Extremely 57 12.23 57 12.23 
No opinion 121 25.97 178 38.2 
Not at all 104 22.32 282 60.52 
Not very 75 16.09 357 76.61 
Somewhat 86 18.45 443 95.06 
No Response 23 4.94 466 100 
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Q12c_Continuing_education 

Cumulative Cumulative Q12c_Continuing_education Frequency Percent 

Frequency Percent 

Extremely 283 60.73 283 60.73 

No opinion 15 3.22 298 63.95 

Not at all 3 0.64 301 64.59 

Not very 9 1.93 310 66.52 

Somewhat 132 28.33 442 94.85 

Extremely 1 0.21 443 95.06 

No Response 23 4.94 466 100 

Q12d_Coordinating_activities 

Cumulative Cumulative Q12d_Coordinating_activities Frequency Percent 

Frequency Percent 

Extremely 168 36.05 168 36.05 

No opinion 53 11.37 221 47.42 

Not at all 16 3.43 237 50.86 

Not very 30 6.44 267 57.3 

Somewhat 176 37.77 443 95.06 

No Response 23 4.94 466 100 

Q12e_Financial_reimbursement 

Cumulative Cumulative Q12e_Financial_reimbursement Frequency Percent 

Frequency Percent 

Extremely 271 58.15 271 58.15 

No opinion 24 5.15 295 63.3 

Not at all 9 1.93 304 65.24 

Not very 18 3.86 322 69.1 

Somewhat 120 25.75 442 94.85 

Extremely 1 0.21 443 95.06 

No Response 23 4.94 466 100 
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Q12f_Guaranteed_holidays 

Cumulative Cumulative Q12f_Guaranteed_holidays Frequency Percent 

Frequency Percent 

Extremely 171 36.7 171 36.7 

No opinion 60 12.88 231 49.57 

Not at all 20 4.29 251 53.86 

Not very 42 9.01 293 62.88 

Somewhat 149 31.97 442 94.85 

Extremely 1 0.21 443 95.06 

No Response 23 4.94 466 100 

Q12g_Having_paramedic_partner 

Cumulative Cumulative Q12g_Having_paramedic_
partner 

Frequency Percent 

Frequency Percent 

Extremely 96 20.6 96 20.6 

No opinion 89 19.1 185 39.7 

Not at all 38 8.15 223 47.85 

Not very 83 17.81 306 65.67 

Somewhat 135 28.97 441 94.64 

Extremely 1 0.21 442 94.85 

No Response 24 5.15 466 100 

Q12h_Lighter_work_load 

Cumulative Cumulative Q12h_Lighter_work_load Frequency Percent 

Frequency Percent 

Extremely 56 12.02 56 12.02 

No opinion 114 24.46 170 36.48 

Not at all 47 10.09 217 46.57 

Not very 91 19.53 308 66.09 

Somewhat 133 28.54 441 94.64 

No Response 23 4.94 464 99.57 

Not Very 2 0.43 466 100 
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Q12i_Local_awards_banquet 

Cumulative Cumulative Q12i_Local_awards_banquet Frequency Percent 

Frequency Percent 

Extremely 23 4.94 23 4.94 

No opinion 95 20.39 118 25.32 

Not at all 110 23.61 228 48.93 

Not very 131 28.11 359 77.04 

Somewhat 91 19.53 450 96.57 

2 Not very 1 0.21 451 96.78 

4 Somewhat 1 0.21 452 97 

No Response 14 3 466 100 

Q12j_Longevity_awards 

Cumulative Cumulative Q12j_Longevity_awards Frequency Percent 

Frequency Percent 

Extremely 85 18.24 85 18.24 

No opinion 73 15.67 158 33.91 

Not at all 55 11.8 213 45.71 

Not very 76 16.31 289 62.02 

Somewhat 162 34.76 451 96.78 

Extremely 1 0.21 452 97 

No Response 14 3 466 100 

Q12k_Original_certification_reim 

Cumulative Cumulative Q12k_Original_certification_reim Frequency Percent 

Frequency Percent 

Extremely 80 17.17 80 17.17 

No opinion 112 24.03 192 41.2 

Not at all 56 12.02 248 53.22 

Not very 60 12.88 308 66.09 

Somewhat 140 30.04 448 96.14 

No Response 17 3.65 465 99.79 

Somewhat 1 0.21 466 100 
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Q12l_Property_tax_break 

Cumulative Cumulative Q12l_Property_tax_break Frequency Percent 

Frequency Percent 

Extremely 180 38.63 180 38.63 

No opinion 67 14.38 247 53 

Not at all 27 5.79 274 58.8 

Not very 29 6.22 303 65.02 

Somewhat 146 31.33 449 96.35 

No Response 17 3.65 466 100 

Q12m_Public_recognition 

Cumulative Cumulative Q12m_Public_recognition Frequency Percent 

Frequency Percent 

Extremely 93 19.96 93 19.96 

No opinion 104 22.32 197 42.27 

Not at all 52 11.16 249 53.43 

Not very 77 16.52 326 69.96 

Somewhat 124 26.61 450 96.57 

No Response 16 3.43 466 100 

          

Q12n_Work_travel_reimbursement 

Cumulative Cumulative Q12n_Work_travel_reimbursement Frequency Percent 

Frequency Percent 

Extremely 139 29.83 139 29.83 

No opinion 77 16.52 216 46.35 

Not at all 35 7.51 251 53.86 

Not very 64 13.73 315 67.6 

Somewhat 135 28.97 450 96.57 

No Response 16 3.43 466 100 
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Q12o_Retirement_program 

Cumulative Cumulative Q12o_Retirement_program Frequency Percent 

Frequency Percent 

Extremely 371 79.61 371 79.61 

No opinion 2 0.43 373 80.04 

Not at all 8 1.72 381 81.76 

Not very 4 0.86 385 82.62 

Somewhat 66 14.16 451 96.78 

Extremely 1 0.21 452 97 

No Response 14 3 466 100 

Q12p_Role_in_plan_eval 

Cumulative Cumulative Q12p_Role_in_plan_eval Frequency Percent 

Frequency Percent 

Extremely 112 24.03 112 24.03 

No opinion 78 16.74 190 40.77 

Not at all 14 3 204 43.78 

Not very 35 7.51 239 51.29 

Somewhat 210 45.06 449 96.35 

No Response 17 3.65 466 100 

          

Q12q_Sign_on_bonus 

Cumulative Cumulative Q12q_Sign_on_bonus Frequency Percent 

Frequency Percent 

Extremely 141 30.26 141 30.26 

No opinion 103 22.1 244 52.36 

Not at all 32 6.87 276 59.23 

Not very 31 6.65 307 65.88 

Somewhat 141 30.26 448 96.14 

5 Somewhat 1 0.21 449 96.35 

No Opinion 1 0.21 450 96.57 

No Response 16 3.43 466 100 
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Q12r_Service_bonus 

Cumulative Cumulative Q12r_Service_bonus Frequency Percent 

Frequency Percent 

Extremely 218 46.78 218 46.78 

No opinion 48 10.3 266 57.08 

Not at all 19 4.08 285 61.16 

Not very 20 4.29 305 65.45 

Somewhat 146 31.33 451 96.78 

No Response 15 3.22 466 100 

Q12s_Split_shifts 

Cumulative Cumulative Q12s_Split_shifts Frequency Percent 

Frequency Percent 

Extremely 53 11.37 53 11.37 

No opinion 153 32.83 206 44.21 

Not at all 80 17.17 286 61.37 

Not very 72 15.45 358 76.82 

Somewhat 92 19.74 450 96.57 

No Response 16 3.43 466 100 

Q12t_State_parade_of_lights 

Cumulative Cumulative Q12t_State_parade_of_lights Frequency Percent 

Frequency Percent 

Extremely 18 3.86 18 3.86 

No opinion 136 29.18 154 33.05 

Not at all 160 34.33 314 67.38 

Not very 67 14.38 381 81.76 

Somewhat 68 14.59 449 96.35 

Extremely 1 0.21 450 96.57 

No Response 16 3.43 466 100 
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Q12u_State_of_art_medical_equip 

Cumulative Cumulative Q12u_State_of_art_medical_equip Frequency Percent 

Frequency Percent 

Extremely 293 62.88 293 62.88 

No opinion 12 2.58 305 65.45 

Not at all 6 1.29 311 66.74 

Not very 10 2.15 321 68.88 

Somewhat 130 27.9 451 96.78 

No Response 15 3.22 466 100 

Q12v_Training_reimbursement 

Cumulative Cumulative Q12v_Training_reimbursement Frequency Percent 

Frequency Percent 

Extremely 280 60.09 280 60.09 

No opinion 18 3.86 298 63.95 

Not at all 10 2.15 308 66.09 

Not very 6 1.29 314 67.38 

Somewhat 136 29.18 450 96.57 

No Response 16 3.43 466 100 
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Past Paramedics 
Q1_Age_Group 

Cumulative Cumulative Q1_Age_Group Frequency Percent 

Frequency Percent 

Age 18-25 2 4 2 4 

Age 36-45 15 30 17 34 

Age 46-55 13 26 30 60 

Age 56-65 9 18 39 78 

Age 66 plus 1 2 40 80 

Age 26-35 10 20 50 100 

          

Q2_Gender 

Cumulative Cumulative Q2_Gender Frequency Percent 

Frequency Percent 

Male 29 58 29 58 

Female 19 38 48 96 

No Response 2 4 50 100 

          

Q3_Race 

Cumulative Cumulative Q3_Race Frequency Percent 

Frequency Percent 

Other 1 2 1 2 

White 46 92 47 94 

Am Indian, AK Native 1 2 48 96 

No Response 2 4 50 100 

          

Q4_Hispanic 

Cumulative Cumulative Q4_Hispanic Frequency Percent 

Frequency Percent 

Non Hispanic 50 100 50 100 
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Q5_Since_you_left__have_you 

Cumulative Cumulative Q5_Since_you_left__have_you Frequency Percent 

Frequency Percent 

Gone into an unrelated field? 18 36 18 36 

Gone into another healthcare related field? 6 12 24 48 

Gone into nursing? 11 22 35 70 

No Response 7 14 42 84 

Remained unemployed? 2 4 44 88 

Retired? 6 12 50 100 

Q6_Were_you_a_certified_EMT_Inst 

Cumulative Cumulative Q6_Were_you_a_certified_EMT_Inst Frequency Percent 

Frequency Percent 

No 35 70 35 70 

Yes 15 30 50 100 

          

Q7_Did_you__make_ambulance_runs_ 

Cumulative Cumulative Q7_Did_you__make_ambulance_runs_ Frequency Percent 

Frequency Percent 

No 4 8 4 8 

Yes 46 92 50 100 

          

Q7a_What_percentage_of_transport 

Cumulative Cumulative Q7a_What_percentage_of_transport Frequency Percent 

Frequency Percent 

0-25% 19 38 19 38 

26-50% 14 28 33 66 

50-75% 11 22 44 88 

76-100% 3 6 47 94 

No Response 3 6 50 100 
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Q7b_In_12_mo__had_your_ambulance 

Cumulative Cumulative Q7b_In_12_mo__had_your_ambulance Frequency Percent 

Frequency Percent 

Frequently 2 4 2 4 

Never 14 28 16 32 

No Opinion 1 2 17 34 

Often 10 20 27 54 

Rarely 20 40 47 94 

No Response 3 6 50 100 

Q7c_In_YesNo_mo__had_you_ridden_on_ 

Cumulative Cumulative Q7c_In_YesNo_mo__had_you_ridden_ Frequency Percent 

Frequency Percent 

No 18 36 18 36 

Yes 32 64 50 100 

Q7d_If_given_option__would_you_h 

Cumulative Cumulative Q7d_If_given_option__would_you_h Frequency Percent 

Frequency Percent 

No 15 30 15 30 

Yes 35 70 50 100 

Q8___If_you_did_not_make_ambulan 

Cumulative Cumulat
ive 

Q8___If_you_did_not_make_ambulan Frequency Percent 

Frequency Percent 

Other 3 6 3 6 

Owner-Operator 2 4 5 10 

Administration 2 4 7 14 

Emergency Room 1 2 8 16 

No Response 42 84 50 100 
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Q8a_If_other__please_list 

Cumulative Cumulative Q8a_If_other__please_list Frequency Percent 

Frequency Percent 

Emerge. Room 1 2 1 2 

Fire 1 2 2 4 

No Response 47 94 49 98 

helicopter and emergency room 1 2 50 100 

Q8b_Miles_work_was_from_EMS_stat 

Cumulative Cumulative Q8b_Miles_work_was_from_EMS_stat Frequency Percent 

Frequency Percent 

0-14 Miles 11 22 11 22 

15-29 Miles 2 4 13 26 

>30 Miles 1 2 14 28 

0-14 Miles 1 2 15 30 

No Response 35 70 50 100 

Q9_Did_you_work_for_more_than_on 

Cumulative Cumulative Q9_Did_you_work_for_more_than_on Frequency Percent 

Frequency Percent 

No 26 52 26 52 

Yes - 2 services 11 22 37 74 

Yes - 3 services 7 14 44 88 

Yes - 4 or more services 3 6 47 94 

No Response 3 6 50 100 

Q10_As_a_paramedic__were_you 

Cumulative Cumulative Q10_As_a_paramedic__were_you Frequency Percent 

Frequency Percent 

A paid, full-time employee? 37 74 37 74 

A paid, part-time employee 8 16 45 90 

A volunteer provider 3 6 48 96 

No Response 1 2 49 98 

Pd full time/Pd part time 1 2 50 100 
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Q10a_If_paid__were_you_paid 

Cumulative Cumulative Q10a_If_paid__were_you_paid Frequency Percent 

Frequency Percent 

By the shift? 6 12 6 12 

By the hour? 36 72 42 84 

No Response 6 12 48 96 

hour/shift 1 2 49 98 

yearly 1 2 50 100 

Q10b_What_was_your_income_range_ 

Cumulative Cumulative Q10b_What_was_your_income_range_ Frequency Percent 

Frequency Percent 

10K - 19 K 4 8 4 8 

20K - 29K 19 38 23 46 

30K - 39K 10 20 33 66 

40K - 49K 8 16 41 82 

Over 50K 3 6 44 88 

No Response 6 12 50 100 

Q12a_Accrued_leave_time 

Cumulative Cumulative Q12a_Accrued_leave_time Frequency Percent 

Frequency Percent 

Extremely 21 42 21 42 

No Opinion 1 2 22 44 

Not at all 7 14 29 58 

Not very 3 6 32 64 

Somewhat 17 34 49 98 

No Response 1 2 50 100 
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Q12b_Childcare_opportunities 

Cumulative Cumulative Q12b_Childcare_opportunities Frequency Percent 

Frequency Percent 

Extremely 6 12 6 12 

No Opinion 11 22 17 34 

Not at all 21 42 38 76 

Not very 4 8 42 84 

Somewhat 7 14 49 98 

No Response 1 2 50 100 

          

Q12c_Continuing_education 

Cumulative Cumulative Q12c_Continuing_education Frequency Percent 

Frequency Percent 

Extremely 25 50 25 50 

No Opinion 3 6 28 56 

Not at all 4 8 32 64 

Not very 2 4 34 68 

Somewhat 15 30 49 98 

No Response 1 2 50 100 

          

Q12d_Coordinating_activities 

Cumulative Cumulative Q12d_Coordinating_activities Frequency Percent 

Frequency Percent 

Extremely 16 32 16 32 

No Opinion 9 18 25 50 

Not at all 5 10 30 60 

Not very 3 6 33 66 

Somewhat 15 30 48 96 

No Response 2 4 50 100 
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Q12e_Financial_reimbursement 

Cumulative Cumulative Q12e_Financial_reimbursement Frequency Percent 

Frequency Percent 

Extremely 26 52 26 52 

No Opinion 3 6 29 58 

Not at all 5 10 34 68 

Not very 4 8 38 76 

Somewhat 11 22 49 98 

No Response 1 2 50 100 

Q12f_Guaranteed_holidays 

Cumulative Cumulative Q12f_Guaranteed_holidays Frequency Percent 

Frequency Percent 

Extremely 20 40 20 40 

No Opinion 6 12 26 52 

Not at all 6 12 32 64 

Not very 8 16 40 80 

Somewhat 8 16 48 96 

No Response 2 4 50 100 

          

Q12g_Having_paramedic_partner 

Cumulative Cumulative Q12g_Having_paramedic_partner Frequency Percent 

Frequency Percent 

Extremely 8 16 8 16 

No Opinion 13 26 21 42 

Not at all 7 14 28 56 

Not very 8 16 36 72 

Somewhat 13 26 49 98 

No Response 1 2 50 100 
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Q12h_Lighter_work_load 

Cumulative Cumulative Q12h_Lighter_work_load Frequency Percent 

Frequency Percent 

Extremely 6 12 6 12 

No Opinion 12 24 18 36 

Not at all 10 20 28 56 

Not very 11 22 39 78 

Somewhat 10 20 49 98 

No Response 1 2 50 100 

Q11i_Local_awards_banquet 

Cumulative Cumulative Q11i_Local_awards_banquet Frequency Percent 

Frequency Percent 

Extremely 2 4 2 4 

No Opinion 10 20 12 24 

Not at all 25 50 37 74 

Not very 7 14 44 88 

Somewhat 5 10 49 98 

No Response 1 2 50 100 

          

Q12j_Longevity_awards 

Cumulative Cumulative Q12j_Longevity_awards Frequency Percent 

Frequency Percent 

Extremely 8 16 8 16 

No Opinion 7 14 15 30 

Not at all 15 30 30 60 

Not very 6 12 36 72 

Somewhat 12 24 48 96 

No Response 2 4 50 100 
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Q12k_Original_certification_reim 

Cumulative Cumulative Q12k_Original_certification_reim Frequency Percent 

Frequency Percent 

Extremely 11 22 11 22 

No Opinion 6 12 17 34 

Not at all 11 22 28 56 

Not very 6 12 34 68 

Somewhat 14 28 48 96 

No Response 2 4 50 100 

          

Q12l_Property_tax_break 

Cumulative Cumulative Q12l_Property_tax_break Frequency Percent 

Frequency Percent 

Extremely 11 22 11 22 

No Opinion 9 18 20 40 

Not at all 12 24 32 64 

Not very 4 8 36 72 

Somewhat 12 24 48 96 

No Response 2 4 50 100 

          

Q12m_Public_recognition 

Cumulative Cumulative Q12m_Public_recognition Frequency Percent 

Frequency Percent 

Extremely 8 16 8 16 

No Opinion 9 18 17 34 

Not at all 16 32 33 66 

Not very 9 18 42 84 

Somewhat 7 14 49 98 

No Response 1 2 50 100 
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Q12n_Work_travel_reimbursement 

Cumulative Cumulative Q12n_Work_travel_reimbursement Frequency Percent 

Frequency Percent 

Extremely 13 26 13 26 

No Opinion 6 12 19 38 

Not at all 14 28 33 66 

Not very 6 12 39 78 

Somewhat 10 20 49 98 

No Response 1 2 50 100 

          

Q12o_Retirement_program 

Cumulative Cumulative Q12o_Retirement_program Frequency Percent 

Frequency Percent 

Extremely 27 54 27 54 

No Opinion 4 8 31 62 

Not at all 5 10 36 72 

Not very 1 2 37 74 

Somewhat 12 24 49 98 

No Response 1 2 50 100 

          

Q12p_Role_in_plan_eval 

Cumulative Cumulative Q12p_Role_in_plan_eval Frequency Percent 

Frequency Percent 

Extremely 16 32 16 32 

No Opinion 9 18 25 50 

Not at all 5 10 30 60 

Not very 5 10 35 70 

Somewhat 13 26 48 96 

No Response 2 4 50 100 
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Q12q_Sign_on_bonus 

Cumulative Cumulative Q12q_Sign_on_bonus Frequency Percent 

Frequency Percent 

Extremely 16 32 16 32 

No Opinion 4 8 20 40 

Not at all 8 16 28 56 

Not very 3 6 31 62 

Somewhat 18 36 49 98 

No Response 1 2 50 100 

          

Q12r_Service_bonus 

Cumulative Cumulative Q12r_Service_bonus Frequency Percent 

Frequency Percent 

Extremely 22 44 22 44 

No Opinion 5 10 27 54 

Not at all 5 10 32 64 

Not very 3 6 35 70 

Somewhat 14 28 49 98 

No Response 1 2 50 100 

          

Q12s_Split_shifts 

Cumulative Cumulative Q12s_Split_shifts Frequency Percent 

Frequency Percent 

Extremely 2 4 2 4 

No Opinion 13 26 15 30 

Not at all 21 42 36 72 

Not very 5 10 41 82 

Somewhat 8 16 49 98 

No Response 1 2 50 100 
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Q12t_State_parade_of_lights 

Cumulative Cumulative Q12t_State_parade_of_lights Frequency Percent 

Frequency Percent 

No Opinion 10 20 10 20 

Not at all 32 64 42 84 

Not very 4 8 46 92 

Somewhat 2 4 48 96 

No Response 2 4 50 100 

Q12u_State_of_art_medical_equip 

Cumulative Cumulati
ve 

Q12u_State_of_art_medical_equip Frequency Percent 

Frequency Percent 

Extremely 22 44 22 44 

No Opinion 4 8 26 52 

Not at all 4 8 30 60 

Not very 2 4 32 64 

Somewhat 17 34 49 98 

No Response 1 2 50 100 

Q12v_Training_reimbursement 

Cumulative Cumulati
ve 

Q12v_Training_reimbursement Frequency Percent 

Frequency Percent 

Extremely 25 50 25 50 

No Opinion 3 6 28 56 

Not at all 4 8 32 64 

Not very 1 2 33 66 

Somewhat 15 30 48 96 

No Response 2 4 50 100 
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