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2010 Summary 

During 2010 there were 272,579 encounters reported to the Arkansas 
Department of Health, Section of EMS through the EMScan Prehospital 
Data Collection System. The Section would like to thank each service 
that submitted data during this past year. This data will be used to 
improve EMS in Arkansas. We have seen an increasing trend in the 
number of runs over the past several years the chart below shows that 
trend.  The following report  will breakdown several facets of the EMS 
data.  
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2010 Facility Utilization 
           Facility                                                                     
                                           

       Transports 
 

Extended care facility/Other Arkansas facilities 
not listed 22096 
Baptist Health M.C.-Little Rock 9336 
St. Bernard's Medical Center 7363 
St. Joseph's Mercy Health Center 6930 
University Hospital of Arkansas Little Rock 6860 
Out of state - Texas facility 5927 
White County Medical Center 5628 
Baptist Health M.C.-North Little Rock 5404 
Jefferson Regional Medical Center 5308 
Washington Regional M.C. Fayetteville 5294 
St. Vincent Infirmary M.C. Little Rock 5032 
Home 4694 
Conway Regional M.C. Conway 3948 
Sparks Regional Medical Center 3585 
St. Edward Mercy Medical Center 3395 
St. Mary's Regional Medical Center 3036 
Baxter Regional Medical Center 2972 
North Arkansas Regional M.C. Harrison 2958 
Jefferson Regional M.C. Pine Bluff 2852 
White River Medical Center 2851 
Saline Memorial Hospital 2838 
White County M.C. Searcy 2685 
Arkansas Children's Hospital Little Rock 2521 
St. Joseph's Mercy Health Center Hot Springs 2232 
NEA Baptist Memorial Hospital 2178 
UAMS Medical Center 2135 
National Park Medical Center 1836 
Rebsamen M.C., Inc. Jacksonville 1834 
Great River Medical Center 1829 
White River M.C. Batesville 1664 
Baptist Health M.C.-Heber Springs 1653 
Veterans Admin. Facility-Fort Roots 1580 
Out of state - Tennessee facility 1555 
Medical Center of South Arkansas El Dorado 1547 
Siloam Springs Memorial Hospital 1547 
Sparks Regional M.C. Fort Smith 1523 
Doctor's office/clinic 1522 
St. Edward Mercy M.C. Fort Smith 1496 
Baptist Health M.C.-Arkadelphia 1423 
Crittenden Regional Hospital 1418 
St. Anthony's Medical Center 1415 
Medical Center of South Arkansas 1403 
Magnolia Hospital 1373 
Out of state - Missouri facility 1335 
Northwest Medical Center - Bentonville 1320 
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                Facility                                                                     
 
                                           

               Transports 
 

 

Saline Memorial Hospital Benton 1224 
St. Vincent M.C.-North Sherwood 1195 
Baxter Regional M.C. Mountain Home 1155 
Hot Spring Co. Medical Center 1146 
Arkansas Children's Hospital 1125 
Arkansas Heart Hospital 1118 
CrossRidge Community Hospital 1098 
Ouachita County Medical Center 1079 
Johnson Regional Medical Center 1066 
Fulton County Hospital 1019 
Crittenden Memorial Hospital West Memphis 1003 
Harris Hospital 991 
Mercy Medical Center 942 
Ashley County Medical Center 934 
Howard Memorial Hospital 931 
St. Vincent Hospital & Medical Center 931 
Medical Park Hospital 903 
Arkansas Heart Hospital Little Rock 836 
Arkansas Methodist Medical Center 825 
St John's Hospital, Berryville 819 
National Park M.C. Hot Springs 816 
St. Bernard's M.C. Jonesboro 774 
Five Rivers Medical Center 736 
SMC Regional Medical Center 719 
St. Mary Rogers Memorial Hospital Rogers 704 
St. Mary's Regional M.C. Russellville 675 
Chicot Memorial Hospital 666 
River Valley Medical Center 664 
U.S. Veterans Administration Hospital 662 
Washington Regional Medical Center 648 
Northwest Medical Center Springdale 636 
Magnolia Hospital Magnolia 635 
Booneville Community Hospital 625 
North Metro Medical Center 562 
John Ed Chambers Memorial Hospital 548 
Drew Memorial Hospital Monticello 543 
Northwest Medical Center 536 
Ouachita County M. C. Camden 536 
Stone County Medical Center 528 
Hot Spring Co. M.C. Malvern 514 
Piggott Community Hospital 506 
Outpatient Services 500 
Northwest Health Springdale 496 
Harris Hospital Newport 489 
Medical Park Hospital Hope 482 
 
 

2010 Facility Utilization (continued) 
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               Facility                                                                     
 
                                           

                         Transports 
 

 

Drew Memorial Hospital 431 
Eureka Springs Hospital, LLC 417 
Mercy Medical Center - Rogers 411 
Bradley County Medical Center 400 
Veterans Administration Hospital Fayetteville 390 
Bates M.C. Bentonville 387 
Delta Memorial Hospital 383 
North Logan Mercy Hospital 376 
Conway Regional Medical Center 371 
Lawrence Memorial Hospital 362 
Ozark Health Clinton 360 
St. Anthony's Healthcare Center Morrilton 355 
Stuttgart Regional M.C. Stuttgart 339 
Little River Memorial Hospital 336 
Dewitt Hospital and Nursing Home, Inc. DeWitt 335 
Ozarks Community Hospital of Gravette 302 
Mena Medical Center Mena 299 
Great Rivers Regional Medical Center 285 
McGehee-Desha County Hospital 279 
Ozark Health 272 
DeQueen Medical Center, Inc. 271 
Out of state - Oklahoma facility 261 
Stone County M.C. Mountain View 259 
Regional Medical Center of NEA Jonesboro 254 
John Ed Chambers Memorial Hospital Danville 249 
Summit Medical Center 247 
Out of state - Louisiana facility 234 
Forrest City Medical Center 214 
Mena Regional Health System 199 
The Bridge Way, Inc. 199 
Crawford County Memorial Hospital Van Buren 195 
J.L. McClellan Memorial Veterans Hospital 189 
J.L. McClellan Memorial Veterans Hosp.  181 
HealthSouth Rehabilitation Hospital 178 
Out of state - Other facility 174 
Rivendell Behavioral Health Services of AR. 172 
St. Vincent Doctor's Hospital Little Rock 159 
Chicot Memorial Hospital Lake Village 157 
St. Vincent Medical Center - North 143 
Northwest Medical Center - Willow Creek 141 
St. John's Hospital - Berryville 138 
Out of state - Mississippi facility 137 
Health South Rehab. Hospital Fayetteville 132 
Vista Health 124 
Veterans Admin. Facility - Fort Roots 120 
 

2010 Facility Utilization (continued) 
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Breathing Difficulty 8,711  
Chest Pain 5,903  
Altered LOC             4,298 
Behavioral 4,245  
Abdominal Pain 3,429  
Weakness             3,196 
Seizure  3,015  
Cardiac Symptoms 2,078  
Nausea 1,633  
Hypoglycemia 1,139  
CVA 1,288  
Malaise 1,023  
Poisoning/Ingestion 904  
Cardiac Arrest 780  
Obstetrical 613  
Bleeding / Hemorrhage 341  
Overdose 366  
Sick Person / Fever 176  
Unconscious                168 

2010 Facility Utilization (continued) 
                Facility                                                                     

 
                                           

                         Transports 
 

 

Ashley County M.C. Crossett 112 
Health Park Hospital 111 
Baptist Health Extended Care Hospital -L. R. 107 
Leo N. Levi National Arthritis Hospital 101 
Community M.C. of Izard County Calico Rock 90 
Levi National Arthritis Hospital Hot Springs 90 
Dallas County Medical Center 89 
Arkansas Dept. of Correction-Diag. Pine Bluff 82 
Pinnacle Pointe Behavioral Healthcare Sys. 78 
South Mississippi County Medical Center 78 
Missouri Facilities 75 
Community M.C. of Izard County 72 
Fulton County Hospital Salem 68 
Regency Hospital of Springdale 67 
St. Bernard’s Medical Center 64 
Pinnacle Pointe Hospital Little Rock 63 
Mercy Hospital of Scott County 62 
Advance Care Hospital 60 
The Bridge Way, Inc. North Little Rock 60 
Advanced Care Hospital of White County 55 
Eureka Springs Hospital Eureka Springs 55 
Dallas County Hospital Fordyce 54 
Regency Hospital of Northwest Arkansas 52 
Delta Memorial Hospital Association Dumas 49 
Helena Regional M.C. Helena 49 
North Arkansas Regional Medical Center 48 
Select Specialty Hospital-Little Rock 47 
Allegiance Specialty Hospital of Little Rock 43 
Little River Memorial Hospital Ashdown 39 
Extended Care Facility 36 
DeQueen Regional M.C. DeQueen 33 
Health South Rehab. Hospital 32 
Arkansas State Hosp.-Psychiatric Div. 29 
Cross Ridge Community Hospital Wynne 27 
North Logan Mercy Hospital Paris 27 
Stuttgart Regional Medical Center 25 
Arkansas Dept. of Correction-Diag. 24 
Arkansas Surgical Hospital 23 
Harbor View Mercy Hospital Fort Smith 23 
Willow Creek Women's Hospital Johnson 23 
Advance Care Hospital of Fort Smith 22 
Vista Health Fort Smith 21 
Mercy Hospital Turner Memorial 20 
St. Vincent Rehab. Hospital 19 
Conway Regional Rehabilitation Hospital 18 
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Breathing Difficulty 10163 
Chest Pain 7795 
Altered LOC 6424 
Behavioral 5796 
Abdominal Pain 5296 
Weakness 5266 
Seizure  3548 
Cardiac Symptoms 2727 
Nausea 2257 
Hypoglycemia 1977 
CVA 1585 
Malaise 1146 
Poisoning/Ingestion 1029 
Cardiac Arrest 977 
Obstetrical 845 
Bleeding / Hemorrhage 816 
Overdose 786 
Sick Person / Fever 735 
Unconscious 651 
Back Pain (non-Traumatic) 640 
Dizziness 589 
Obvious Death 529 
Allergic Reaction 484 
Hypertension 446 
Hyperthermia 377 
Shock 359 
Hyperglycemia 299 
Dehydration 243 
Airway Obstruction 217 
Respiratory Arrest 127 
Paralysis 48 
Procedure Complication 45 
Gynecological 42 
Hypothermia 32 
Hypo / Hyperglycemia 31 
Palpitations 16 
     

 

Medical/Illness 142303 
Inter-Facility 43956 
Fall 18936 
Other 18688 
MVC 17125 
Other Trauma 5790 
Assault 2536 
Standby 1968 
Motorcycle 695 
Stabbing 578 
Shooting 484 
Pedestrian 435 
Fire/Burn 402 
Bite 244 
Bicycle 227 
Intercept 222 
ATV 208 
Mechanical Suffocation 160 

SUSPECTED PRIMARY ILLNESS INCIDENT TYPE 

 

               Response Outcome (Selected) 
 Emergency Department 161585 

Refused 28391 
Extended Care Facility 17293 
Direct Admit to Hospital 16470 
Cancelled 12146 
Treated/Transport by Other EMS  7407 
Home 5064 
Other 4376 
Treated/No Transport 3630 
Dr.'s Office/Clinic 2732 
Transfer to Higher Level of Care 2678 
Treated/Transport by Other EMS (air) 1457 
EMS Rendezvous (ground) 853 
Standby 725 
EMS Rendezvous (air) 660 
Grand Total 265467 
 

Response Outcome  
(Selected) 
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          YEAR           2010                2009 
       Successful Intubations 995 650 

           1st Attempt 757 487 
           2nd Attempt 171 118 
        3rd (+) Attempts 67 45 
Unsuccessful  Intubations 98 89 
           1st Attempt 39 36 
          2nd Attempt 34 28 
        3rd (+) Attempts 25 25 

             Grand Total     1093 739 
 

2010 
2009 

2010 Intubation Success Rates 

2010 Success Rate:  91%                      2009 Success Rate:  87% 



10 | P a g e  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Response Modes and Times 

            Response Mode to Scene 
 Emergency 193054 

Non-Emergency 79029 
Downgrade 391 
Upgrade 231 
   

Average Times* Dispatch To Enroute Time To Scene Time At Scene Time To Dest Total Run Time 
Emergency 04:03.1 10:20.1 18:40.9 19:35.7 0:52:40 
Non-Emergency 07:51.2 14:44.9 21:21.1 34:34.1 1:18:31 
Overall Averages 05:09.3 11:37.9 19:31.7 24:25.1 1:05:36 
 

            Response Mode from Scene 
 Emergency 36740 

Non-Emergency 201585 
Downgrade 815 
Upgrade 595 
   

Some of the average times above are higer than expected due to the following:  
There were 9588 "emergency time to destination time's" that were left blank or had a "0" time. 

   There were 5747 "emergency time at scene time's" that were left blank or had a "0" time. 
There were 19045 "emergency time to scene time's" that were left blank or had a "0" time. 

There were 4320 "emergency dispatch to enroute time's" that were 25-57 minutes. 
There were 7524 Runs that had no times entered. 
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PATIENT DEMOGRAPHICS 

 

Female 133195 
Asian 331 
Black 26471 
Hispanic 1259 
Native American 132 
Other 339 
Pacific Islander 31 
Unknown 2340 
White 102292 

 
Male 110241 

Asian 225 
Black 21723 
Hispanic 1763 
Native American 224 
Other 360 
Pacific Islander 27 
Unknown 1873 
White 84046 

Grand Total 243436 
 
 
 

 
Female 134262 
Male 111279 
Grand Total 245541 

 

Ethnic Breakdown 

 

Gender Breakdown 

 

 
0 - 1 1384 
2 - 5 3077 
6 - 11 3359 
12 – 15  3626 
16 - 21 13168 
22 - 29 17738 
30 - 39 20905 
40 - 49 25112 
50 - 59 32316 
60 - 69 32995 
70 - 79 37168 
80 - 89 40219 
90 - up 14929 
Grand Total 245996 

 

  

 

AGE Breakdown 

 

Average Age of All Patients was 57 y/o 
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Oxygen 82979 
NS 43410 
Other IV Solution 8182 
Nitroglycerine (0.4 mg) 4154 
Aspirin  3823 
Inhaled Beta Agonist 3669 
Narcotic Analgesic 2548 
D5W 1905 
Dextrose 50%  1827 
Antiemetic 1400 
LR 1374 
Other 1314 
Atrovent 1296 
Atropine 1058 
Epinephrine 1:10,000 996 
Narcotic Antagonist 849 
0.9% NaCl or LR 532 
Diuretic 434 
Sedative/Hypnotic 432 
Nitroglycerine 357 
Albuterol 336 
Antiarrhythmic 314 
Benzodiazepine 280 
Non-Narcotic Analgesic 243 

 

 

    
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

    

 

Procedures and Medications 

 

Cardiac Monitoring 66893 
IV-Peripheral 62876 
Glucometer 22391 
Medications 16165 
Other ALS 15647 
Blood Draw 7332 
IV-Intraosseous 1012 
IV-External Jugular 316 
Cardia Pacing 140 
Needle Thoracostomy 47 
Cardioversion 34 
Crycothyrotomy 9 
Grand Total 192862 
 

ALS Procedures (Selected Types) 

 

 

Assessment 183146 
Pulse Oximeter 98956 
Oxygen 64107 
Other BLS 52571 
Spinal Immobilization 14841 
Airway Clear 6328 
Bleeding Control 4939 
Splint Extremity 4191 
Ventilation 3155 
Extrication 3029 
Suction 2074 
Grand Total 437337 

 

   Medications Administered  (Selected Types) 

 

BLS Procedures (Selected Types) 
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Section of EMS 
5800 West 10th Street Ste. 800 

Little Rock, AR 72204 


