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• What is an Annual Evaluation? 
 
• When must it take place? 
 
•Who completes it for the clinic? 
 
• What occurs during the process? 
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•What is it? 
 - An annual evaluation is a requirement that 
must be fulfilled to maintain RHC status.  The goal 
is to review the operations of the RHC on an 
annual basis. CFR 491.11 
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•When must it take place? 
 - The evaluation must be completed once each 
12 month period.      
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• Who completes it for the clinic? 
 -  By following section CFR 491.11 you can 
complete the annual review or have someone with 
RHC experience facilitate the review of your RHC. One 
person should not be an employee of the clinic. 
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• What occurs during the process? 
 - Sec. 491.11 Program evaluation. (a) The clinic or center carries out, or 
arranges for, an annual evaluation of its total program. (b) The evaluation 
includes review of: (1) The utilization of clinic or center services, including at 
least the number of patients served and the volume of services;  (2) A 
representative sample of both active and closed clinical records; and (3) The 
clinic's or center's health care policies. (c) The purpose of the evaluation is to 
determine whether: (1) The utilization of services was appropriate; (2) The 
established policies were followed; and (3) Any changes are needed. (d) The 
clinic or center staff reviews the results of the evaluation and takes corrective 
action if necessary 
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annual evaluation of its total program. 
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 b)The evaluation includes review of: 
  (1) The utilization of clinic or center services, 

including at least the number of patients served and the 
volume of services;     
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b) The evaluation includes review of: 
 (2) A representative sample of both active and 
closed clinical records; and 
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b) The evaluation includes review of: 
 (3) The clinic's or center's health care policies. 
  - The policies are developed with the advice of 
a group of professional personnel that includes one or 
more physicians and one or more physician assistants or 
nurse practitioners. At least one member is not a member 
of the clinic or center staff.  



Annual Evaluation 

Not a medical procedure 

(c) The purpose of the evaluation is to determine 
whether: 
 (1) The utilization of services was appropriate; 
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(c) The purpose of the evaluation is to determine 
whether: 
 (2) The established policies were followed; 
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(c) The purpose of the evaluation is to determine 
whether: 
 (3) Any changes are needed 
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(d) The clinic or center staff reviews the results of the 
evaluation and takes corrective action if necessary.  
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Such as…Sec. 491.6 Physical plant and environment. (a) Construction. The clinic 
or center is constructed, arranged, and maintained to insure access to and safety 
of patients, and provides adequate space for the provision of direct services. (b) 
Maintenance. The clinic or center has a preventive maintenance program to 
ensure that: (1) All essential mechanical, electrical and patient-care equipment is 
maintained in safe operating condition; (2) Drugs and biologicals are 
appropriately stored; and (3) The premises are clean and orderly. (c) Emergency 
procedures. The clinic or center assures the safety of patients in case of non-
medical emergencies by: (1) Training staff in handling emergencies; (2) Placing 
exit signs in appropriate locations; and (3) Taking other appropriate measures 
that are consistent with the particular conditions of the area in which the clinic or 
center is located.  
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So now with the QA/PI regulations 
 

Is there anything else you should know? 
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Here is a list of documents you may refer to during your 
Annual Evaluation: 
• CMS – 30,  Rural Health Clinic Survey Report (dated 
1978) 
• State Operations Manual, Appendix G-Guidance to 
Surveyors: Rural Health Clinics, rev 1,05-21-04 
• Interpretive Guidelines, Rural Health Clinics, NARHC.org  
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By Glen Beussink 
Director of Development & Research 

Midwest Health Care, Inc. 
gbeussink@mwhc.net 

573-335-4715 
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AAAASF– Quad A –SF, www.aaaasf.org 
American Association for Accreditation Ambulatory Surgery 
Facilities 
The Compliance Team  http://www.thecomplianceteam.org/ 
•New Accreditation for Rural Health Clinic 
•Yes there is a fee now for most new application 2013 is $  
•Deemed Status Agency, what does this mean? 
•All states will not Survey, or delay for much longer, RHC 
become a Tier 4 Process 
•Are you considering a New RHC, get help and do it fast, beat 
the process. 
 

What Next? 

http://www.aaaasf.org/
http://www.thecomplianceteam.org/
http://www.thecomplianceteam.org/

