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Public hearing October 14 
on proposed regulation 
change for fluoridation 
 
    A public hearing is to be held on Friday 
October 14 in Little Rock to receive 
comments on proposed changes to the 
agency’s Rules and Regulations Pertaining 
to Public Water Systems.  The hearing will 
be held at 10 a.m. in Room 906 of the 
Freeway Medical Tower, 5800 West 10th

Street, Little Rock, AR 72204.  Parking is 
available in front of the building.  
    Attendance at the hearing is not 
necessary to comment on the proposed 
changes.  Written comments can be 
submitted anytime before 4:30 pm on
October 14 to: Comments – Public Water 
System Regulations; ADH Engineering 
Section; 4815 West Markham, Slot 37; 
Little Rock, AR 72205. 
    The draft changes to the regulations are 
found on page 2 and were also printed in 
the Summer 2011 edition of the Update. 
Common questions and answers about the 
regulation change as well as the impact of 
the regulations on the fluoridation program, 
in general, are found on page 3. 
    The Engineering Section received 
permission from the State Board of Health 
at its July meeting to proceed with revising 
the regulation.  That process will include a 
newspaper notice as well as separate 
notification to community public water 
systems, the public hearing in October, 
legislative reviews, and a final review by the 
Board of Health before being sent to 
Governor Mike Beebe for signature. 
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Compliance rates improve in 2010 
 
    Arkansas community public water systems improved their 
compliance with EPA health based drinking water regulations last year 
according to the Engineering Section’s 2010 Annual Compliance 
Report (ACR).  For calendar year 2010, the number of systems out of 
compliance and the total population served by those systems declined 
from previous years.   
     The ACR contains information on maximum contaminant level 
(MCL) and treatment technique violations, also known as health based 
standards, as well as information on monitoring violations.  The federal 
Safe Drinking Water Act requires each state’s public drinking water 
primacy agency to publish an annual report on compliance. 
     Health based standards include any numerical MCL or treatment 
technique requirement, an example of which is the 80 parts per billion 
limit on Total Trihalomethanes.  Health based drinking standards utilize 
a risk model which assumes an individual drinks two liters of water 
each day for 70 years.  The maximum calculated risk of illness from a 
regulated contaminant in drinking water cannot exceed one in 10,000 
and often times is much less, approaching one in one million.    
     The affected populations listed in the table on page 5 can be 
somewhat misleading because a reader might conclude that a 
consumer was exposed to noncompliant water throughout the entire 

See Compliance page 5 

The USDA Drought Monitor for September 6 showed that the southwest 
US, including parts of Arkansas, continues to suffer from drought 
labeled as Extreme and Exceptional.  Record high temperatures were 
set in August in several Arkansas cites including 115 degrees in Fort 
Smith and 114 degrees in Little Rock.  
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Proposed Changes to the Rules & Regulations 
Pertaining to Public Water Systems 

 
Proposed deletion: strikethrough. 
Proposed addition: underlined. 
 
1.) To update a legal references contained within the regulation to 
the latest edition of Arkansas Code Annotated. 
 

VII OPERATION (page 13) 
D. License 

 
The owner of any community public water system, non-

transient non-community public water system, or any other non-
community public water system which utilizes a surface water or surface 
water influenced source shall utilize water operators duly licensed under 
the provisions of Act 333 of 1957, as amended, and such Rules and 
Regulations as may be adopted under the provisions of Act 333 of 1957 
as amended.  (See Arkansas Codes Annotated, § 17-51-101 et seq 
Title 17, Sections 101 –106, and Sections 201-205.)  The owner shall 
place the direct supervision of the water system under an available 
Water Operator(s) in Responsible Charge holding a valid license equal 
to or greater than the classification of the treatment facility and/or 
distribution facility. 

 
2.) To comply with Act 179 of 2011 concerning the required
fluoridation of public water systems serving a population of 5000
and above. 

 
VII OPERATION (page 14) 
F. Fluoridation 
1. Application 

In accordance with Act 197 of 2011 (§ 20-7-136) , the owner of a 
public water system that produces and treats raw water and that 
directly or through a consecutive system or systems supplies five 
thousand (5,000) persons or more shall implement a fluoridation 
program so as to maintain an optimum fluoride concentration in the 
water.  For such systems and for any public water system that 
controls the fluoride concentration, the optimum concentration shall 
be 0.7 milligrams per liter with a control range of 0.6 milligrams per 
liter to 1.2 milligrams per liter.  

 
2. Equipment, testing and reporting  

A public water system that controls the fluoride concentration shall 
comply with the applicable sections of this regulation.  In addition, 
such public water systems shall comply with the fluoride equipment, 
record keeping, testing, reporting and related requirements identified 
as a “must” for Community Public Water Systems contained in 
Sections II, III, and IV of Engineering and Administrative 
Recommendations for Water Fluoridation, 1995, Centers for Disease 
Control and Prevention, except that entry point rather than distribution 
system monitoring shall be utilized for measuring the fluoride 
concentration.  Other exceptions on a case-by-case basis may be 
allowed but only as specified in writing by the Arkansas Department 
of Health. 

 
See Regulations page 4 

 

ARKANSAS DRINKING WATER 
UPDATE is published quarterly by the 
Engineering Section, Arkansas 
Department of Health to inform readers 
of issues and activities affecting this 
industry. Articles and information in the 
newsletter can be reproduced without 
restriction if credit is given for the 
source.  Potential contributors of 
articles for the UPDATE and persons 
wishing to be added to the mailing list 
should contact the Section at the 
address listed on the last page. 

Hart leaving ADH for 
CAW position 
     ADH Engineering Section 
director Robert Hart has resigned 
his position effective in October to 
accept a position with Central 
Arkansas Water.  Hart had been 
director or acting director of the 
Section since 2006 and in his 31 
years with the ADH had also held 
the positions of Chief Engineer, 
Engineer Supervisor and District 
Engineer.  
     Hart said that he was grateful to 
the ADH for the opportunities 
provided to him and to have 
contributed to a program as 
important to public health as 
drinking water.  He attributed the 
progress of the ADH program in 
the past five years to the hard work 
of the Engineering Section staff. 
     He said that progress included 
the continued, timely 
implementation of federal drinking 
water regulations including the 
recent Ground Water Rule and 
disinfection by product rules; 
computer hardware and software 
upgrades to meet mandatory 
federal reporting requirements; a 
2007 increase in the ADH’s public 
water system supervision fee; and 
support of state legislation to 
require fluoridation for systems 
greater than 5000 population.   
     Until a replacement is named, 
program matters are being 
managed by Jeff Stone, P.E, Chief 
Engineer, and Lance Jones, P.E., 
Chief of Technical Support. 
     Hart has been hired by Central 
Arkansas Water as Technical 
Services Officer, a newly created 
position in the utility.   
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Listed below are some common 
questions regarding the proposed 
regulation change for fluoridation and 
the ADH fluoridation program, in 
general. For questions not addressed 
here, contact Glenn Greenway: 
501-661-2623 or 
Glenn.Greenway@Arkansas.gov .   
 
Q. What is Act 197 and how many 
Arkansas water systems does it 
affect?  
A. Act 197 was passed by the 2011 
Arkansas General Assembly and 
signed by Governor Mike Beebe.  It 
requires water systems serving a total 
population of 5000 or above to adjust 
fluoride levels to a level to be set by 
the State Board of Health.  
Compliance with the statute is not 
required until funding outside of the 
water system is available to pay the 
capital start-up costs for fluoridation 
equipment.  A total of 34 source 
systems (those which produce and 
treat water) are impacted by this 
statute.  That number could increase 
in future when some smaller systems 
reach the 5000 population trigger.  In 
addition, the 34 source systems also 
supply 84 consecutive community 
water systems.  For a list of all of the 
impacted systems, contact Glenn 
Greenway with the Engineering 
Section.  A preliminary list of systems 
was published in the Spring 2011 
Arkansas Drinking Water Update.  
 
Q. Where will the funding for 
fluoridation equipment come from?  
A. The Delta Dental of Arkansas 
Foundation, which is committed to 
improving the oral health of 
Arkansans, has pledged up to $2 
million over a five year period to fund 
the installation of fluoridation 
equipment at public water systems.  
 
Q. How will the grant process with the 
Delta Dental of Arkansas Foundation 
work?  
A. A grant application for public water 
system fluoridation can be obtained by 
contacting Edie Arey, Delta Dental of 
Arkansas Foundation Director 
(earey@ddpar.com).  The water 
system should employ the services of 
a professional engineer to prepare a 

preliminary engineering report and 
cost estimate for the fluoridation 
equipment to accompany the grant 
application.  A five member panel 
solicited by the Foundation will review 
the application and respond to the 
applicant.  As with any water system 
modification, both the preliminary 
engineering report and the final plans 
and specifications for the equipment 
will have to be reviewed and approved 
by the ADH.   
 
Q. Can a water system use its own 
funds for fluoridation or to supplement 
Foundation money?  
A. Yes, at any time a water system 
can choose to use its own funds for 
fluoridation equipment and related 
facilities.   
 
Q. What if the Foundation runs out of 
money?  
A. If the demand for funds exceeds $2 
million, the Foundation will consider 
the remaining amount and make a 
decision based on need and 
availability of additional funding. 
 
Q. Can a water system serving less 
than 5000 population apply to Delta 
Dental for funding?  
A.  Yes, the Foundation is committed 
to increasing access to fluoridated 
water for Arkansans served by public 
water systems. Its grant program is 
open to any public water system and 
not just those systems affected by Act 
197.  The Foundation does reserve the 
right to prioritize its grant funds based 
on its own criteria.  
 
Q. What does the ADH consider as 
“reasonable” for capital start-up costs? 
A. Act 197 states that an engineer 
recognized or employed by the ADH 
shall determine what costs are 
reasonable.  Currently, what is 
considered as reasonable is being 
largely determined by the Foundation 
panel.  That panel reviews each grant 
application and the panel includes an 
engineer from the ADH.  The ADH 
approach on fluoridation equipment 
can best be summarized by the phrase 
“simpler is better”.  For the majority of 
Arkansas water systems, the proper 
level of fluoride can be best and most 

economically assured through a 
properly sized feeder, the use of a day 
tank, and frequent monitoring of 
fluoride levels.   
 
Q. Where can I obtain a copy of the 
CDC document containing the “must” 
requirements?  
A. The document can be downloaded 
from the internet at: 
www.cdc.gov/mmwr/PDF/rr/rr4413.pdf.  
 
Q. Will currently fluoridating systems 
be required to make operational 
changes?  
A. The intent of the revised regulation 
was not to place an additional 
operational burden on those systems 
currently fluoridating.  The proposed 
regulatory language was designed to 
have flexibility and to consider the 
circumstances that can be unique to a 
particular water system.  
 
Q. When will the new law become 
effective?  
A. Act 197 is already in effect; 
however, in order for the ADH to 
enforce the statute it must promulgate 
revised regulations.  That process is 
currently underway and should be 
completed in early 2012.  
 
Q. How long will water systems be 
given to comply?  
A. The ADH understands that 
compliance with Act 197 will not occur 
overnight and that mandatory 
compliance is not required until 
outside funding is available.  As long 
as a water system is making timely 
progress in procuring available funding 
and in installing the equipment, the 
ADH will not pursue enforcement 
actions.  
 
Q. What if a water system greater than 
5000 population fails to comply with 
the ADH regulation?  
A. The Engineering Section has an 
existing enforcement policy and will 
utilize that policy to seek compliance 
with the fluoridation regulations.  The 
policy utilizes progressive enforcement 
measures beginning with a Notice of 
Violation but which can also include 
monetary penalties assessed by the 
Board of Health. 

Fluoridation Questions & Answers 
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Regulations 
Continued from page 2 

 

3. Compliance 

Pursuant to § 20-7-136 (d) and (e), implementation of a fluoridation 
program is not required: 1) until funds sufficient to pay capital start-up 
costs for fluoridation equipment for the system have become available 
from any source other than tax revenue or service revenue collected by 
the water system or the entity which owns or controls it; or 2) for a water 
system in this state that receives its water from a community in another 
state until a substantially similar fluoridation program is enacted in the 
other state.  Reasonable items for fluoridation start-up include those 
indispensible to the proper and safe addition and handling of fluoride 
compounds such as piping, feeder, chemical storage, safety, testing and 
related equipment and facilities.   
 
G.  Approved Chemicals, Materials, Equipment, and Processes 
G. H.  Emergency Planning 
H. I.  Long Range Planning 
I.  J.  New Systems/Modifications of Existing Systems 

Harvard study finds no link between 
fluoride and bone tumors 

 
     A study published in the July 28 Journal of Dental Research by a team 
of researchers from Harvard University, the Medical College of Georgia 
and the National Cancer Institute found no correlation between bone 
fluoride levels and osteosarcoma, a rare form of cancerous bone tumors.  
The study examined bone fluoride levels in individuals with the tumors as 
compared to control groups. 
    When the study’s design was first approved by the National Cancer 
Institute in 2006, it was hailed as the definitive work on fluoride and 
cancers in general.  In a report that same year on fluoride, the NRC 
concluded that if there were a link between cancer and fluoride, 
osteosarcoma would be the most plausible type of cancer because 
fluoride tends to concentrate in human bone, and that an analysis of bone 
fluoride levels would be a more reliable way to assess the effect of fluoride 
from all sources. 
     After completing new risk and exposure assessments for fluoride, the 
EPA announced earlier this year that it intended to review drinking water 
regulations for fluoride to determine if revisions are appropriate.   

 

Final Reminder: 2011 
Infrastructure Needs 
Survey 

Teresa Lee, P.E. Engineer Supervisor 
 

     The Drinking Water Infrastructure 
Needs Survey was due last April for 
the 83 water systems across Arkansas 
that were selected to participate.  At 
the time of this printing, the following 
systems have not responded.   
 

Bella Vista POA 
Centerton Water 
Central Arkansas Water 
Charleston Water 
Clay County Regional Water District 
Danville Water 
DeQueen Water 
Fort Smith Water Utilities 
Four Mile Hill Water 
Gillham Regional Water  
Glenwood Water 
Harrison Water 
North Crossett Utilities 
Riversouth Rural Water District 
Sardis Water Assoc. 
Texarkana Water Utilities 
Tumbling Shoals Water Assoc.  
Vilonia Water 
Warren Water 
Washington Water Authority 
 

     Please complete the Survey and 
mail it to Arkansas Department of 
Health as soon as possible.  Accurate 
completion of the survey is critical if 
Arkansas is to receive its proper share 
of the EPA State Revolving Fund for 
drinking water infrastructure.  The SRF 
is also of vital importance to the 
funding of the ADH drinking water 
program.  
     If your system has lost the survey 
or has other questions about the intent 
or use of this survey, please contact 
Teresa Lee at 
Teresa.Lee@arkansas.gov or Andrew 
Gibbons at Andrew.Gibbons@ 
arkansas.gov, or you may phone 501-
661-2623. 
 

WATER SYSTEM IMPROVEMENTS 
CENTRAL ARKANSAS WATER: 7,700 feet of 6-inch waterline 
replacement. 
CENTRAL ARKANSAS WATER: 3,360 feet of 3-inch waterline 
replacement in the Heights area. 
DARDANELLE: 2 new high service pumps, 3470 gpm each. 
FORREST CITY WATER: 3 new wells @ 800 gpm each and 2 aerators @ 
1750 gpm each. 
MARVELL WATER: 0.5 mg ground storage tank.  
NORPHLET WATER: 11,700 feet of 2 to 6 – inch waterline replacement.   
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SDWA MCL and Treatment Technique Violations 
by Arkansas Community Public Water Systems 

2010  2009  2008  2007 
Regulation  % of 

Systems 
Population 
affected*  

% of 
Systems 

Population 
affected*  

% of 
Systems 

Population 
affected* 

% of 
Systems 

Population 
affected* 

Stage 1 
Disinfection 
by Products 
Rule 

4.2%  92,409  5.6%  157,080  9.3%  208,649  8.7%  260,457 

Total 
Coliform Rule 

4.2%  190,459  12%  250,550  10%  455,265  9%  195,847 

Surface 
Water 
Treatment 
Rules 

< 1%  6,798  1.3%  43,495  2.1%  39,135  1.7%  12,570 

Ground 
Water Rule  < 1%  37,538  NA  NA  NA  NA  NA  NA 

IOC/SOC/RAD  < 1%  13,925  < 1%  6,263  < 1%  19,347  < 1%  3,868 
Lead/Copper  < 1%  2,367  1.8%  12,954  < 1%  4,748  < 1%  4,748 

NOTES: The number of community public water systems in Arkansas in 2010 was 711.  Not every SDWA 
regulation applies to every water system.  *Populations are not additive.  Arkansas had a 2010 estimated 
population of 2.7 million persons served by community public water systems. 

Compliance 
Continued from page 1 
 
year.  However, the great majority
of health based violations are 
temporary, typically only lasting
from one to three months during
the year.    
     A more accurate measure of
assessing exposure to
noncompliant water is to consider
both time and population, or
‘person-months exposure.  With
this measurement, a water 
system, for example, that served
100 persons and had one violation
lasting one month produced a risk
of 100 person-months.  The total
risk possible for this system is
1200 person-months and the
compliance rate in one year would
be 91.6% [(1200-100)/1200].  
     Using the person-months 
exposure calculation, Arkansas 
had a compliance rate of 96% in 
2010 with health based drinking
water standards. Compliance
rates in 2010 for monitoring and
reporting were 99.5%. 
     However, such self-reported 
figures have been criticized as
being inaccurate.  A federal
General Accounting Office report
(See above article) published in 
June concluded that states fail to
report, or fail to accurately report, 
health based violations 26 percent 
of the time.   
     A copy of the Arkansas ACR
can be downloaded from :   
www.healthy.arkansas.gov/progra
msServices/environmentalHealth/
Engineering/Pages/ReportsandFo
rms.aspx . 

GAO finds the accuracy of compliance figures lacking 
 
     Using data from the audits of 14 state drinking water programs, a June report from the federal General Accounting 
Office concluded that states, overall, did not report or inaccurately reported 26 percent of the health based violations and 
84 percent of the monitoring violations that should have been reported.  The findings are similar to those reported in 
previous years.  The audits were conducted in 2009.  Arkansas was not one of the 14 states audited. 
     According to interviews with EPA officials and others conducted as part of the report, the GAO concluded that the 
under-reporting is often times due to inadequate state training, staffing, and funding.    
     GAO recommended that EPA improve its ability to oversee the states’ implementation of the SDWA and that it 
provide Congress with more complete and accurate data on compliance and enforcement. 
     The report can be viewed at www.gao.gov/products/GAO-11-381 . 

Population Impacted by Water System MCL 
& Treatment Technique Noncompliance
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NATIONAL 
* California’s Office of 
Environmental Health Hazard 
Assessment established in July a 
public health goal for hexavalent 
chromium in drinking water of 0.02 
micrograms/L.  The California 
Department of Health will use that goal 
to eventually determine a state 
drinking water standard.  That 
standard must be set as close to the 
goal as is economically and technically 
feasible, a process that will take 
several years.  No federal MCL for 
chromium-6 has been set but the 
current EPA MCL of 0.1 milligrams/L 
for total chromium includes chromium-
6.  Earlier this year the EPA issued 
recommendations to public water 
systems for chromium-6 monitoring 
and the agency is expected to finalize 
in the near future a toxicological 
review on the contaminant.  
 
* At the urging of New York 
Senator Charles Schumer and based 
on a White House directive to 
eliminate unduly burdensome 
regulations, the EPA plans to review a 
provision of the Long Term 2 
Enhanced Surface Water Treatment 
Rule which requires the covering of 
finished water reservoirs.  A number of 
cities around the country have already 
spent substantial amounts of money to 
comply with this same requirement.  
EPA Administrator Lisa Jackson wrote 
Schumer to advise him that the 
agency would reassess the need for 
the regulation and whether there were 
alternate ways to manage the risks to 
public health.  As currently written and 
interpreted, the regulation requires 
New York to spend $1.6 billion to build 
a cover for the city’s 95 acre Hillview 
Reservoir.  
 
* The director of the federal 
Office of Management & Budget in an 
August 17 memo to heads of all 
federal agencies advised them to 
begin now to find additional budget 
savings for fiscal year 2013 which 
begins October 1, 2012.  Jacob Lew 
suggested in his memo that agency 
funding requests should be at least 5 
percent below 2011 appropriations 
and to identify additional discretionary 
reductions of another 5 percent.  The 
reductions are not to be across the 
board cuts, or be achieved by new 

user fees, or be accomplished by 
reclassifying budget items from 
discretionary to mandatory.   EPA may 
be particularly hard hit since its budget 
for FY2012 has already been targeted 
for big cuts.  
 
 
STATE 
* In 2009 the Arkansas 
Economic Development Commission 
(AEDC) set aside $5,000,000 in 
Community Development Block Grant 
(CDBG) disaster funds for emergency 
power restoration.  Funds from that 

program are still available.  AEDC 
invites cities and counties to submit 
pre-applications in a competitive 
process for the purchase of 
emergency generators to ensure the 
continued operation of water systems, 
sewer systems, emergency shelters 
and emergency operations centers.  
The applicants have to meet one of 
the national objectives of the CDBG 
program, such as benefit to low-to-
moderate income persons or to 
address an urgent need that presents 
an imminent threat to the health and 
welfare of the community.  For more 
information, contact Basil Julian, 
AEDC Grants Division Director, at 
501-682-7392 or by e-mail at 
bjulian@arkansasedc.com. 
 
ENGINEERING SECTION 
* Charles Holt has joined the 
Engineering Section as the Engineer 

for District 1 which 
covers five 
counties in the 
northwest corner 
of the State.  He 
will be conducting 
plan review, 
sanitary surveys, 
and technical 
assistance for 
water and 

wastewater systems in the District.  
Charlie has a Bachelor of Science 
degree in Civil Engineering from the U. 
of A. at Fayetteville. 

* Austin Lee has joined the 
Engineering Section as the 

Comprehensive 
Performance 

Evaluation En-
gineer. His 
primary job duty 
will be providing 
technical assis-
tance to water 
systems. Austin 
has a Bachelors 
Degree in 

Biological Engineering and a Masters 
Degree in Environmental Engineering, 
both from the U of A Fayetteville.  As a 
Senior Design project, Austin worked 
on the design and construction of a 
water treatment system in Belize. 
 
* Ken Bown has been hired as 
the new Long Term 2 Enhanced 

Surface Water 
Treatment Rule 
Technical Support 
Engineer in the 
Engineering Sec-
tion.  He will be 
assisting in the 
program develop-
ment and imple-
mentatation of the 
LT2ESWTR.  Ken 

has a B.S. in Civil Engineering and is a 
Professional Engineer.  His past 
experience includes technical design 
and project management in 
environmental consulting where he 
was involved with solid waste, 
hazardous waste, water and 
wastewater projects.   
 
* Fifty percent of Arkansas’ 
community public water systems have 
met the substantial implementation 
criteria for a source water protection 
program.  While half of the state 
systems have met the criteria, that half 
serve about two-thirds of the total state 
population which are on public water.  
The criteria for substantial 
implementation includes having in 
place a management team; a source 
water delineation; an inventory of 
potential contamination sources; and a 
source water emergency and public 
outreach plan or similar strategy.  
 

 
News of Note 
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Water Operator Licenses Issued 
May 1 through July 31, 2011 

Licensee Name Grade/Type Water System Name 

ADAMS BRADLEY T - II HELENA WATER SEWER / 
LONG LAKE WATER ASSOCIATION 

BENTLEY JAKE D - II 
MOUNTAINBURG WATER AND 
SEWER  / EAST LAKE WATER 
USERS ASSN 

BERRY DAVID D - IV BENTON WATERWORKS 

BREEDLOVE MICHAEL T - I MARION COUNTY REG WATER 
DIST 

CAMPBELL RONNIE D - I HARDY WATERWORKS 
CHRISTENSEN 
RICHARD D - I HARTFORD WATERWORKS 

CORN TIMMY D - IV BENTON CO WATER 

CREEGER GERALD T - II MARION COUNTY REG WATER 
DIST 

CRISSON TIMOTHY D - I HUMPHREY WATERWORKS 
ELROD STEVEN D - I & T - I  
FOLEY FARRON D - III MOUNT IDA WATERWORKS 
GREEN DAVID D - I DIAMOND CITY WATER 
GRIGGS RAYMOND T - IV MADISON CO REGIONAL WATER 
HANNA GEORGE D - IV & T - IV CITY CORPORATION 

HARMON BLAKE D - II INDEPENDENCE JACKSON 
REGIONAL 

HIBBARD BRIAN D - I POCAHONTAS WATERWORKS 
HOLLAND TONY D - III  

HOLLAND TONY D - III PERRYVILLE WATERWORKS & 
CHERRY HILL PUBLIC FACILITY BD 

HUGHES SHAWN D - IV PANGBURN WATERWORKS 
LEE RICKY D - I JOINER WATERWORKS 
MORGAN JAMES T - IV MOUNTAIN HOME WATERWORKS 
NOVY MATTHEW D - II LAKEVIEW-MIDWAY PWA 
SHARP RACHEL T - IV FORT SMITH WATER UTILITIES 

SKINKLE SCOTT T - III & D - III PERRYVILLE WATERWORKS & 
CHERRY HILL PUBLIC FACILITY BD 

STAHLMAN WILLIAM D - II BULL SHOALS WATER SYSTEM 
THOMAS BRADLEY D - III CENTRAL ARKANSAS WATER 
WIAND JAMES T - II HIGHFILL WATER DEPARTMENT 
WILKINSON TIMOTHY T - II ALMA WATERWORKS 



8                                                                ARKANSAS DRINKING WATER UPDATE                                              Fall 2011 

 
   

  

WATER OPERATOR LICENSE EXAMINATIONS 
 

Up-to-date listing: www.healthy.arkansas.gov/eng/autoupdates/oper/operexam.htm  
     Listed below are the dates and locations of examination sessions.  All Treatment and Distribution exam grades will be available at the 
sessions.  Acceptable photo identification (Drivers License or equivalent) will be required to sit for an Exam.  Cell phones and other 
electronic communication devices are not allowed in exam sessions.  Non-programmable calculators are allowed. 
 

 

DATE CITY LOCATION TIME 
10/07/11 Lonoke ARWA Training Facility, 240 Dee Dee Ln 9:00 AM 
10/21/11 Fayetteville Fayetteville Operations Center, 2435 S Industrial Dr 9:00 AM 
10/21/11 Jonesboro Jonesboro CWL Operations Bldg, 105 W. Johnson 9:00 AM 
11/04/11 Camden AR Environmental Training Academy, 100 Carr Road 9:00 AM 
11/04/11 Lonoke ARWA Training Facility, 240 Dee Dee Ln 9:00 AM 
11/04/11 Mtn. Home Baxter Co OEM Training Facility, 170 Dillard Dr. 9:00 AM 
11/18/11 Bono Bono Community Center, 100 Woodland Trail 9:00 AM 
11/18/11 Nashville Carter Day Center, 200 Nichols Drive 9:00 AM 
12/02/11 Camden AR Environmental Training Academy, 100 Carr Road 9:00 AM 
12/02/11 Lonoke ARWA Training Facility, 240 Dee Dee Ln 9:00 AM 
12/09/11 N Little Rock CAW Maryland Complex, 1500 West Maryland Ave 9:00 AM 

     
 The above exam session information is subject to change and should be confirmed just prior to the scheduled examination period at the above 
web site or by contacting your District Environmental Health Specialist or Engineer at 501- 661-2623.   
     Please verify that your license application has been filed with this office and that the required exam fee for each exam has been paid.  The 
license exams require significant preparation prior to sitting for the exam.  The preparation must include extensive study utilizing the study guide 
and recommended reference materials.  Credit for the mandatory Certification Training Courses must be obtained prior to sitting for an exam. 
 

PREPARATION = SUCCESS 

Water License Renewal Update 
 
     If you hold an active Water Treatment or Distribution License you should have recently renewed your licenses 
and have in your possession wallet renewal cards with a June 30, 2013 expiration date.  If you did not receive 
renewal invoice documents or did not receive a response from your renewal submittal, you should immediately 
contact the Water Operator Licensing Program.  A listing of expired water licenses begins on page 9. 
     If you have not renewed your now expired license you should have received a penalty invoice in early August and 
you have until September 30, 2011 to complete the renewal process and avoid compliance actions being taken.  
Expired water licenses may be re-instated until June 30, 2012.  A water license not reinstated by June 30, 2012 is 
lost and to return to an active license status requires meeting the mandatory training requirements, passing the 
water license exam, and meeting the current license experience requirement.  To reinstate your license before June 
30, 2012, you must have twenty-four (24) hours of approved training, at least twelve (12) of the hours must be 
approved as direct training.  The other twelve (12) hours can be additional direct training or indirect training.  If you 
have two licenses the same hours will renew both licenses.  If you are short hours, attendance at current training 
courses can make up the hours and be used for license reinstatement, if prior to June 30, 2012. 
     Renewal training documentation is at the following internet sites:   
  • The best site for your water license renewal training documentation is the Arkansas Department of Health’s site 
at: http://www.healthy.arkansas.gov/eng/.  Select the Operator Certification link and then select Check Renewal 
Training Hours.  If not all your training is listed, space is provided on the printable form to document any other 
training which will be verified when the renewal is reviewed by the ADH.   
  • The Arkansas Rural Water’s internet site has ARWA training and is found at: 
http://www.arkansasruralwater.org/resources/training.asp. 
  • The Arkansas Department of Environmental Quality wastewater-training site is at: 
http://www.adeq.state.ar.us/water/branch_enforcement/wwl/default.htm . 
     It is critical to include the renewal invoice(s) billing notice of $15.00, the fee payment, water system information, 
and the training documentation in the same envelope to ensure that the payment is correctly applied to your account 
and to ensure all required documents are available for license renewal. 
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Licensee Name City 

ADAMS DARREN BANKS 
ALEXANDER DAVID VILONIA 
AMOS JOHN KEISER 
AMOS JOHN KEISER 
ANDERSON KEN JACKSONVILLE 
ANDERSON KEN JACKSONVILLE 
ARLEDGE WAYNE WABBASEKA 
ARMAN ROBERT ROGERS 
ARMAN ROBERT ROGERS 
AVARITT GLENN HOT SPRINGS 
AVARITT GLENN HOT SPRINGS 
AVEY WILLIAM Mountain View 
AVEY WILLIAM Mountain View 
BAKER CHRISTE FOREMAN 
BAKER DONALD YELLVILLE 
BALLARD JAKE LEACHVILLE 
BARD ALLEN CARAWAY 
BARD ALLEN CARAWAY 
BASINGER RAY WHITE HALL 
BASINGER RAY WHITE HALL 
BASS ANDREW WEST MEMPHIS 
BASS ANDREW WEST MEMPHIS 
BAYSINGER ROBT YELLVILLE 
BAYSINGER ROBT YELLVILLE 
BEAM III JOHN FORT SMITH 
BENJAMIN RAY YELLVILLE 
BENSON JOHN HOT SPRINGS 
BENSON JOHN HOT SPRINGS 
BILYEU DONALD SULPHUR ROCK 
BILYEU DONALD SULPHUR ROCK 
BISHOP CHARLES ROYAL 
BISHOP CHARLES ROYAL 
BLACKMON JIMMY DEWITT 
BLACKMON JIMMY DEWITT 
BLACKWELL KEN RISON 
BLACKWELL KEN RISON 
BLANKENSHIP DAN Rio Rancho 
BLANKENSHIP DAN Rio Rancho 
BOND JAMES PINE BLUFF 
BOND JAMES PINE BLUFF 
BOUNDS FRANKLIN ROGERS 
BOUNDS FRANKLIN ROGERS 

BOWMAN TREVOR 
SILOAM 
SPRINGS 

BOWMAN TREVOR 
SILOAM 
SPRINGS 

BOYETT CHARLES MALVERN 
BRAND MALVIN PERRYVILLE 
BRAND MALVIN PERRYVILLE 
BRATTON ROY HOT SPRINGS 
BRAWNER 
MICHAEL LITTLE ROCK 
BRAWNER 
MICHAEL LITTLE ROCK 
BRAY RENARD GARFIELD 
BREEDLOVE 
MINDY JACKSONVILLE 
BREMER TERRY CHURCH HILL 

BREWER ARNOLD LEESVILLE 
BREWER ARNOLD LEESVILLE 
BREWER GAYLON QUITMAN 
BREWER MARVIN MENA 
BREWER MARVIN MENA 
BRIGGS DONALD WALDO 
BRIGGS MICHAEL SLIDELL 
BRIGGS MICHAEL SLIDELL 
BROWN MARVIN MOUNTAIN VIEW 
BROWN MARVIN MOUNTAIN VIEW 
BROWN TERRY JOINER 
BROWN TERRY JOINER 
BRYANT JOHN ROSSTON 
BRYANT JOHN ROSSTON 
BURGOS JOEL MARION 
BURGOS JOEL MARION 
BURKHEART DAN CORNING 
CALLOWAY 
SHARON PINE BLUFF 
CALLOWAY 
SHARON PINE BLUFF 
CANNON RANDY Lowell 
CAPERTON JOE WALDO 
CARROLL STEVE EL DORADO 
CARROLL STEVE EL DORADO 
CARTER TODD BERRYVILLE 
CATT BILL Farmington 
CATT BILL Farminton 
CHUNN THEODIS BRINKLEY 
CHUNN THEODIS BRINKLEY 
CODY JOHN BLUE SPRINGS 
COGBURN JASON GLENWOOD 
COKER THOMAS ST CHARLES 
CONWAY 
STAFFORD Fairfield Bay 
COTNER JAMES HUNTINGTON 
COWGILL JAMEY DOLPH 
COX CLOIS BALD KNOB 
COX JESSE LITTLE ROCK 
COX JESSE LITTLE ROCK 
CRAIG JAY GREENFIELD 
CRAIG JAY GREENFIELD 
CREES SAMUEL MENA 
CRIGLER 
MURVELEE CORD 
CRISEL CHARLES DES ARC 
CRISEL CHARLES DES ARC 
CROWE DANIEL HOT SPRINGS 
CROY SPENCER Redfield 
CROY SPENCER Redfield 
DANIELL STEVEN HAMPTON 
DAVIS MICHELLE GREERS FERRY 
DAVIS ROY ROLAND 
DAVIS ROY ROLAND 
DEVRIES SARAH LITTLE ROCK 
DEVRIES SARAH LITTLE ROCK 
DICKERSON EDDIE PARAGOULD 
DICKERSON EDDIE PARAGOULD 
DIXON BILLY MORRILTON 

DOAN JAMES SEARCY 
DODDS KIM PINE BLUFF 
DODDS KIM PINE BLUFF 
DOUGLAS 
BARBARA ALEXANDER 
DUNCAN RICKY CLINTON 
ECKARD RALPH HOT SPRINGS 
ECKARD RALPH HOT SPRINGS 
EDWARDS KEN LOCKESBURG 
EDWARDS KEN LOCKESBURG 
FABBRICATORE 
NICHOLAS BELLEVILLE 
FARMER CHARLES Des Arc 
FARMER CHARLES Des Arc 
FARMER JERRIMY MARMADUKE 

FAZIO DEAN 
HUNTINGTON 
BEAC 

FAZIO DEAN 
HUNTINGTON 
BEAC 

FILDES JAMES MANSFIELD 
FISHER BENTLEY BELLA VISTA 
FISHER BENTLEY BELLA VISTA 
FOSTER JOHNNY WHITEHALL 
FOSTER JOHNNY WHITEHALL 
FRANKLIN JIMMY MANSFIELD 
FREEMAN BRIAN GRAPEVINE 
FREEMAN BRIAN GRAPEVINE 
FREEMAN DONALD MEMPHIS 
FREEMAN DONALD MEMPHIS 
FREEMAN 
KENNETH ALTUS 
FULCHER TOMMY BENTON 
FUNDERBURK 
GARY NASHVILLE 
FUNDERBURK 
GARY NASHVILLE 
GARDNER GARY KEISER 
GEASLIN TERRY TUCKERMAN 
GEASLIN TERRY TUCKERMAN 
GILBERT STEVEN BATESVILLE 
GOLDEN LESLIE KIRBY 
GOLDEN LESLIE KIRBY 
GOSS LOUIS VAN BUREN 
GRAHAM 
LINDVILLE WYNNE 
GRANT ROY ASH FLAT 
GRAY JACKIE ENNIS 
GREB JONATHAN BRANCH 
GRIGSBY JIMMIE LITTLE ROCK 
GRIMES BLAKE HEBER SPRINGS 
GWIN NENA BUCKNER 
GWIN NENA BUCKNER 
GWIN TROY BUCKNER 
GWIN TROY BUCKNER 
HAGER EDWARD Batesville 
HALBERT MONICA FORREST CITY 
HALBERT MONICA FORREST CITY 
HALL TOM NEWARK 
HALL TOM NEWARK 
HARRIS DAVID HATFIELD 
Continued next page 

Expired Water Licenses 
The following persons have made no attempt to renew their water license as of September 12.  If you are on this list and 
wish to renew your license, contact the Engineering Section at 501-661-2623.  Persons listed twice have two expired 
licenses.  
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Expired water licenses 
HARRIS JILLIAN JONESBORO 
HARRISON HUGH CLARKSVILLE 
HARRISON HUGH CLARKSVILLE 
HASSELMAN 
RODGER BELLA VISTA 
HENDERSON 
DAVID CROSSETT 
HENDERSON 
DAVID CROSSETT 
HENDRIX GUY BAUXITE 
HILDEBRAND 
BENNIE SMACKOVER 
HIPP JOEL RUSSELLVILLE 
HIRSCHY ERIC CABOT 
HIXON CHRIS DONALDSON 
HIXON CHRIS DONALDSON 
HOLEMAN 
TIMOTHY CAMDEN 
HORNE BUFORD LITTLER COK 
HORNE BUFORD LITTLER COK 
HOUSTON DANIEL HARTFORD 
HUGGS GREGORY BRYANT 
HUGHES ERIC MENA 
HUGHES ERIC MENA 
HULL HAROLD SPRINGDALE 
HULL HAROLD SPRINGDALE 
HUNT WILLIAM CLINTON 
JACKSON SAMMIE LEXA 
JAMES SAMUEL JACKSONVILLE 
JOHNSON CLINTON BENTON 
JOHNSON 
ELIZABETH WINTHROP 
JOHNSON ERIC CAVE CITY 
JONES LAMAR LITTLE ROCK 
JONES LAMAR LITTLE ROCK 
JONES RICK MARIANNA 
KECK JAMES POCOLA 
KECK JAMES POCOLA 

KENT CAMERON 
MAMMOTH 
SPRING 

KING ANTHONY MARSHALL 
KING JIM PORTIA 
KIRKPATRICK 
GREG ALTON 
LA CHAPPELLE 
RON CHARLESTON 
LADYMAN JACK ELKINS 
LAMBERT STEVEN Paron 
LANDERS KEARY CAVE CITY 
LANDERS KEARY CAVE CITY 
LANIER GEORGE BEN LOMOND 
LANIER GEORGE BEN LOMOND 
LAWRENCE MIKE Springdale 
LAWRENCE MIKE Springdale 
LAWSON LEONARD HOT SPRINGS 
LAWSON LEONARD HOT SPRINGS 
LAYTON JANET MARCELLA 
LEE DANIEL TRASKWOOD 
LOCKRIDGE RICKY BENTON 
LONGINO WILLIAM Magnolia 
LONGINO WILLIAM Magnolia 
LOWERY JESSE DERMOTT 
MAGERS PAULA LITTLE ROCK 
MAGERS PAULA LITTLE ROCK 
MAIN CHARLES SPRINGDALE 
MANVILLE VIC GREERS FERRY 

MANVILLE VIC GREERS FERRY 
MARTIN GARY BLACK ROCK 
MARTIN GARY BLACK ROCK 
MAY STEVEN OPPELO 
MAYFIELD MARK FORT SMITH 
MAYFIELD MARK FORT SMITH 
MAYS BILL RISON 
MAYS BILL RISON 
MCDANIEL SUSAN NASHVILLE 
MCDANIEL SUSAN NASHVILLE 
MCRAE JODY DEQUEEN 
MCWHORTER 
DONALD STAR CITY 
MELTON 
CLARENCE PARKIN 
MERIDITH JAMES HARRISBURG 
MERIDITH JAMES HARRISBURG 
MERRIOTT JIM HOT SPRINGS 
MERRIOTT JIM HOT SPRINGS 
MICHAELS ROBIN Cabot 
MICHAELS ROBIN Cabot 
MITCHELL KENNY BENTON 
MITCHENER JAMES MAUMELLE 
MITCHENER JAMES MAUMELLE 
MOBARAK AHMAD ATKINS 
MOORE RICHARD CONWAY 
MORRIS BRIAN BENTONVILLE 

MORRIS ELMER 
MINERAL 
SPRINGS 

MORSE BRAD MULBERRY 
MORSE BRAD MULBERRY 
MULLINS DANNIE WILLIFORD 
MURDERS LANNIE HOT SPRINGS 
MURDERS LANNIE HOT SPRINGS 
MYERS MARK LITTLE ROCK 
MYERS MARK LITTLE ROCK 
NASH JOSEPH MT HOLLY 

NEBLING JOSEPH 
NTH LITTLE 
ROCK 

NEBLING JOSEPH 
NTH LITTLE 
ROCK 

NEEL PHILLIP NORFORK 
NEEL PHILLIP NORFORK 
NEWKIRK DONALD SHERIDAN 
NEWTON JAMES HAMPTON 
NOLEN GARY CONWAY 
NOLEN GARY CONWAY 
NORBASH SID FAYETTEVILLE 
NORBASH SID FAYETTEVILLE 
NORDIN JEDEDIAH LONDON 
NORMAN 
KIMBERLY KINGSTON 
NORRIS BRENDA BOLES 
OGLESBY CHRIS MENA 
OGLESBY CHRIS MENA 
OLIVER MARK WALDRON 
PARTEE RONNIE KIRBY 
PEARSON BARRY HAMBURG 
PEARSON BARRY HAMBURG 
PEEBLES THOMAS AUSTIN 
PEEBLES THOMAS AUSTIN 
PENNEY RONALD ARKADELPHIA 
PENNEY RONALD ARKADELPHIA 
PERSON BILLY SEARCY 
PERSON BILLY SEARCY 
PHILLIPS RICKY BERRYVILLE 

PIERCE MATTHEW BARLING 
PIERCY WILLIAM PARAGOULD 
PIERCY WILLIAM PARAGOULD 
PINTADO JAMES SCRANTON 
PINTADO JAMES SCRANTON 
PLUMLEE BELVA BENTONVILLE 
PLUMLEE BELVA BENTONVILLE 
POE SUSAN HEBER SPRINGS 
PRICE BILLY RAVENDEN 
PRUITT ELBERT MABELVALE 
PRUITT ROD Conway 
PRUITT ROD Conway 
PUGSLEY ROBERT YELLVILLE 
RALSTON BONNIE SPRINGDALE 
RALSTON BONNIE SPRINGDALE 
RICH CHARLES Berryville 
RICH CHARLES Berryville 
RICHEY CECIL EL DORADO 
ROBERTS RODNEY MAGNOLIA 
ROGERS CURTIS ALICIA 
ROGERS CURTIS ALICIA 
ROGERS WILLIAM CROSSETT 
ROWAN GREGORY SMACKOVER 
ROWLETT 
STEPHEN Rogers 
RUFFINS GARY CAMDEN 
RUSSELL DONDY MOUNT IDA 
SANDERS JOEY PROCTOR 
SANDERS JOHN CLARKSVILLE 
SAVARY THOMAS CONWAY 
SCHRADER DAN GREEN LAKE 
SCHRADER DAN GREEN LAKE 
SCOTT DALE MARSHALL 
SEATON DANIEL JACKSONVILLE 
SELLS SCOTT KIRBY 
SETZER ARTHUR HARRISON 
SEWELL GARY GENTRY 
SHEPHERD ADAM EMERSON 
SIEFKEN DONALD ROGERS 
SIMMONS RALPH PEARCY 
SISEMORE 
NORMAN PRARIE GROVE 
SISK JOSH PARAGOULD 
SKINNER MICHAEL Fort Smith 
SLOAN KENTRELL HOLLY GROVE 
SLOAN KENTRELL HOLLY GROVE 
SMITH ANDREW GOULD 
SMITH CARL MOUNTAIN VIEW 
SMITH DONALD OZARK 
SMITH ROGER HARRISON 
SMITH ROGER HARRISON 
SMURL SHERIA EL DORADO 
SMURL SHERIA EL DORADO 
SNELL AMBER FOREMAN 
SNODGRASS 
CHRIS 

 
LITTLE ROCK 

SNODGRASS 
CHRIS LITTLE ROCK 
SOLIDA LESTER BRADFORD 

SPINKS RYAN 
TUMBLING 
SHOALS 

SPRADLEY TERRY DEER 
SPRADLEY TERRY DEER 
STANLEY PAUL EMERSON 
Continued next page 
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Expired water licenses 

STARR TOMMY WALDRON 
STARR TOMMY WALDRON 
STELL MICHAEL MORRILTON 
STEPHENS 
THOMAS LITTLE ROCK 
STILLWELL 
MICHAEL LITTLE ROCK 
STOREY EARNEST BALD KNOB 
STOREY EARNEST BALD KNOB 
STORY JAMES EMERSON 
TAYLOR BRENTON SCRANTON 
TAYLOR JASON BENTONVILLE 
TEAGUE AARON CALICO ROCK 
TEAGUE AARON CALICO ROCK 
THOMPSON 
MICHAEL SANTA CLARITA 
THOMPSON 
MICHAEL SANTA CLARITA 
TIBBETT WILLIAM HUMPHREY 
TIBBETT WILLIAM HUMPHREY 
TIBBS KERRY Hatfield 
TILLEY JAMES CAMDEN 
TILLEY JAMES CAMDEN 

TIMLIN KATHY 
MAMMOTH 
SPRGS 

TINDALL WILLIAM CASA 
TOWNSEND SUE FOUKE 
TOWNSEND SUE FOUKE 
TROTTER MARTHA PARAGOULD 
TROTTER MARTHA PARAGOULD 
TRUE DEVIN CABOT 
TURNER DAVID ELKINS 
TURNER JAMES EL DORADO 
ULMER DANA LIBERTY 
ULMER DANA LIBERTY 
VALENTINE BILLY HOT SPRINGS 
VALENTINE BILLY HOT SPRINGS 
VENABLE JOHN ALEXANDER 
VENABLE JOHN ALEXANDER 
VIDAL CARLOS Walnut Ridge 
VIDAL CARLOS Walnut Ridge 
VINSON DANNY PANGBURN 
VINSON DANNY PANGBURN 
VONDRAN JOHN CONWAY 
VONDRAN JOHN CONWAY 
WAGONER TRAVIS Harrison 
WALLACE STEVEN BENTONVILLE 
WAYLAND 
FRANKLIN MIDWAY 
WEAVER SAMUEL ROGERS 
WELCH WILLIAM RUSSELLVILLE 
WENZEL LORA COMPTON 
WENZEL TROY COMPTON 
WHISENHUNT 
JAMES FOREMAN 
WHISENHUNT 
JAMES FOREMAN 
WHITE TIMOTHY TROY 
WHITLOW GARY LITTLE ROCK 
WHITLOW GARY LITTLE ROCK 
WILEY DON MONTICELLO 
WILKEY VERNON VAN BUREN 
WILKINS MARK DECATUR 
WILLARD HARRY RUSSELLVILLE 
WILLIAMSON GARY MONTROSE 
  

WILLIAMSON 
MILTON CLINTON 
WILLIAMSON 
MILTON CLINTON 
WILLIS SHANNON JASPER 
WILLIS SHANNON JASPER 
WOOTEN HERMAN MARIANNA 
WOOTEN HERMAN MARIANNA 

WORKS LC 
MINERAL 
SPRINGS 

WRIGHT ALBERT CLARKSVILLE 
WRIGHT DENNIS Pawnee City 
WRIGHT DENNIS Pawnee City 
WYNN CHRIS Nashville 
YOUNG CURTIS ROGERS 
YOUNG CURTIS ROGERS 
YOUNG JOHN LITTLE ROCK 
YOUNG JOHN LITTLE ROCK 

 
 
 

Consumer Confidence 
Report Deadline 

 
     Your 2010 Consumer 
Confidence Report (CCR) 
certification form must be 
received by the Engineering 
Section by October 1, 2011, to 
avoid a violation.  A copy of 
your CCR must be attached to 
the form.  If you have any 
questions or need assistance, 
please contact Tyrone Tidwell.  
He can be reached by phone 
at 501-661-2623 or by email at 
Tyrone.Tidwell@arkansas.gov.  

Expired licenses lacking training hours 
 
     The following individuals submitted a license renewal but the renewal lacked 
continuing education hours or some type of necessary documentation.  If you 
are on this list, contact the Engineering Section to find out how to correct this 
matter. 
 

Last Name First Name Address City Water System 
Andrews Ronnie Greenbrier Unknown 
Baldwin Johnny  Berryville Berryville 
Boozer George Brinkley No PWS 
Brown Bernard Harrison Cottonwood 
Brown Richard Rogers No PWS 
Bryant Todd Coal Hill Unknown 
Button Robert Bentonville  Bentonville 
Carlyle Edwin Nashville Nashville 
Clingan William  England England 
Copeland David  Blytheville Blytheville 
Dossett Gary Batesville Unknown 
Ellison Louann  Ozark NO PWS 
Faulkner Frank Emmet Emmet 
Gaither Michael Hazen Hazen 
Goad Dallas  Bradford Bradford 
Hennings Richard  Mena No PWS 
Hollin Tommy  Genoa No PWS 
McMinn Charles Russellville No PWS 
Pruitt Ralph Ozark Unknown 
Robinson Tracy Corning Corning 
Rose Sylvester Poplar Grove Unknown 

Simmons Delmas Kirby 
North Pike 
County Rural 

Wheeler Rodney  Gilliam Gilliam Water  
Williams Scott Batesville Southside PWA 
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Mandatory Training Course Schedule 
Most Current Listing is at: www.healthy.arkansas.gov/eng/autoupdates/oper/mandtrngall.htm  (Courses begin at 8:00 a.m.) 
 
MANDATORY COURSE 

NAME 
START 
DATE 

END 
DATE 

OPCERT 
GRANT 

ELIGIBLE 
COURSE 

CITY LOCATION 
All courses begin at 8 a.m. SPONSOR

Intermediate Water 
Treatment  

10/03/11 10/17/11 Yes Internet  http://www.sautech.edu/admin/escience.aspx AETA 

Basic Water Treatment  10/04/11 10/06/11 Yes Lonoke ARWA Training Facility, 240 Dee Dee Ln ARWA 
Basic Water Math 10/11/11 10/11/11 Yes Russellville Tri-County Water, 5306 N Arkansas Ave AETA 
Applied Water Math 10/12/11 10/12/11 Yes Russellville Tri-County Water, 5306 N Arkansas Ave AETA 
ADH Compliance 10/13/11 10/13/11 Yes Russellville Tri-County Water, 5306 N Arkansas Ave ADH 
Intermediate Water 
Distribution  

10/17/11 10/31/11 Yes Internet  http://www.sautech.edu/admin/escience.aspx AETA 

Intermediate Water 
Distribution 

10/18/11 10/20/11 Yes Jonesboro Jonesboro CWL Operations Building 105 W. Johnson ARWA 

Intermediate Water 
Distribution 

10/18/11 10/20/11 Yes Fayetteville Fayetteville Operations Center, 2435 S Industrial Dr AETA 

Intermediate Water 
Treatment 

11/01/11 11/16/11 Yes Ft. Smith Fort Smith Utilities, 3900 Kelly Hwy AETA 

Basic Water Distribution 11/01/11 11/03/11 Yes Lonoke ARWA Training Facility, 240 Dee Dee Ln ARWA 
Basic Water Distribution 11/01/11 11/03/11 Yes Camden AR Environmental Training Academy, 100 Carr Road AETA 
Advanced Water Treatment  11/01/11 11/03/11 Yes Mt. Home Baxter Co OEM Training Facility, 170 Dillard Dr. ARWA 
Advanced Water Treatment  11/01/11 11/15/11 Yes Internet  http://www.sautech.edu/admin/escience.aspx AETA 
Basic Water Math 11/08/11 11/08/11 Yes N Little Rock CAW Maryland Complex, 1500 West Maryland Ave AETA 
Applied Water Math 11/09/11 11/09/11 Yes N Little Rock CAW Maryland Complex, 1500 West Maryland Ave AETA 
ADH Compliance 11/10/11 11/10/11 Yes N Little Rock CAW Maryland Complex, 1500 West Maryland Ave ADH 
Advanced Water 
Distribution 

11/15/11 11/17/11 Yes Bono Bono Community Center, 100 Woodland Trail ARWA 

Advanced Water 
Distribution  

11/15/11 11/30/11 Yes Internet  http://www.sautech.edu/admin/escience.aspx AETA 

Intermediate Water 
Treatment 

11/15/11 11/17/11 Yes Nashville Carter Day Center, 200 Nichols Drive ARWA 

Basic Water Math  11/28/11 12/12/11 Yes Internet  http://www.sautech.edu/admin/escience.aspx AETA 
Applied Water Math  11/28/11 12/12/11 Yes Internet  http://www.sautech.edu/admin/escience.aspx AETA 
Intermediate Water 
Distribution 

11/29/11 12/01/11 Yes Camden AR Environmental Training Academy, 100 Carr Road AETA 

Intermediate Water 
Treatment 

11/29/11 12/01/11 Yes Lonoke ARWA Training Facility, 240 Dee Dee Ln ARWA 

Basic Water Treatment  12/06/11 12/08/11 Yes N Little Rock CAW Maryland Complex, 1500 West Maryland Ave AETA 
   
*Opcert Grant Eligible Course – Meal and lodging expenses may be reimbursed for operators from Community or Non-

Transient Non Community Public Water System serving a population of 3300 or less.  The course may be space limited, with 
eligible system operators given preference. 

All courses require pre-registration.  The course sponsor must be contacted to register for each course and to confirm 
course information that is subject to change or cancellation.  Contact information for the sponsors is shown below. 

ADH – Arkansas Department of Health – Contact Martin Nutt – (501) 661-2623 – martin.nutt@arkansas.gov 
AEA – Arkansas Environmental Academy – Contact Letitia Rusch – (870) 574-4550 – lrusch@sautech.edu 
ARWA – Arkansas Rural Water Association – Contact Carol Shaw – (501) 676-2255 – info@arkansasruralwater.org 

Additional courses are shown on the internet at: www.healthy.arkansas.gov/eng/autoupdates/oper/mandtrngall.htm 
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ARK DEPT CORRECTIONS – TUCKER UNIT Bmon 6 
ALICIA WATER BMCL 6 
BATTS-LAPILE WATER BMCL 5 
BEE BRANCH WATER BMCL 6 
BEN LOMOND WATER Bmon 6 
BEULAH GROVE WATER BMCL 4,6 
CAMPBELL STATION WATER Bmon 6 
CASH WATER Bmon 6 
CHESTER WATER BMCL 6 
COLLINS WATER BMCL 5 
COTTON PLANT WATER DMCL 4,5,6 
CRABAPPLE POINT WATER OperLic 4,5,6 
DUMAS WATER BMCL 4 
DYER WATER BMCL 5 
ELKINS WATER Bmon 6 
EMERSON WATER OperLic 4,5,6 
GILLHAM WATER BMCL 6 
GILMORE WATER OperLic 4 
GREENWICH CENTER WATER BMCL 4 
HICKORY RIDGE WATER BMCL 4 
HOSANNA HEIGHTS WATER OperLic 4 
INDIAN SWITCH RURAL WATER Bmon 6 
LAKE CITY WATER Bmon 4 
LITTLE RIVER COUNTY RDA WATER DMCL 4,5,6 
LOST BRIDGE VILLAGE WATER OperLic 5 
MAYFLOWER WATER DMCL 4,5,6 
MONTGOMERY COUNTY REGIONAL WATER TMCL 5 
MONTROSE WATER BMCL 5,6 
MORNING STAR WATER FMCL 4,5,6 
MOUNT HOLLY WATER BMCL 6 

MOUNT SHERMAN WATER RMCL 4,5,6 
NORTH JACKSON COUNTY WATER Bmon 6 
ODEN-PENCIL BLUFF WATER BMCL 6 
OXFORD WATER BMCL 6 
PENDLETON-PEA RIDGE WATER BMCL 4 
PORTLAND WATER Bmon 4 
PORTLAND WATER BMCL 6 
SDM WATER FMCL 4,5,6 
SDM WATER RMCL 4,5,6 
SOUTH MOUNTAIN WATER RMCL 4,5,6 
SUBIACO ACADEMY WATER DMCL 4,5,6 
TALL OAKS MHP WATER IMCL 4,5,6 
TUCKERMAN WATER Bmon 5, 6 
VANDERVOORT WATER BMCL 6 
VANDERVOORT WATER DMCL 4,5,6 
WALDRON WATER DMCL 4,5,6 
WALDRON WATER BMCL 5 
WESTERN GREENE COUNTY WATER BMCL 5 
WKMM RURAL WATER BMCL 5 
WKMM RURAL WATER Bmon 6 
YORKTOWN WATER BMCL 6  
                 
KEY: Bmon = Bacti Monitoring; BMCL = Bacti MCL; Dmon = Disinfection By 
Product Rule Monitoring; DMCL=Disinfection By Product Rule MCL or 
Treatment Technique; GWRMCL=GWR Treatment Technique; GWRmon= 
GWR Monitoring or Reporting; Tmon = SWTR Major Monitoring; TMCL = 
SWTR Treatment Technique; SWTR= Failure to Filter; RMCL = Radiochemical 
MCL; FMCL = Fluoride MCL; IMCL=Inorganic Chemical MCL; SMCL = 
Synthetic Chemical MCL; OperLic = Operator Licensing; 4=April, 5=May, 
6=June 

 
     The federal General Accounty Office concluded that 
EPA’s process for determining whether additional drinking 
water contaminants should be regulated has “systemic 
limitations”, and that those limitations have impeded the 
agency’s ability to assure the public of safe drinking water. 
     Under the 1996 amendmets to the Safe Drinking Water 
Act, every 5 years the EPA is supposed to determine for at 
least five new contaminants whether regu-lation is 
warranted.  The GAO report states that EPA recommended 
no new contam-inants for regu-lation from 1996 until its 
decision in February 2011 to reverse a previous 
determination not to regulate perchlorate. 
     According to the report, the contaminants EPA did 
evaluate for possible regulation in 2003 and 2008 were 
based on what contaminant detection data was available 
rather than on which contaminants were of the greatest 
public health concern.  The report goes on to state that the 
credibility of some of the agency’s regulatory determinations 
were limited by a lack of transparency, clarity and 
consistency.  

     While it is accurate that EPA did not regulate new 
contaminants from 1996 to 2011, the GAO failed to 
recognize that EPA issued over a dozen other drinking 
water rules during that period.  Those rules tightened limits 
and increased monitoring for existing contaminants, 
required additional public notification and disclosure, and 
required the monitoring of numerous unregulated 
contaminants.  
     The GAO had 17 recommendations for the EPA, 
including: 1) to develop criteria to identify contaminants of 
the greatest health risk; 2) to improve its unregulated 
contaminants testing program; and 3) to deveop policies to 
better interpret the broad criteria of the SDWA.  EPA agreed 
with two of the 17 recommendations but disagreed with the 
remainder.  
     The report, which was published last May, can be 
viewed at www.gao.gov/products/GAO-11-254 . 

Major Monitoring, MCL, Treatment Technique, & Licensing Violations 
Community & Nontransient Noncommunity Public Water Systems April – June, 2011  

EPA process on whether to regulate new contaminants criticized 
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     The quarterly meeting of the 
Arkansas Drinking Water Advisory and 
Operator Licensing Committee was 
held on July 13, 2011 in Lonoke, 
Arkansas.  Committee members 
present were: Scott Borman, Terry 
House; Susan Merideth, P.E., Matthew 
Dunn, P.E., Tim Shaw,, and Robert 
Hart, P.E.  Absent was Findlay 
Edwards, P.E.  ADH staff present were 
Reginald Rogers, Attorney; Martin 
Nutt; Heather Parker-Foster; and Ida 
Hampton.  Guests present were 
Randy Harper and Jeremy Rowe, 
Arkansas Environmental Training 
Academy;  Dennis Sternberg, 
Arkansas Rural Water Association; 
Heath Vaughan, Community 
Resources Group; and Denny Caples, 
representing himself.  
     The Committee welcomed Shaw of 
Community Water System as its 
newest member and affirmed the 
election of Borman as Committee 
Chair and House as Chair Elect.  
 
Special Order of Business 
     Rogers convened a special hearing 
of the Committee to consider the 
appeal of Caples who was denied the 
2009 renewal of his license after failing 
to respond within the time allotted 
within the regulation for renewal.  
Because of that denial, Caples was 
faced with having to make-up the 
required training hours and retake the 
licensing exams.   
     Caples presented testimony on the 
matter and his reasons why he felt his 
license should be renewed.  Both Nutt 
and Hart presented testimony as to 
why, based on the language of the 
licensing regulations, they felt Caples’ 
license should not be renewed. The 
Committee asked questions of each 
individual and after an open discussion 
voted to uphold the decision of the 
ADH to deny the renewal of the 
license. Hart abstained from voting.  
 
Standing Business 
     Minutes from the April 13, 2011 
meeting were reviewed and approved.  
The Committee had no High School 
Waiver request to address. 

     Nutt presented a report on the 
SDWA OpCert Operator Training 
Grant.  The report contained a 
summary of amounts spent each year 
under the grant for operator training 
and showed a grant balance as of July 
1 of approximately $305,000.  Nutt 
stated that with continued spending 
similar to historical rates, the grant is 
on target to be entirely spent by its 
December 31, 2012 deadline. 
      Sternberg summarized for the 
Committee his research into the cost 
and uses for a mobile training trailer.  
The Committee had asked him to 
provide this information as a possible 
expenditure should the present OpCert 
funds not be fully used by the 
deadline.  Sternberg said he checked 
on prices from two different States that 
have mobile training facilities and the 
price ranged from $75,000.00 to 
$100,000.00 for a fully equipped 
trailer.  Sternberg and Harper both 
discussed uses for a trailer and 
indicated they wanted to continue to 
pursue the matter in case grant funds 
were available from this or another 
source. 
 
Old Business 
     Nutt presented information on 
water systems with Safe Drinking 
Water Act violations over the past 
three years and whether any of the 
system personnel had received a High 
School Waiver from the Committee.  A 
request for this information had been 
made at a previous Committee 
meeting.  Nutt concluded that the 
number of violations was the same for 
systems regardless of whether or not 
its operator held a Waiver.  He further 
noted that he believed this was due, 
generally, to the work of the Section’s 
staff in prevent SDWA violations. 
 
New Business 
     Nutt addressed the 2011 renewal of 
water licenses.  He said that by mid 
May, 3,608 renewal invoices for 2300 
individuals had been issued.  As of 
July 12, 2792 renewals had been 
returned and 2,560 had been 
processed with 86 withheld due to 
inadequate training hours, necessary 

documentation for training, or other 
types of documentation.  Nutt 
indicated that the availability from the 
internet of much of the documentation 
for training hours had significantly 
reduced the processing time for 
renewals. 
     Nutt said that efforts by the 
Arkansas Water Works & Water 
Environment Association to 
documents attendance at its 2011 
annual conference using bar code 
scanning went well.  He said that 
scanning stations were open longer 
hours and that having the bar code 
information on the name badge 
immensely improved the process.  
Information was presented to the 
Committee which showed how many 
operators scanned during the 
conference, anywhere from one to four 
times, and the number of scans each 
day.  The data showed the lowest 
attendance was Tuesday afternoon 
and that only a very small group of 
operators had the maximum of 4 
scans. 
     Nutt reminded the Committee that 
this was the last year for the beta 
testing of this process and noted that 
ARWA’s Annual Conference in 
September would be the first where 
attendance credit will be based on an 
individual operator’s scans.  To 
receive full credit (16 hours) will 
require the operator to scan each 
morning and afternoon Monday and 
Tuesday (4 hours credit for each 
scan).   
     Nutt said the next challenge would 
be to get attendance scanning at the 
District meeting of the AWW&WEA. 
Currently, the Central, Northwest, 
Southeast, and Western Districts 
report this information although 
formatting by the ADH to allow 
uploading to the website has taken 
considerable effort.  The Northeast 
and Northwest Districts are developing 
databases that will produce properly 
formatted attendance report.  They 
plan to allow their database format to 
be used by other districts. 
 

Continued next page 
 

REPORT OF THE 

Arkansas Drinking Water Advisory and Operator Licensing Committee 
A. Martin Nutt, Training and Certification Officer 
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Committee Reports 
     In his Section Director’s report, Hart 
provided a budget update, noting that 
the federal budget cuts could affect 
future funding for the Engineering 
Section.  A large potion of the 
Section’s budget comes from the State 
Revolving Loan Fund Capitalization 
Grant set-asides.  He noted that the 
SRF grant will likely return to the level 
of about four years ago.  In his general 
program report, Hart noted the Section 
was having considerable staff 
turnover, with 10 or more positions 
being filled recently or in the next few 
weeks. 
     Hart provided a copy of the 
proposed changes to the Rules and 
Regulations Pertaining to Public Water 
Systems to address Act 197 of 2011 
which requires mandatory fluoridation 
for systems serving 5000 or more 
population.  He provided an overview 
of the proposed changes and 
answered questions from the 
Committee on implementation, 
funding, and enforcement.  Hart 
concluded by noting the regulation 
changes would follow administrative 
procedures including a public 
comment period and hearing. 
     Nutt, in his Training & Certification 
Officer’s Report reviewed with the 
Committee a spreadsheet containing 
passing and failure rates on exams.   
The spreadsheet also contained a 
comparison of the rates before and 
after the implementation of new exam 
questions in April, 2011.  He 
concluded the exam update with a 
request to trainers to get 2012 
calendars developed. 
     Nutt next reviewed with the 
Committee a licensing Enforcement 
Report and discussed the program’s 
efforts to bring Crabapple Point and 
Lost Bridge Village into compliance.  
He also introduced Heather Parker-
Foster as the program’s new  Training 
Coordinator and praised the 
contributions she had quickly made to 
the program.  Nutt said that in spite of 
the significant increase in program 
workload due to the biennial license 
renewals, the response time for other 
submittals such as applications, 
exams, and licenses was not 
significantly affected. 
     Harper reported that AETA’s 
Annual Train-the-Trainer workshop 
was held on August 2 & 3 and the 

trainers will be working on the 2012 
Training Calendar during the 
workshop.  Harper stated that AETA’s 
budget was very tight for SFY 2012.  
Rowe reported AETA held 53 courses 
in the last fiscal year with 586 
students, with license renewals adding 
many students in the last quarter. 
     Sternberg provided a handout on 
class attendance for January through 
June 2011.  Sternberg stated there 
were 888 students and 28 classes.  He 
stated that, like AETA, renewal had 
also increased the attendance at all 
their courses in May and June.  
Sternberg stated their June 2011 
ARWA Expo had a total of 155 
attendees. 
     Sternberg discussed ARWA’s 
tough budget cuts resulting from EPA 
zeroing out funding for federal FY 
2011.  The cuts will affect two ARWA 
positions, the Water Training and 
Technical Assistance position and the 
Source Water Assessment position.  A 
USDA grant cut will affect a Waste 
Water Technician position.  Sternberg 
indicated the Board is very supportive 

of training and will retain Jim Phillips, 
Water Trainer, to accomplish desired 
training goals.  He indicated the Board 
at its August meeting will address a 
major membership dues increase and 
consider an optional Training 
Assessment Fee for each water 
system to help meet their training 
goals.  There were some comments 
and clarification questions from the 
Committee members. 
     No other business was brought 
before the Committee, the next 
meeting date was set for Thursday, 
October 13, 2011 at 9:00 AM.  The 
meeting received and passed a motion 
to adjourn. 

Utilizing the EPA OpCert Training Fund 
 
     The EPA OpCert Training Fund pays for registration fees, meals, and 
lodging for mandatory courses for water license exams, backflow tester 
and backflow specialist courses for systems serving less than 3300 
population.  Registration fees are for AETA environmental health and 
safety courses, and utility management course are also eligible under the 
Fund as are registration fees for ARWA courses for cave in protection and 
confined space.  
     Registering for eligible training courses only requires meeting a few 
simple criteria: the course must be an approved OpCert course, the 
individual attending the course must be a volunteer or paid employee of a 
community or noncommunity non-transient public water system serving 
fewer than 3300 persons, and an overnight hotel stay must be justified. 
     Please contact the below shown training providers to determine your 
eligibility and to register for eligible courses utilizing the fund (a very simply 
process).  You should register well in advance of attending a course.  The 
courses are listed on page 12 of this publication or the latest listing can be 
found on the internet at:   
www.healthy.arkansas.gov/eng/autoupdates/oper/opcertlinks.htm  
     Contact information for the two eligible trainers is:  
- Arkansas Environmental Training Academy: contact Letitia Rusch – 
(870) 574-4551 – lrusch@sautech.edu . 
- Arkansas Rural Water Association: contact Sharon Wakefield – (501) 
676-2255 – info@arkansasruralwater.org 
     Free Exam Study Manuals:  If you are an operator for an eligible 
system, a complete set of exam reference manuals may be available, free 
of charge.  Please contact the ADH Water Licensing Program at (501) 
661-2623 to receive the manuals.  
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ENGINEERING SECTION 
ARKANSAS DEPARTMENT OF HEALTH  
4815 WEST MARKHAM, SLOT H-37 
LITTLE ROCK, AR  72205-3867 
(501) 661-2623 
www.HealthyArkansas.com/eng/ 
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AWW&WEA District Meetings 

 See also the Division's web site www.healthyarkansas.com/eng/ for updates. 
DATE    TIME           CITY                     LOCATION                       SPONSOR    
October 2011                
6 5:00PM  to be announced  to be announced    Central District, AWW&WEA 
6 6:30PM  Fort Smith  Golden Corral   Western District, AWW&WEA 
12 9:00AM  Eureka Springs  Best Western Inn of the Ozarks Northwest District, AWW&WEA 
13 5:00PM  Russellville  Western Sizzlin   AR Valley District, AWW&WEA 
13 5:00PM  Batesville  Caudel Family Restaurant  North Central District, AWW&WEA 
13 5:30PM  West Memphis  Water Office   Eastern District, AWW&WEA 
18 6:30PM  Monticello  Western Sizzlin   Southeast District, AWW&WEA 
20 12:30PM  Paragould  Service Center Bldg.  Northeast District, AWW&WEA 
27 6:00PM  Waldo    The Ole Feed House  Southwest District, AWW&WEA  
November 2011              
3 5:00PM  Jacksonville  Community Center  Central District, AWW&WEA 
3 6:30PM  Fort Smith  Golden Corral    Western District, AWW&WEA 
9 9:00AM  Berryville   Community Center  Northwest District, AWW&WEA 
10 5:30PM  Marianna  Cleo’s Restaurant   Eastern District, AWW&WEA  
10 5:00PM  Russellville  Western Sizzlin   AR Valley District, AWW&WEA 
10 5:00PM  Batesville  Caudel Family Restaurant  North Central District, AWW&WEA 
15 6:30PM  Crossett    Country Vittles   Southeast District, AWW&WEA 
17 12:30PM  to be announced   to be announced    Northeast District, AWW&WEA 
17 6:00PM  Hope   UACCH Student Center  Southwest District, AWW&WEA  
December 2011              
1 5:00PM  Conway   1st Chruch of the Nazarene   Central District, AWW&WEA 
1 6:30PM  Fort Smith  Golden Corral   Western District, AWW&WEA 
8 5:00PM  Russellville  Western Sizzlin   AR Valley District, AWW&WEA 
8 5:00PM  Batesville  Caudel Family Restaurant  North Central District, AWW&WEA 
9 5:30PM  Forrest City   to be announced   Eastern District, AWW&WEA 
14 9:00AM  Fayetteville  Town Center   Northwest District, AWW&WEA 
15 12:30PM  Jonesboro  Ron’s Catfish   Northeast District, AWW&WEA 
20 6:30PM  Star City   FUMC Family Life Center  Southeast District, AWW&WEA  
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