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Harold P. Freeman Patient Navigation Institute

Patient Navigation Workshop

Friday, May 3, 2013

Arkansas Department of Health, Auditorium

9:15AM - 9:30AM

9:30AM -10:30AM

10:30AM - 11:30AM

11:30AM - 12:30PM

12:30PM - 1:30PM

1:30PM - 2:30PM

2:30PM - 2:45PM

Agenda

Arrival, Greeting, & Pre-Evaluation

Abbreviated Module 1
Module 1: Overview and Historical Perspective of Patient Navigation
Harold P. Freeman, MD

Abbreviated Modules 2, and 3

Module 2: Developing a Patient Navigation Program

Module 3: Patient Navigation Models

Courtney Bowen, Lead Lecturer

Dr. Christine Thorpe, EdD, EdM, CHES

(Health Educator/ Wellness Coach) New York City Technical College

Lunch on your own

Abbreviated Modules 4 and 5
Module 4: Resource Allocation and Cultural Competence

Module 5: Database Management & Outcome Measures
Courtney Bowen, Lead Lecturer

Post-Evaluation

ARNA Disclosure Statement: “The Planning Committee & Faculty attest that NO relevant financial, professional or

personal conflict of interest exists, nor was sponsorship or commercial support obtained, in the preparation or
presentation of this educational activity.

ARNA statement: Arkansas Department of Health is an approved provider of continuing nursing education by Arkansas
Nurses Association, an accredited approved by the American Nurses Credentialing Center’s COA”.



