MEETING OF THE
ADVISORY BOARD FOR THE INTERPERTERS MEETING
November 8, 2013
Quarterly meetings

MEMBERS PRESENT

Raphael “Ray” James, University of Arkansas Interpreter Educator

Debbie Pearce, Educational Interpreter

Pat Nickell, Community Interpreter

Jami Hollingsworth, UALR Interpreter Educator

Holly Ketchum, Little Rock Rehabilitation Services & Arkansas Association for the Deaf
Melanie Thornton, University of Arkansas General Citizen

J.R. Courtright, Arkansas School for the Deaf Community Member

GUESTS PRESENT

Meagan Sheppard
Billie Jordan, A. A. D.
Ashley Beaty

DRAWING LOTS FOR TERMS

Prior to the meeting beginning, the Members drew lots for terms. The following lots were
drawn:

Ray James drew a three (3) year term. Debbie Pearce drew a one (1) year term. Pat Nickell
drew a two (2) year term. Jami Hollingsworth drew a three (3) year term. Holly Ketchum drew
a three (3) year term. Melanie Thornton drew a two (2) year term. J.R. Courtright drew a one
(1) year term.

CALL TO ORDER

S. Elizabeth Pitman, Deputy General Counsel for the Arkansas Department of Health, called to
order the first meeting of the Advisory Board for Interpreters between Hearing Individuals and
Individuals who are Deaf, Deafblind, Hard of Hearing or Oral Deaf (the “Advisory Board”) at
approximately 2:00 p.m. on November 8, 2013. The meeting was held in Room 906 of the
Freeway Medical Tower, 5800 West 10t Street, Little Rock, Arkansas. Ms. Pitman called the roll
and all members being present, a quorum was established.

ADOPTION OF BYLAWS

Ms. Pitman stated that the first item of business was to adopt the Bylaws and the
reimbursement resolution and to elect officers. Ms. Pitman then explained that the Advisory
Board could discuss the Bylaws. Once the discussion was concluded, a Motion would need to
be made by a member, seconded by another, and then voted on by all. She further explained
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that once the Bylaws were in place, officers could be elected. The newly elected President
would then take over running the meeting.

Ms. Pitman then opened the floor for discussion or a motion on the Bylaws. Ray James made a
motion for approval and adoption of the bylaws. Debbie Pearce seconded the motion and the
bylaws were passed as presented.

ELECTION OF OFFICERS

Next, Ms. Pitman opened the floor for nominations for Chairperson of the Advisory Board.
Debbie Pearce made a motion to nominate Ray James as Chairperson. Jami Hollingsworth
seconded the motion and it passed. Raphael “Ray” James was named Chairperson of the
Advisory Board and took over conducting the meeting.

Mr. James asked for a nomination for secretary. A motion was made to nominate Jami
Hollingsworth. J.R. Courtright seconded the motion. Mr. James called for a vote and the
motion passed. Jami Hollingsworth was named Secretary of the Advisory Committee. Mr.
James congratulated Ms. Hollingsworth.

ADOPTION OF RESOLUTION FOR STIPEND FOR TRAVEL REIMBURSEMENT

Mr. James asked Ms. Pitman whether the law specifically stated that we could not have
reimbursement. Ms. Pitman responded that the Legislature did not give the Board a stipend.
However, under A.C.A. § 25-16-902(a) every state board may, by majority vote, get authorized
expense reimbursement for each board member, which includes travel. The Board members
would have to use ADH mileage reimbursement rates and per diems. Mr. James asked when
the resolution would go into effect. It would go to effect next meeting. Each member who
would like to receive reimbursement will have to complete a W-9 and submit it to ADH and get
a vendor number assigned. Mr. James gave the legislative history, stating that originally the
statute included a reimbursement for travel, but no stipend for service. The legislators
amended the statute to remove it. Mr. James believes it was done so that it would pass on,
because the travel reimbursement was the one negative that they saw. But it looks like there
are other laws that allow for it to happen if the Advisory Board votes for it to happen, but it’s
not mandated in the law. Someone asked if they need a motion to discuss. Ms. Pitman
responded that you may discuss before you take a vote without a motion. Ms. Thornton stated
that the pro she sees to the resolution is that we always want to make sure the opportunity for
membership is open for a broad base in the community. She would not want someone to not
be able to serve in a capacity on the Board because they could not afford to come and stay
overnight from somewhere else in Arkansas. That is one of the positive things she sees about
this resolution. Ms. Thornton added that there are some that just couldn’t participate without
that opportunity.

Mr. James asked for any other discussion or a motion. When none was given, he stated that
the resolution would die. Ms. Pitman added that it could also be tabled until the next meeting.
Ms. Ketchum stated that maybe it would be best a couple of people from outside the area felt
like they wanted to make the proposal for the reimbursement for travel/accommodations. Ms.



Ketchum then moved to accept the Resolution for Travel Reimbursement. Mr. James asked for
a second. Ms. Hollingsworth seconded the motion and stated that the Resolution says
“authorize/forego,” so should the forego be marked out. Ms. Pitman stated that we would
need a copy with right word circled and a count of the votes. Mr. James asked for any more
discussion and then called for a vote. The resolution was adopted.

APPOINTMENT OF STANDING SUBCOMMITTEES

Mr. James stated that he has identified three subcommittees, two mentioned in the Rules and
Regulations, and the third mentioned in the training. Ms. Pitman clarified that the two standing
committees created in the Bylaws are the Complaint Investigation committee and the Licensure
Application Review Committee. The Advisory Board will need to create another ad hoc
committee to initially review the budget and fee schedule. Ms. Pitman explained that an ad
hoc committee is a committee that is created when a need arises and dissolves once the need is
fulfilled. Ms. Hollingsworth asked if there won’t be a standing need for that committee. Mr.
James stated no. Ms. Pitman stated that if the Advisory Board feels like there will be a need for
a standing committee the Bylaws can be amended. Mr. James stated that right now the
Advisory Board has two standing subcommittees, which are described in the Bylaws on page 6.
Licensure Application Committee is one of 3 members and the Complaint Investigation
Committee is one of 4 members. Mr. James stated that everyone will serve on one committee
or the other and asked if anyone had a preference.

The recommended Licensure Application Committee will be Jami Hollingsworth, Debbie Pearce,
Melanie Thornton. And, the recommended Complaint Investigation Committee will be Pat
Nickell, Holly Ketchum, J.R. Courtright, and Ray James.

Ms. Hollingsworth made a motion to accept the division of the Advisory Board into
subcommittees as recommended. Ms. Ketchum seconded. The Motion passes.

APPOINTMENT OF AD HOC BUDGET/FEE COMMITTEE

Mr. James stated that ADH has asked that the Advisory Board have an ad hoc committee to
work with them on establishing and reviewing the budget and fees because what is currently in
the Rules and Regulations is not set in stone. Mr. James explained that the Advisory Board
needs to be self-sufficient and that will be the task of this particular subcommittee meeting.
Mr. James wanted to appoint three members to the committee. He then called for any
volunteers to work on the budget subcommittee with ADH. Mr. James then called for a motion
to create an ad hoc to work on the budget. Debbie Pearce made the motion and J.R. Courtright
seconded the motion. The motion passed.

Melanie Thornton moved that the ad hoc committee on budget include Ray James, Jami
Hollingsworth, and Holly Ketchum. J.R. Courtright seconded the motion and it was passed. Mr.
James asked if the Advisory Board needed to make a sunset on the ad hoc committee. It was
determined that the Advisory Board could move to disband the ad hoc committee at the time
of its completion.



APPROVAL OF THE PROPOSED RULES

Mr. James then moved onto the next agenda item, approval of the proposed rules. Mr. James
asked if the Advisory Board members wanted to go page by page through the rules or just go at
random where members may have questions, concerns or motions. It was mentioned that it
would be less confusing to go page by page, and that is what Mr. James decided to do. Mr.
James started with page 3 of the Rules and Regulations, the purpose and jurisdiction and asked
if there were any questions on that page. Mr. Courtright asked to open a discussion on
capitalizing the first letter in the words “deaf,” “deafblind,” “oral deaf,” and “hard of hearing”
throughout the document making them “Deaf,” “Deafblind,” “Oral Deaf,” and “Hard of
Hearing.” Mr. James stated that in the Rules and Regulations that would be possible, but in the
statute that is not possible, as it is already adopted being lowercase and that the Advisory
Board had no control over that. Mr. Courtright stated he understood. Mr. James went on to
explain that cultural thing and not a grammar thing, but that is acceptable to him. He asked
Ms. Pitman if that could be done and she stated that it could. Mr. James asked for a motion
and Mr. Courtright made a motion to use capital letters for the d’s and h’s. The motion was
seconded. There was a discussion about whether to include the o’s. Before a vote was taken
Ms. Thornton asked for clarification on whether that would be true for a person who is Deaf
versus a Deaf individual. Mr. Courtright answered that his recommendation was to do that.
Mr. James stated that his understanding that it would be capitalized when it was used as a
noun, but not as a verb. Mr. Courtright said that made sense. Ms. Pitman asked for
clarification regarding when it was used as an adjective, should that be capitalized? In the
instance of “Deaf individual” the word “individual” would not be capitalized. The consensus is
that the words would be capitalized in any instance in which they were used as a noun or a
verb. The original motion was amended by Jami Hollingsworth to capitalize the d’s, h’s, and o’s
in the words, “Deaf,” Deafblind,” “Oral Deaf,” and “Hard of Hearing.” It was seconded and the
motion passed.

Mr. James moved onto the discussion about page 3, number (6) (the definition of “interpret”)
and whether to add the words “for pay” after the words “oral deaf.” So it would read “to
interpret means to provide language equivalency between a hearing individual and an
individual who is Deaf, Deafblind, Hard of Hearing, or Oral Deaf for pay using techniques that
include without limitation.... Mr. James asked if the Advisory Board still wished to add pay. Ms.
Hollingsworth asked if that was supposed to be added to the definitions of “Licensed
Provisional Interpreter” and “Licensed Qualified Interpreter.” Mr. James clarified that was
correct, it should be under numbers 11 and 12 on page 4. Then Mr. James asked if the law
assumes payment and went on to say that it may be a moot point because the law assumes
payment when it talks about the exception of a family member. The Advisory Board moved
forward.

Mr. James asked if there was anything else on page 4, page 5, page 6, page 7, and page 8. On
page 8, Mr. James asked that the grammatical error “for for” be fixed in the first sentence. He
then asked the Advisory Board members to mention any typographical errors so that they could
be changed. Ms. Thornton stated that there is an extra and unneeded comma in the second
sentence on the page; there does not need to be a comma after deaf in that sentence. Mr.
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James stated that on page 9, the crossed out section needed to be removed. He went on to say
that on the bottom of page 9 there were double a’s, it should be changed from “A a summary”
to “a summary.”

Ms. Thornton made a motion that the second to last line on page 10 be modified to remove the
phrase Planned Parenthood so that it would read only “Child Birth Classes.” It was seconded.
Someone asked for rational about that change. Ms. Thornton explained that Planned
Parenthood sounds overbroad because there are a lot of complex medical discussions that
someone might need to consider. Mr. James added that it is the only place in the document
that identifies a particular corporation. Mr. James called for a vote on the motion. The motion
passed and Planned Parenthood will be removed.

Ms. Ketchum moved to have Drivers Education moved from QAST Level 2 to a QAST Level 3 or
above. Mr. Courtright agreed. It was seconded. There was no discussion and the motion
passed.

Ms. Thornton moved to have Restraining Order Application, Domestic/Family Violence Calls and
Investigations, and Abuse Calls and Investigations taken out of Section C on page 11 and moved
to Section D on page 11. Ms. Hollingsworth seconded that Motion. There was no discussion
and the motion passed.

Mr. James asked the Advisory Board to note that the Fee Structure on page will change
depending on the Budget/Fee Committee recommendations. Ms. Pitman advised the Board
that they could say in the rules as determined by the Advisory Board. A motion was made to
have fees determined by the Advisory Board. The motion was seconded. Ms. Pitman advised
that the Department had to approve the fee structure. The motion passed.

Mr. James pointed out another grammatical corrections on page 12, number 2, at the bottom
of the page where it says “knowingly hires of an interpreter” He asked that the word of be
taken out.

An Advisory Board member asked how the fees on page 12 were arrived out. Mr. James
explained that the committee just did a rough estimation of how the Board would be self-
sufficient. He was asked what the fees would be used for and explained for publication of
announcement of board meetings, printing licenses, and also reimbursement of travel.

Ms. Hollingsworth made a grammatical correction on Page 13, Penalties § 14, in B. there are
two periods at the end of the sentence, one should be taken out.

The Advisory Board then moved onto to examine the Appendices, the Conflict of Declaration
form, the Application for Licensure, the provisional licensure form, and the Compliant form.
Mr. James asked Ms. Pitman if the Advisory Board finds ways to improve upon the forms do
they have to go through the whole rulemaking process. Ms. Pitman said yes, if you make the
forms part of the Rules, you will have to go through the whole rulemaking process to change
the form. Mr. James asked for a motion. A member asked the advantage of leaving the forms
in the Rules was. Ms. Pitman responded that allowed for the public to comment on the forms.



Mr. James said they could allow the public to comment even if the forms were not part of the
rules. Ms. Thornton made a motion to remove the appendices and make them external to the
Rules and Regulations. Ms. Ketchum seconded. Mr. James clarified that if the appendices are
removed, the Advisory Board could still have discussion on the forms anytime that they want.
Ms. Pitman clarified that they cannot make a new Rule in the Forms. The Motion passed.

Mr. James asked for a motion on whether or not to go through the emergency rulemaking
process so that the licensing process could begin in January, using the Rules as corrected. Ms.
Hollingsworth made a motion. Ms. Thornton seconded. The motion passed.

Mr. James asked for a motion to move forward with the regular rulemaking process with the
Rules and Regulations, as amended. A motion was made and seconded. There was no
discussion and the motion passed.

APPROVAL OF LICENSE FORM

Mr. James asked what the Advisory Board wanted the actual license that will be given all
candidates to look like. It was asked if they have to come up with their own design or can we
follow the Department of Health. Ms. Pitman said they could use the design. Mr. James stated
that for the purpose of the interpreters who will not have an office, we should use a wallet size
only. Mr. James said it should read “Arkansas Department of Health. This Certifies that.
(NAME). Under that, we could put the level. Is Duly Licensed as. A Provisional/Qualified
Interpreter.” Discussion about the Rec. No., License No., and Expiration date ensured. The
Board discussed having a certificate form as well as a wallet size. The discussion dealt with the
cost of paper and printing for the certificates. Mr. James commented that the small, wallet
sized license seemed imperative because it was encouraged that places ask to see the license
before an interpreter is allowed to work in that setting. It was asked whether you could get a
new license if your credentials changed in the middle of the year. Mr. James stated that yes;
you could, for a fee that was to be determined. Ms. Nickell moved that the Advisory Board use
the wallet-sized punch out card with the wording as described by Mr. James. Ms. Ketchum
seconded the motion. There was no discussion and the motion passed unanimously.

DISCUSSION OF BUDGET

Mr. James reminded everyone that the discussion of budget has been moved to the ad hoc
committee.

OTHER MATTERS AND PUBLIC COMMENT

Mr. James opened the floor for public comment. A member of the audience commented that
she was very happy to be here this afternoon and was very proud of the committee and wished
everyone on the Advisory Board congratulations for working so hard for everyone in the deaf
community. Mr. James reminded the audience to sign in so that we would have a record of
who was in attendance, and Ms. Pitman asked them to indicate whether they wanted notice of
the Advisory Board’s meetings. One audience member asked that if she had been credentialed
with ARID for two years and had a number, would this number be the same. Mr. James said no.



Ms. Pitman reminded everyone that the Rules and Regulations would need to go before the
State Board of Health, a public comment period, and the Legislative Committees before
becoming effective.

Mr. James asked the Advisory Board to set their future meeting dates. The Advisory Board will
need to have quarterly meetings as mandated by the legislation and other special meetings as
deemed necessary. Mr. James clarified that the quarterly meetings were the ones that needed
to be set. Discussion ensued about whether to coordinate the quarterly meetings with the
Board of Health meetings and what dates worked best with Advisory Board member calendars.
Ms. Pitman said that the location will depend upon availability. The time was discussed. A
motion was made to have the meetings on the following dates and times:

January 10, 2014, at 2:00 PM

April 11, 2014, at 2:00 PM

July 11, 2014, at 2:00 PM

October 10, 2014 at 2:00 PM

The motion was seconded. There was no discussion and the motion passed.

Mr. James discussed the history of the Rules and Regulations that were discussed today. Mr.
James explained that when the licensure law was passed, the Arkansas Registry of Interpreters
for the Deaf established an ad hoc committee that became a task force that appointed
members of the community and members of ARID to draft the rules and bylaws for this
Advisory Board to operate and move forward. Members of that committee were as follows:
Cheryl Sugg with Arkansas Rehabilitation Services; Myra Taff Watson from the private sector
with Communication Plus; Sharon Downs with the University of Arkansas at Little Rock as the
accessibility accommodations expert; Dr. Glenn Anderson as consumer; Valerie Dean as
educational interpreter; Jordan Meyer as educational interpreter; John West as community
interpreter educator; myself as interpreter educator; and Cheryl Thomas was the Board Liaison
of a ARID, president of ARID, and representative of the Arkansas Administrative Office of the
Courts.

Mr. James asked for any other business. Hearing none, he adjourned the meeting at
approximately 4:00 p.m.

Respectfully submitted,

Jami Hollingsworth, Secretary

The Advisory Board for Interpreters between
Hearing Individuals and Individuals who are Deaf,
Deafblind, Hard of Hearing, and Oral Deaf



