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New Laws Require Revision 

of Licensing Rules 

 
Lance A. Jones, P.E.  

ADH Engineering Section Director 
 

Changes in state laws made during the 

2023 legislative session will necessitate revisions to 

occupational licensing rules including the Arkansas 

Department of Health’s Rules Pertaining To Water 

Operator Licensing (Rules).  This is the third 

legislative session in a row that has resulted in new 

laws requiring revisions to these Rules.  The laws 

that affect these Rules also affect most if not all 

other occupational licenses administered by State 

government.  Specific details are as follows below.   

Act 137 of 2023, titled “An Act to Amend the 

Arkansas Occupational Licensing of Uniform 

Service Members, Veterans, and Spouses Act of 

2021; …”, updated Section 17-4-107 of Arkansas 

State Code to require acceptance of relevant 

national certifications of licensure applications. 

Act 457 of 2023, titled “An Act to Create the 

Occupational Licensure for Out-of-State Licensure 

Act; ….”, added Sections 17-7-101 through 17-7-

106 of Arkansas State Code to require licensure be 

granted to applicants that hold equivalent licensure 

in another State, Territory or District of the United 

States.  The applicant must also meet other 

requirements such as being in good standing with 

the current license and not having a disqualifying 

criminal offense. 

The Engineering Section is relying upon 

legal assistance from within the Arkansas 

Department of Health to ensure correct language is 

being used to modify the Rules so that the 

requirements of the two legislative Acts are 

correctly incorporated. 

The process of revising the Rules to 

address the requirements of these Acts takes time 

and has several required steps.  The first step in 

the process  was  completed by receiving  approval  

from   the  Arkansas Board of Health  to  initiate the 

 

Rules change process at their October 26, 2023 

meeting.   

Previously, the Engineering Section discussed the 

proposed Rule changes with the Arkansas Drinking 

Water Advisory and Operator Licensing Committee 

during their October 2023 meeting.   

 The next step is submitting the proposed Rule 

to the Governor’s office for review and approval 

before scheduling a public comment period and a 

public hearing to receive comments on the 

changes. After the comments are received and 

addressed, review by Legislative committees is 

required before eventually concluding with final 

approval by the Board of Health and filing of the 

new effective date for the revised Rule. 

During the Rule change process, this 

newsletter will be used to communicate to the 

regulated community the language of the proposed 

revisions and update the regulated community 

concerning the progress of the Rules revision 

process.  The proposed Rule changes are available 

for review at the following webpage:  

www.healthy.arkansas.gov/proposed-amendment-

to-existing-rules  

The public hearing and comment period are 

anticipated to occur in early 2024. Written 

comments may be mailed to the ADH Engineering 

Section or emailed to safewater@arkansas.gov 

  

 

http://www.healthy.arkansas.gov/proposed-amendment-to-existing-rules
http://www.healthy.arkansas.gov/proposed-amendment-to-existing-rules
mailto:safewater@arkansas.gov
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SERVICE LINE INVENTORY 

ASSISTANCE 
Teresa S. Lee, P.E.  

Technical Support Chief  

 
The Arkansas Department of Health and 

Department of Agriculture have partnered to 

contract with Horner & Shifrin, Inc. (H&S) to 

provide no-cost assistance to small and medium 

water utilities to assist in developing their service 

line inventories as required under the federal 

Lead and Copper Rule Revisions. 

To date, more than 200 water systems 

have requested this assistance, and any water 

system serving a population of less than 50,000 

is eligible to apply. Any water system may apply 

through the Natural Resources Division of the 

Arkansas Department of Agriculture to direct 

funding assistance for water service line 

inventory or lead service line replacement 

projects. 

H&S will start by gathering all available 

digital data and reviewing available paper 

records to compile as much information as 

possible regarding the system’s service lines. 

Next, field technicians will go door-to-door to 

residences to physically inspect water service 

lines. Pipe material will be noted and uploaded 

to a GIS system that will be provided to water 

departments at the end of the survey, and a full 

inventory spreadsheet will be created to meet 

the State and EPA requirements. Assistance is 

also available to communities in developing a 

plan to address any lead service lines and seek 

their replacement. 

For more information about the service 

line inventory program or to sign up for 

assistance, please visit our website at the 

following address or QR code:  

https://www.healthy.arkansas.gov/programs-
services/topics/drinking-water-lead-and-copper 

 

TEN STATES STANDARDS 

FOR WATERWORKS 

UPDATED 
Craig S. Corder, P.E.  
ADH Chief Engineer 

 
The 2022 Edition of “Recommended 

Standards for Waterworks” by the Great Lakes – 

Upper Mississippi River Board (GLUMRB), 

commonly known as “Ten States Standards” has 

been officially published and adopted.  Copies, 

both print and digital, are available for purchase 

from the Minnesota Department of Health’s 

Bookstore at:  

https://www.health.state.mn.us/communit

ies/environment/water/tenstates/standards.html 

The ADH Engineering Section uses 

these Standards along with AWWA and ASTM 

standards as design guidelines for 

improvements to public water systems and has 

begun utilizing the 2022 Edition during plan 

review. Consulting Engineers, Utilities and 

others involved in the design/operation of public 

water systems are strongly encouraged to obtain 

a copy of the 2022 Edition of Ten States 

Standards and become familiar with the 

revisions as there are several changes/updates 

from the 2018 to the current 2022 edition.  Some 

of the more notable changes are listed below: 

1. A policy statement on Water Reuse has 

been added. 

2. A policy statement on Per-and 

Polyfluoroalkyl substances has been added. 

3. The previous Interim Standard on 

Ultraviolet Light Disinfection Treatment for 

Public Water Supplies has been 

incorporated into the 2022 standards. 

4. A policy statement on Harmful Algal Blooms 

has been added. 

5. A section on Arsenic Control has been 

added. 

6. A section on Bulk Chemical Delivery has 

been added. 

7. The section on Water System 

Interconnections has been greatly 

expanded. 

 

https://www.healthy.arkansas.gov/programs-services/topics/drinking-water-lead-and-copper
https://www.healthy.arkansas.gov/programs-services/topics/drinking-water-lead-and-copper
https://www.health.state.mn.us/communities/environment/water/tenstates/standards.html
https://www.health.state.mn.us/communities/environment/water/tenstates/standards.html
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Engineering Section Staff News 
 

 
 

Noah Wheeldon (left) has joined the Section as an Engineer for District 1 
(Northwest).  Noah recently received a B.S. in Chemical Engineering from the 
University of Louisiana at Lafayette after growing up in Texas.  He enjoys 
skateboarding, baking, and hanging out with friends. 
 
 
 
 

 
Jacob Fruechting (right) has joined the Section as an Environmental Health 
Specialist for Districts 2&8 (Central). Jacob received a Bachelor’s Degree in 
History from The Citadel. He previously worked as the Aquatic Manager for 
the City of Russellville, AR and also serves in the U.S. Army Reserves as a 
Chemical Officer. 
 

 
 
Dennis Webb (left) has joined the Section as a GIS Analyst.  He received an 
AAS degree in Computer Information Systems specializing in Computer 
Programming from the University of Arkansas Pulaski Tech.  Dennis is an 
Arkansas Army National Guard veteran and previously worked for the City of 
Sherwood, AR.  He enjoys spending time with family, reading about WWII 
history, and woodworking. 

 
 
 

 
Jack Gregg (right) has been promoted to a Senior Environmental Health 
Specialist in the Operator Training and Certification group. Jack joined the 
Engineering Section in 1994 as an Engineering Technician and has been 
serving as an Environmental Health Specialist for District 5 (Southeast) since 
2005. Outside of work, he is enjoying watching his first grandchild grow up. 

 

 
 

Odie Cauthon (left) has been promoted to a Senior Environmental Health 
Specialist working in the M/DBP group. Odie joined the Section in November 
2022 as the District 1 Environmental Health Specialist for Northwestern 
Arkansas.  His new duties will include compliance reviews and technical 
assistance for the Surface Water Treatment and Disinfectants/Disinfection By-
Products Rules.  
 
 

(not pictured) 
Dean Gernon, P.E. has passed the Principles and Practice of Engineer exam and earned his 
Professional Engineer license.  Dean has worked for the Section for the past 4 years as the District 6 
engineer.  His primary responsibilities include infrastructure plan review, sanitary survey inspections and 
technical assistance for water systems in Southwest Arkansas. 
 
The Engineering Section welcomes the return of Robert Hart, P.E. and Jeff Stone, P.E., both previously 
served several years as Chief Engineer and Director of the Section. Robert is working on Surface Water 
Treatment Rule plant evaluations and CT criteria.  Jeff is serving as Supervisor for District 7 (Western).  
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REPORT OF THE 

Arkansas Drinking Water Advisory and Operator Licensing Committee 
Heather Parker-Foster, Training and Certification Officer 

 

A quarterly meeting of the Arkansas Drinking Water Advisory and Operator Licensing Committee 
(Committee) was held on July 19, 2023, at the ADH Offices and utilizing virtual technology. 
 

Members present:  

Lance McAvoy, Chair, Fort Smith Utility (2024) 
Jeff Ford, Chair Elect, Kimzey Regional Water (2025) 
Sharon Sweeney, Central Arkansas Water (2026) 
 

Brad Hammond, P.E., Olsson Engineering (2027) 
Larry Lloyd. P.E., University of Arkansas (2028) 
Bryan Smith, Chair, Grand Prairie Reg. Water (2029) 
Lance Jones, P.E., Executive Secretary, ADH 

Department of Health (ADH) Staff & Guests 
present: 

 

Reginald Rogers, Attorney, ADH 
Brian Nichols, Attorney, ADH  
Charles Thompson, Attorney, ADH  
Craig Smith, Attorney, ADH  
Tressa Williams, Legal Service Specialist, ADH 
Jim Phillip, Water Training Provider, ARWA 
Heather Parker-Foster, Training and Cert Officer, ADH 

Dennis Watkin, Operator, Yellville Waterworks 
Shawn Lane, Mayor, Yellville 
Lisa Higgs, Bald Knob Waterworks 
DeShawna Walker, Bald Knob Waterworks 
Anthony Pistone, Bald Knob Waterworks 
Hunter Campbell, Elkins  
Brad Monday, Central Arkansas Water 
Robin Lynch, Administrative Specialist, ADH 
 
 

 

The meeting was called to Order by 
Jones, Executive Secretary. Jones asked 
everyone to introduce themselves starting with 
the Committee members, staff, and guests. (See 
above attendance notations) McAvoy then 
directed attention to the meeting minutes 
provided prior to the meeting.  Rogers requested 
any corrections to the July 19, 2023, meeting 
minutes. The Committee had no corrections and 
Jones received a motion from Ford to approve 
minutes as presented, Lloyd provided the 
second and the motion was passed by the 
Committee. Jones referenced the need for the 
election of a new Chair and Chair-Elect based 
on the nominations presented at the previous 
meeting. A motion was received by Hammond 
with Ford providing a second for Lance McAvoy 
to serve as Chair, and the motion passed. Jones 
passed the gavel to the new Chair, McAvoy. 

McAvoy received a motion from Lloyd 
and second from Hammond for Jeff Ford to 
serve as Chair-Elect, and the motion passed. 
McAvoy noted three (3) high school waivers 
were listed in the agenda, with Parker-Foster 
confirming the school waiver applications were 
ready to be reviewed by the Committee.   

Dennis Watkins and Mayor Shawn Lane 
answered questions about Yellville Waterworks 
pertaining to the process, expectations, and high  

school diploma waiver request for Watkins. 
Sweeney made a motion to approve the waiver, 
Hammond provided the second and the motion 
was passed by the Committee to grant the 
waiver. 

Hunter Campbell from Elkins answered 
questions pertaining to the process, 
expectations, and high school waiver request he 
submitted. Mr. Campbell indicated that he was 
not currently working or seeking employment in 
the waterworks industry.  McAvoy received a 
motion from Lloyd to deny the waiver, Hammond 
provided the second, and the motion was 
passed by the Committee to not grant the 
waiver.  

Brad Monday answered questions about 
Central Arkansas Water pertaining to the 
process, expectations, and his high school 
diploma waiver request. McAvoy received a 
motion from Ford to approve the waiver, Lloyd 
provided the second, and the motion was 
passed by the Committee to grant the waiver. 

McAvoy noted that two (2) criminal 
history waivers were listed on the agenda, with 
Parker-Foster confirming the criminal history 
waiver applications were ready to be reviewed 
by the Committee. Discussion about the criminal 
history waivers and further submitted information  
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commenced and a determination was made to 
not hear the criminal waiver requests as they 
were not required since five (5) years had 
passed from the completion of the court actions. 
Both applicants were allowed by the current 
Rule to pursue licensure.  

 The Committee further discussed the 
criminal history process with Rogers and 
Thompson pertaining to the 5-year criteria. 
ADH’s legal team will assist with determining if 
future criminal history information meets the 
criteria to come before the Committee and 
provides due diligence for out of state charges 
with other jurisdictions and legal details. 

 
Old Business 

Bryan Smith, General Manager, Grand 
Prairie Regional Water was introduced to the 
Committee as a new official member. Rogers 
then reviewed the duties required of members of 
the Committee.   
 
New Business 

Parker-Foster updated the Committee on 
the Licensing Program and work to complete the 
annual report for SFY23 and the Report will be 
submitted to the EPA by August 1, 2023 
deadline. 
 
Committee Reports  

Jones updated the Committee of the 
varied new PWS funding available from the 
federal government through the State Revolving 
Loan Fund (SRF). These include allocations for 
a supplement to the base funding, Emerging 
Containments and Lead Service Lines. The 
Section is currently working with the Natural 
Resources Division of the Department of 
Agriculture to get a contract for a service 
provider to help medium and small water 
systems get their service lines inventories 
completed October 24, 2024 deadline.  

The Section has been busy with the 
review and implementation challenges from for 
several new and proposed EPA Rules such as 
the Lead and Copper Rule (LCRR) and Lead 
and Copper Rule Improvements (LCRI), MDBP 
suite of Rules, CCR revisions, PFAS, and 
cybersecurity.  

Parker-Foster provided an exam report 
showing the Operator Licensing program 
administered 199 license exams between April 
1, 2023, and June 30, 2023, with an overall 36 
percent passage rate and 75 licenses 
certificates being issued. Administrative tasks, 
such as processing licensing exam results, 
licensing fees and license applications are 
proceeding with above normal numbers.  The 
previous license renewal ended on June 30, 
2023 and many applications were still being 
processed. 

The enforcement report was provided to 
the Committee for this meeting. Eleven (11) 
systems were listed in Enforcement from 
January 1, 2023 through June 30, 2023.  There 
was a concern about one of the systems that    
had gone before the Board of Health for review 
and no further effort has been made by the 
public water system to reach compliance. It was 
suggested that this item be brought before the 
next Committee meeting if no progress was 
made before then. 

Rowe provided a written report for the 
Committee, stating that the Arkansas 
Environmental Training Academy was fully 
staffed but looking for an OSHA instructor. Act 
605 Retail Water Provider Board Member 
Training was being conducted through traditional 
in-person, Zoom Video Conferencing, and self-
paced online training classes. Training numbers 
were provided to the Committee for the 1st 
quarter of 2023 with 95 students and 105 
participants trained over 15 classroom sessions. 

Philipp provided a written report for the 
Committee, stating that Arkansas Rural Water 
Association provided 240 hours of water 
classes, with 464 training hours with 1,961 
student class days taught to water operators 
from January through June 2023, 

McAvoy commenced discussion to set 
the date for the next Committee meeting which  
concluded with scheduling the next meeting date 
for October 12, 2023, at Freeway Medical Tower 
in Little Rock, AR.  McAvoy thanked everyone 
for the opportunity to serve as Chair of the 
Committee. With no further business for the 
committee, McAvoy adjourned the meeting. 
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WATER OPERATOR LICENSES ISSUED 
(Issued Since Summer 2023 Newsletter Edition)  

LICENSEE NAME   GRADE/TYPE    SYSTEM NAME ISSUE DATE 

ALEXANDER, GREGORY T - II DOGWOOD WATER ASSOCIATION 31-Aug-23 
ANDERSON, KYLE D - IV SPRINGDALE WATER UTILITIES 31-Aug-23 
ANDREW, TRAVIS D - VSS DYESS RURAL WATER 08-Sep-23 
ARNOLD, JASON T - I PRAIRIE GROVE WATERWORKS 01-Nov-23 
ARTT, AARON D - IV BENTON CO WATER 27-Sep-23 
BEARDEN, JOHN T - IV BENTON WATERWORKS 10-Jul-23 
BECK, STEVEN T - IV HOPE WATER LIGHT COMM 10-Aug-23 
BERRY, MICHAEL T - III JONESBORO WATER SYSTEM 22-May-23 
BRADSHAW, LARRY T - IV MILLER COUNTY PUBLIC WATER AUTHORITY 30-Aug-23 

  TEXARKANA WATER UTILITIES 30-Aug-23 

BRAMMER, RICHARD D - I VAN BUREN WATERWORKS 26-Jul-23 
    OAK GROVE WATER ASSOCIATION 26-Jul-23 
BRUNECK, FLOYD D - II ALMA WATERWORKS 25-Jul-23 

BYRUM, HAYLEY D - IV PERLA WATER ASSOCIATION 07-Sep-23 
   CENTRAL ARKANSAS WATER-PARON 07-Sep-23 

   WYE MOUNTAIN WATER ASSOCIATION 07-Sep-23 

   CENTRAL ARKANSAS WATER 07-Sep-23 

CLARK, NATHAN D - IV CLARKSVILLE CONNECTED UTILITIES 08-Sep-23 
COLEMAN, JACOB T - IV FORT SMITH WATER UTILITIES 14-Aug-23 
COLLINS, AARON D - I   01-Sep-23 
CROOK, TODD T - IV PERLA WATER ASSOCIATION 07-Sep-23 
   CENTRAL ARKANSAS WATER 07-Sep-23 

   CENTRAL ARKANSAS WATER-PARON 07-Sep-23 

   WYE MOUNTAIN WATER ASSOCIATION 07-Sep-23 

DAFFERN, JAMES D - II TEXARKANA WATER UTILITIES 13-Oct-23 
DAUGHERTY, SHANE T - I COMMUNITY WATER SYSTEM 18-Oct-23 
DEROCHE, MICHAEL D - IV CENTRAL ARKANSAS WATER-PARON 13-Jul-23 
   CENTRAL ARKANSAS WATER 13-Jul-23 

   WYE MOUNTAIN WATER ASSOCIATION 13-Jul-23 

   PERLA WATER ASSOCIATION 13-Jul-23 

DOEGE, LEE D - IV HOT SPRINGS VILLAGE WATER 14-Sep-23 
DUCKWORTH, GREG D - III LAWRENCE CO REG WATER DIST 09-Jun-23 
DYE, RAYMOND D - IV GRAND PRAIRIE BAYOU 2 PWA 05-May-23 

EDWARDS, TERRY D - IV VAN BUREN WATERWORKS 25-Sep-23 
ELLIOTT, JOSEPH D - I WALNUT RIDGE WATERWORKS 09-Jun-23 
FIELDS, CALEB T - I MULBERRY WATERWORKS 26-Oct-23 
FIELDS, DARREN D - IV MULBERRY WATERWORKS 24-Aug-23 

FINLEY JR, DAVID D - IV PIGGOTT WATERWORKS 02-Jun-23 
FOX, JONATHAN T - IV FORT SMITH WATER UTILITIES 26-Oct-23 
FRANKS, ANTHONY D - IV NO PWS LISTED  10-Aug-23 
GLADISH, GLENN D - I GRAND PRAIRIE REGIONAL WATER 15-Sep-23 
  

 
DEVALLS BLUFF WATERWORKS 15-Sep-23 

GODFREY, ORION D - IV FORT SMITH WATER UTILITIES 26-Jul-23 
GRAHAM, RAYMOND D - I FAYETTEVILLE WATERWORKS 19-Jun-23 
GROSS, CRAIG T - IV PARAGOULD, LIGHT, WATER, & CABLE 21-Sep-23 
HALES, ALLEN D - II BRANCH WATER WORKS 09-Jun-23 
HALL, TEDDY T - IV PARAGOULD, LIGHT, WATER, & CABLE 31-Jul-23 
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WATER OPERATOR LICENSES ISSUED 
(Issued Since Summer 2023 Newsletter Edition)  

LICENSEE NAME   GRADE/TYPE    SYSTEM NAME ISSUE DATE 

HAMILTON, LANDON D - IV CONWAY WATER SYSTEM 29-Jun-23 
HANNAH, ANITA D - IV FLIPPIN WATERWORKS 10-Aug-23 

HENDERSON, BRENT D - IV CONWAY WATER SYSTEM 14-Jul-23 

HOLDEN, MATTHEW D - I SOUTHWEST ARKANSAS WATER SYST 17-Oct-23 

HOLLAND, JAMES D - IV CENTERTON WATERWORKS 31-Aug-23 

HOLLOWAY, BRANDON T - II CAMPBELL STATION WATERWORKS 01-Nov-23 

  T - II NORTH JACKSON CO RURAL WATER ASSN 01-Nov-23 

  T - II TUCKERMAN WATERWORKS 01-Nov-23 

HOLT, WILLIAM D - II CLARKSVILLE CONNECTED UTILITIES 29-Jun-23 

HONEYCUTT, BRAYDEN D - II/T-I HARRISBURG WATERWORKS 08-Sep-23 

HOWARD, BLANE D - I DOGWOOD WATER ASSOCIATION 07-Aug-23 

HUSKEY, BRITNI D - I MONTICELLO WATER DEPARTMENT 16-Aug-23 

JOHNS, EDDIE D - I KIMZEY REGIONAL WATER DISTRICT 08-Jun-23 

JOHNSON, JOHNATHAN D - I CENTERTON WATERWORKS 17-Oct-23 

JOHNSON, SETH D - IV CITY CORPORATION 07-Sep-23 

JONES, CARL D - I HICKORY RIDGE WATERWORKS 14-Jul-23 

JUNKIN, TYLER D - I YELLVILLE WATERWORKS 29-Jun-23 

KING, EDDIE T - IV HOT SPRINGS VILLAGE WATER 07-Jul-23 

LAUNIUS, TERRILL D - III CAMDEN WATERWORKS 08-Sep-23 

LEON, RAY D - I OAK GROVE WATER ASSOCIATION 19-Jul-23 

  D - I VAN BUREN WATERWORKS 19-Jul-23 

LINGO, JOSHUA D - I VAN BUREN WATERWORKS 01-Jun-23 

LINZY, RICKY D - I STAR CITY WATER WATERWORKS 26-Jul-23 

LIRETTE, FREDRICK D - I GARRETT BRIDGE WATER ASSOC 02-Jun-23 

LOONEY, JAMES T - IV MENA WATER DEPT 31-Aug-23 

LOOY, DAVID D - I FAYETTEVILLE WATERWORKS 06-Sep-23 

MARSHALL, ARTHUR T - I GEORGIA PACIFIC WOOD PRODUCTS LLC 02-Aug-23 

MAY, DONALD T - IV CAMDEN WATERWORKS 31-Aug-23 

MCGEE, TIMOTHY D - II BENTONVILLE WATER UTILITIES 01-Sep-23 

MERRITT, KEVIN D - IV CLINTON WATERWORKS 26-Jul-23 

MOTT, ALAN D - II CENTRAL LOGAN COUNTY PWFB 24-Aug-23 

NEWMAN, AUSTIN D - I OXFORD WATERWORKS 18-Jul-23 

NIX, DANIEL D - II BAY WATERWORKS 11-Sep-23 

OLIVAREZ, GERARDO T - IV/D-IV CASA WATER DEPT 10-Aug-23 

  OLA WATERWORKS 10-Aug-23 

OWENS, BLAKE D - IV CITY CORPORATION 22-May-23 

PAGE, MARKUS D - I WYNNE WATERWORKS 02-Jun-23 

PATTERSON, JEFFREY D - IV VAN BUREN WATERWORKS 13-Sep-23 

    OAK GROVE WATER ASSOCIATION 13-Sep-23 

PETTY, BENJAMIN D - IV ARKADELPHIA WATERWORKS 13-Sep-23 

PHILLIPS, DUSTIN T - IV/D - IV WATSON CHAPEL WATER ASSOC 25-Sep-23 

POOLE, JONATHAN D - I LIBERTY UTILITIES 09-Oct-23 

POWERS, WILLIAM D - I BRINKLEY WATERWORKS 29-Aug-23 

PURVIS, GEORGE D - III/T - III CENTRAL ARKANSAS WATER-PARON 30-Aug-23 

   PERLA WATER ASSOCIATION 30-Aug-23 

   WYE MOUNTAIN WATER ASSOCIATION 30-Aug-23 

   CENTRAL ARKANSAS WATER 30-Aug-23 
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WATER OPERATOR LICENSES ISSUED 
(Issued Since Summer 2023 Newsletter Edition)  

LICENSEE NAME   GRADE/TYPE    SYSTEM NAME ISSUE DATE 

QUALLS, JORDAN D - IV WYE MOUNTAIN WATER ASSOCIATION 26-Jul-23 

    PERLA WATER ASSOCIATION 26-Jul-23 

    CENTRAL ARKANSAS WATER 26-Jul-23 

    CENTRAL ARKANSAS WATER-PARON 26-Jul-23 

REED, JEFFREY D - IV SHANNON HILLS WATER DEPT 01-Sep-23 

REED, JEREMY D - VSS ST CHARLES WATERWORKS 29-Aug-23 

RENEAU, JERRI T - IV FORT SMITH WATER UTILITIES 01-Sep-23 

REYNOLDS, CLAYTON D - II LIBERTY UTILITIES 02-Oct-23 

ROBINS, LONNIE D - II DYER WATERWORKS 01-Aug-23 

ROBINSON, KENNETH D - III CENTERTON WATERWORKS 31-Aug-23 

    PERRYTOWN WATERWORKS 08-Jun-23 

    OZAN WATERWORKS 08-Jun-23 

ROUSE, WILLIAM D - II MC CRORY WATERWORKS 01-Sep-23 

RUTHVEN, MITCHELL D - IV PARAGOULD, LIGHT, WATER, & CABLE 29-Sep-23 

RYAN, LOGAN D - I   31-Aug-23 

SAMPLEY, ROY T - I OZARK WATERWORKS 27-Apr-23 

SHARP, MARK T - I FORT SMITH WATER UTILITIES 21-Aug-23 

STANLEY, BOBBY T - IV/D - IV MC CRORY WATERWORKS 14-Aug-23 

STANLEY, MARK D - IV KIMZEY REGIONAL WATER DISTRICT 01-Sep-23 

STEWART, ADAM D - I PYATT WATERWORKS 25-Sep-23 

STOCKBURGER, WILLIAM D - II VAN BUREN WATERWORKS 26-Oct-23 

   OAK GROVE WATER ASSOCIATION 26-Oct-23 

SWATZEL, RYAN D - I DARDANELLE WATERWORKS 08-Sep-23 

WALKER, WILLIAM T - II CLARKSVILLE CONNECTED UTILITIES 09-Jun-23 

   BENTON-WASHINGTON REGIONAL PWA 09-Jun-23 

WEAVER, JOSHUA D - I COMMUNITY WATER SYSTEM 17-Oct-23 

WEBB, LANDON D - II CLARKSVILLE CONNECTED UTILITIES 07-Sep-23 

WHITEHEAD, JAY D - IV CENTRAL ARKANSAS WATER 05-May-23 

WHITTEN, JOSHUA D - I VAN BUREN WATERWORKS 19-Jul-23 

  OAK GROVE WATER ASSOCIATION 19-Jul-23 

WHITWORTH, BRIAN T - IV/D - IV WEST WOODRUFF WATER ASSN 25-Sep-23 

  PATTERSON WATERWORKS 25-Sep-23 

WINSETT, CECIL D - IV SEARCY WATERWORKS 01-Sep-23 

WOOD, CODY D - I GENTRY WATERWORKS 01-Sep-23 
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Computer-Based Water License Examinations 
Provided by PSI Services (PSI) 

Information & Reservation Instructions 
 
The Arkansas Water Operator License exams are available at PSI Services (also known as AMP) 
computer testing centers as one of two methods to take license exams.  Traditional paper exams remain 
available per the schedule included in this publication. The testing centers offer exams throughout the 
workday/workweek, with some centers available on Saturday.  Before requesting a computer-based 
exam, the license application must be on file, you must have an unspent exam fee paid, and the 
mandatory training courses must be documented as attended (copies of course completion certificates 
have been submitted).  Use this website: https://health.arkansas.gov/wa_engTraining/ExamType.aspx  
to request your exam.  The request will be confirmed by email from the licensing program, a second email 
will confirm your exam has been approved. A PSI Services email will direct you through their exam 
registration process to arrange your date, time, and location for the exam.  An additional facility use fee of 
$69.00 is currently assessed and will be collected by PSI.  Exam results are provided immediately 
following exam completion. 
 

For additional information on computer-based exams and testing locations:  
https://schedule.psiexams.com, select Begin Scheduling. 
 
PLEASE NOTE:  License exams have a basic calculator & no cell phone use policy.  If your calculator 
has more than simple math function (add, subtract, multiply, divide, %, √) buttons, it’s use may be denied. 

 

 
 
 
 

 
 
 
 
 

. 

Arkansas Water Works & Water Environment Association 
The Water Conference 

April 28 - May 1, 2024 – Hot Springs Convention Center – Hot Springs, Arkansas 
www.awwwea.org 

 
The 2024 AWW/WEA conference is expected to offer 16 contact hours of directly applicable water 

license training credit for full participation in the conference. The conference is expected to consist of two (2) 
full days of training with an exhibit hall of water industry related companies available Sunday afternoon through 
Tuesday morning. 

If you are working on Mandatory Training courses for exam purposes, the conference, through the 
Arkansas Environmental Training Academy, will offer the Basic Water Math course on Monday and the Applied 
Water Math course on Tuesday. The ADH Public Water System Compliance course will also be offered on 
Tuesday.  You must register for the conference through AWW&WEA and the training provider to attend the 
courses. All mandatory training courses start at 8:00 a.m. and end at 5:00 p.m., with an opportunity to enjoy 
the conference lunch buffet. Attendance of the entire course is required to receive a course completion 
certificate. 

A water license exam session is scheduled for Wednesday, May 1, 2024, at 9:00 am.  
 
 

Arkansas Water & Wastewater Managers Association 

Water Managers Annual Conference 
July 2024 

www.arkwwma.org 
 

The conference traditionally consists of three (3) days of manager focused training. Each day has a 
morning only training sessions. The conference is typically approved for up to 10 contact hours of directly 
applicable water license training credit. No mandatory water training courses for exam purposes or license 
exams are available. 

 

Arkansas Rural Water Association 
45th Annual Technical Conference & Exhibition 

September 15 – 18, 2024 – Hot Springs Convention Center – Hot Springs, Arkansas 
www.arkansasruralwater.org  

 

The conference consists of two (2) full days of training. Each day has four (4) training sessions with 
multiple concurrent training topics offered each session. An exhibit hall with a wide selection of water industry 
related companies displaying their latest and best products is available. The conference is typically approved 
for up to 16 contact hours of directly applicable water license training credit. The conference will track 
attendance credit hours by scanning your conference badge barcode at stations Monday and Tuesday with a 
morning and afternoon scan. You must scan each morning and afternoon to receive full credit. 

No mandatory water training courses for exam purposes are offered during this conference. License 
exams are scheduled Wednesday, September 18, 2024, at 9:00 am in the convention center. 

 

American Water Works Association 
Southwest Section Annual Meeting 

October 6 - 8, 2024 – Norman, OK 
www.swawwa.org  

 

The conference consists of two (2) full days of training. Each day has six (6) training sessions with multiple 
concurrent training topics offered each session. An exhibit hall with a wide selection of water industry related 

companies displaying their latest and best products will be available. The conference is typically approved for up 
to 16 contact hours of directly applicable water license training credit is available. No mandatory water training 

courses for exam purposes or license exams are available. 

https://health.arkansas.gov/wa_engTraining/ExamType.aspx
https://schedule.psiexams.com/
http://www.awwwea.org/
http://www.arkwwma.org/
http://www.arkansasruralwater.org/
http://www.swawwa.org/
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Water Licensing Renewal Update 
 

The 2022-2023 Water Operator License renewal period ended June 30, 2023.  A list of 
operators that have not renewed or informed our office of an intent to not renew is listed on 

the following pages. 

Expired Licenses 
Expired licenses – Licenses for operators who have completed all renewal requirements 
are considered expired as of October 1, 2023.  In addition, renewals not received before 

October 1, 2023, are subject to a $5.00 renewal penalty, which will be assessed and 
invoiced.  The penalty invoice serves as your individual written notice of non-renewal and 

that your license has lapsed and is currently invalid. 
 

If you have paid for your license renewal and DID NOT submit a renewal contact 
information form (record of attendance/PWS/contact update) with your payment, your 

license has not been renewed. 

If you have paid for your license renewal and have inadequate training 
documentation, your license has not been renewed. 

Please contact the Licensing Program if you have submitted payment and the record 
of attendance form and have not received your license(s).  Please send any 

correspondence to adh.water.licensing@arkansas.gov. 

 
Next Renewal Period (2024-2025) 

Licensed or OIT Water Operators are expected to obtain at least 24 hours of ADH approved 
training within the renewal period of July 1, 2023 to June 30, 2025.  At least 12 hours must 

be Direct training hours.  The remaining 12 hours may be Direct or In-direct to meet the total 
renewal training requirement.  A license or OIT issued after July 1, 2023 may have the 

required hours prorated (monthly) to meet the License renewal requirements. At least one-
half of prorated training must be Direct training.  Also, mandatory training courses attended 
within the renewal period prior to passing the exam may be used as Direct training to renew 

licenses. 

 

The ADH training website reflecting Water Operator renewal training credit is at: 
https://health.arkansas.gov/wa_engTraining/hours.aspx 

The Water Licensing Program has most training reported by the training providers, and 
efforts are made to have this website updated well before your need to submit renewal 
documents.  If you have training that is not reflected on this site, documentation can be 

submitted with your renewal application.  

  

Please see page 18 in this newsletter or visit our website at: 
http://www.healthy.arkansas.gov/eng/autoupdates/oper/opcertlinks.htm 

for the most current listing of available training.  The website is routinely updated as training 
is scheduled. 

file:///C:/Users/hlparker-foster/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/0SY3YCPA/adh.water.licensing@arkansas.gov
https://health.arkansas.gov/wa_engTraining/hours.aspx
http://www.healthy.arkansas.gov/eng/autoupdates/oper/opcertlinks.htm
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Water Operator Licenses Not Renewed for 2023 
(as of November 10, 2023) 

 

 

Renewals Withheld – Paid Renewal Fee / Inadequate Training Documentation 
The following operators have paid the renewal fee but have not submitted documentation of all 
required training hours. Their licenses are currently expired but are eligible to be reinstated by June 
30, 2024 upon submitting documentation of all required hours.  

. 
OPERATOR NAME WATER SYSTEM 
DAGESTAD, SEAN ROGERS UTILITIES 
GORDEN, MICHAEL BRYANT WATER 

OPERATOR NAME WATER SYSTEM 
HARRIS, ROY SPRINGDALE WATER  
JACKSON, SAMMIE ELAINE WATER 

The following are not associated with a water system in our current records. 
 

KIRBY, SY  
MAGERS, PAULA 

SEIGER, WILLIAM 
SWATY, DANIEL 

 
 

Renewals Withheld – Paid Renewal Fee / No Contact Renewal Form and  
Inadequate Training Documentation 

The following operators have paid the renewal fee but have not submitted a renewal form nor 
documented all required training hours.  Their licenses are currently expired but are eligible to be 
reinstated by June 30, 2024 upon submitting documentation of all required training hours and the 
completed water operator contact renewal form. 

. 
OPERATOR NAME WATER SYSTEM 
ARMFIELD, WOODROW SUMMIT UTILITIES 
BALDWIN, RODNEY COLT WATERWORKS 

PARKIN WATER 
BEASLEY, CHARLES WKMM WATER 

ASSOCIATION 
REED WATER SYSTEM 

BRATTON, ROY HSNP THERMAL  
HSNP WHITTINGTON 
HSNP HAPPY HOLLOW  

BROWN, ROBERT FORT SMITH UTILITIES 
CRAIG, WILLIAM FORT SMITH UTILITIES 
DROST, BRIAN ADC TUCKER UNIT 
ECK, DENNIS SPRINGDALE WATER  
FARRER, MICHAEL CRAWFORDSVILLE 

WATERWORKS 
FLYNN, ERIC CONCORD SEWER AND 

WATER PFB 
FREEMAN, DELVIN SYLAMORE VALLEY WATER 

ASSOCIATION 
FIFTY-SIX WATER 

HEINEMAN, CHARLES LRAFB 
HENSON, TIFFANY ENTERGY INDEPENDENT 

  

OPERATOR NAME WATER SYSTEM 
HUFFORD, JASON PINE BLUFF ARSENAL 
JOHNSON, RACHEL GEORGIA PACIFIC 
LUSINGER, KYLE EVERGREEN PACKAGING-

PINE BLUFF 
MARTIN, ALEXANDER ASH FLAT WATER 
MARTIN, ERIC DEVALLS BLUFF 

WATERWORKS 
MOORE, WILLIAM PINE BLUFF ARSENAL 
NEWMAN, RODNEY OAK GROVE WATER 

DEPARTMENT 
PIERCE, MARK WYNNE WATERWORKS 
REED, PHILLIP ARSENAL WATER SYSTEM 
ROYCE, CARL EASTERN NEWTON 

COUNTY WATER 
ASSOCIATION 

STAHL, GREGORY HSNP THERMAL  
HSNP WHITTINGTON 
HSNP HAPPY HOLLOW 

WEBB, DANNY ATKINS WATERWORKS 
WHITE, SIDNEY WYNNE WATERWORKS 
WICK, BRYAN BENTONVILLE WATER 
WILLIAMS, RICHARD CENTRAL ARKANSAS 

WATER 

The following are not associated with a water system in our current records. 
 

FOSTER, DUANE 
HAAG, RICHARD 
HORTON, KEITH 
JONES, SCOTT 

RAGER, MATTHEW 
ROBERTSON, JAMES 
SNEDKER, DARREL 
TAYLOR, DANNY 

TIBBETT, WILLIAM 
TRAVIS, ROBERT 
WALLACE, KASSIM 
ZULPO, JAMES  



Fall 2023 ARKANSAS DRINKING WATER UPDATE          12 

Renewals Not Received 
 

The following operators have not submitted any license renewal information. Their licenses are 
currently expired but are eligible to be reinstated by June 30, 2024 upon submitting all required 
renewal documentation and fees, including the late fee.  Some water operators may not intend to 
reinstate their license due to retirement or leaving the industry.  Please contact the Licensing Office if 
you wish to discuss your license renewal or do not intend to renew your water license. 
 

OPERATOR NAME WATER SYSTEM 
ADAMS, DANIEL USCOE DG ALPINE RIDGE  

USCOE DG LENOX MARCUS  
USCOE DG LOWER LAKE  
USCOE DG OZAN POINT 

AMMANN, JESSE CLINTON WATERWORKS 
ANDREWS, BARRY CENTRAL ARKANSAS WATER 
APPLEGATE, 
THEODORE 

COMMUNITY WATER ASSN 
(SALESVILLE)  
STARLIGHT ESTATES WATER  
BRUNNER HILL WATER ASSN  
TWIN OAKS MHP WATER 

BAILES, GLEN MUNDELL HEIGHTS WATER   
LAKE FOREST SID  
KINGS HILL ESTATES WATER  
GRASSY KNOB WATER 

BAIRD, RUSSELL FORT SMITH UTILITY 
BAKER, CLAYTON EL DORADO WATER WORKS 
BAKER, PATRICK CLARKSVILLE UTILITIES 
BALDWIN, JOHNNY BERRYVILLE WATERWORKS 
BARTHOLOMEW, CARL WASHINGTON WATER AUTH 
BATEMAN, FRANK COMMUNITIES UNLIMITED 
BEAN, ROBERT TEXARKANA WATER  
BELL, BILLY NCTR  
BELL, DAKOTA BELLA VISTA P.O.A. 
BENSON, JEREMY SPRINGDALE WATER  
BIRGE, WAYNE CENTRAL ARKANSAS WATER 
BLAIR, GUY HARRISON WATERWORKS 
BLANSETT, ROSANNA AHTD MARION COUNTY 
BLYTHE, ROBERT FAYETTEVILLE WATER 
BOSCO, MARTIN FORT SMITH UTILITY 
BOSSHARDT, CHARLES CENTRAL ARKANSAS WATER 
BOYD, RONALD WASHINGTON WATER AUTH 
BRADLEY, DAVID WASHINGTON WATER AUTH 
BRAKEBILL, MICHAEL CONWAY WATERWORKS 
BRANTLEY, KENNETH INDIAN SWITCH RURAL 

WATER 
BROWN, BILLY VAN BUREN WATER  

OAK GROVE WATER ASSN 
BROWN, DANIEL CENTRAL ARKANSAS WATER 
BROWN, DONALD OZARK MTN REGIONAL PWA 
BROWN, RODNEY KEISER WATERWORKS 
BROWN, THOMAS OPPELO WATER WORKS 
BROWN, WILLIE CENTRAL ARKANSAS WATER 
BRYANT, TODD COAL HILL WATERWORKS 
BUNTING, DAVID DARDANELLE WATERWORKS 
BURGOS, JOEL LAKESHORE ESTATES   

HWY 64 WATER ASSN 
BURKETT, MARK BELLA VISTA P.O.A. 
BURKS, JOHN SW REG. WILDERNESS CAMP 
BURNETT, JIM N E WHITE COUNTY PFB  

SEARCY WATERWORKS 
BURNS, KEGAN USFS BLANCHARD SPRINGS 
BUTLER, RD CITY OF BERRYVILLE 
CAMPBELL, ELLIS EAST NEWTON CO. WATER 
CARLTON, DAYMON WEST STONE CO. WATER 

OPERATOR NAME WATER SYSTEM 
CARTER, AUBREY EL DORADO WATER 
CARTER, JAMES MARIANNA WATER & SEWER  
CARTER, KENNETH MARION CO. REG WATER 
CESSOR, JAMES HAMBURG WATERWORKS 
CHANDLER, JEFFERY BRYANT WATERWORKS 
CHATMAN, ROBERT VAN BUREN WATER  

OAK GROVE WATER ASSN 
CLANCY DAVIS, 
ROBERT 

ARSENAL WATER 

CLARK, DANNY EARLE WATERWORKS  
NORTHERN OHIO WATER  
PARKIN RURAL WATER 

CLARK, JOSHUA TRI-COUNTY WATER DIST 
CLEMENTS, JUDY KIMZEY REGIONAL WATER  
CLINTON, BRIAN CLARKSVILLE UTILITIES 
COGBURN, JEREMY BRYANT WATER 
COLLINS, RONALD AHTD MARION COUNTY 
COLLINS, RUSSELL WASHINGTON WATER AUTH 
CONSTANT, 
CHRISTOPHER 

MARKED TREE WATER 

COOK, ROBERT THORNTON WATERWORKS 
CORBETT, KURT MOUNTAIN HOME WATER 
COX, ETHAN FAYETTEVILLE WATER 
CRAIG, JACKIE MOUNTAIN VIEW WATER 
CRUTCHFIELD, RYAN CITY CORP - RUSSELLVILLE 
DAUGHERTY, KEN ROGERS WATER 
DAVENPORT, STANLEY BUFFALO RV TYLER BEND   

BUFFALO POINT  
DAVIS, CRAIG FURLOW WATERWORKS 
DAVIS, JACOB CONCORD WATER PFB 
DAWSON, RYAN HAVANA WATERWORKS 
DAWSON, THOMAS CLARKSVILLE UTILITIES 
DEATON, HOUSTON FORT SMITH WATERWORKS 
DEMENT, BRYAN CWL - JONESBORO 
DEROCHE, GEORGE CENTRAL ARKANSAS WATER 
DOWNEY, DANIEL OLD UNION WATER ASSN 
DUGGAN, STEVE ALBEMARLE CORP WEST  

ALBEMARLE CORP SOUTH 
EDWARDS, ROMELL EL DORADO 
EPPERSON, TERRY CONWAY CO RWA 
EUDY, TERRY DIERKS WATER 
EVANS, ROBERT PORT OF YELLOW BEND 
EZZI, TATE CENTRAL ARKANSAS WATER 
FAULKNER, STEVEN MONTICELLO WATER DEPT 
FILDES, JAMES HARTFORD WATERWORKS 
FLEETWOOD, LANDON FORT SMITH WATERWORKS 
FLOYD, CASEY FORT SMITH WATER 

UTILITIES 
FLOYD, DANIEL CENTRAL ARKANSAS WATER 
FLOYD, STEVE FORT SMITH WATERWORKS 
FOSTER, DILAN ELKINS WATERWORKS 
FYFFE, LUKE TEXARKANA WATER 
GAULDIN, DAVID TEXARKANA WATER 
GEABHART, SHELIA SPRINGDALE WATER  
GERKEN, KEVIN FAYETTEVILLE WATER 



Fall 2023 ARKANSAS DRINKING WATER UPDATE          13 

OPERATOR NAME WATER SYSTEM 
GHERE, MATTHEW BAUXITE WATER 
GIBBY, RONALD CENTRAL PUBLIC WATER  
GOSVENOR, TYLER WALKERVILLE WATER 
GRAMLICH, ELIZABETH FORT SMITH WATER UTILITY 
GRAVES, BILLY HOT SPRINGS VILLAGE 
GREEN, ELLA TUMBLING SHOALS WATER  
GUEST, DAVID FAYETTEVILLE WATER 
HAMILTON, DALTON FORT SMITH WATER  
HAMLETT, HOWARD CONWAY CORPORATION 
HAMMONTREE, WILLIAM CENTERTON WATERWORKS 
HARRIS, KEITH TRINITY HEALTH 
HARRISON, MICHAEL WHITE ROCK 
HAYNES, TIMOTHY DRIVER GRIDER WATER  

JOINER WATERWORKS  
OSCEOLA WATERWORKS  
DYESS RURAL WATER 

HENDERSON, DAVID BEDFORD FALLS MHP 
HERRON, HARRY ASH FLAT WATER COMPANY 
HICKS, AMANDA WEST MEMPHIS WATER 
HICKS, CRAIG WEST STONE CO. WATER  
HICKS, LLOYD PATTERSON WATER 
HIDROGO, GONZALO BEAVER WATER DISTRICT 
HOEK, BILL WICKES WATERWORKS 
HOLCOMB, RON FORT SMITH WATERWORKS 
HOOD, JASON CONWAY CORP 
HOOK, RONNIE CENTERTON WATERWORKS 
HOOPER, LARRY BALD KNOB WATER 
HOUSE, ANTHONY LITTLE RIVER CO RDA 
HOWELL, JEREMY WALDRON WATERWORKS 
HUDDLESTON, CATHY MANILA WATER SYSTEM 
HUDDLESTON, ROGER BEAVER WATER DISTRICT 
HUFFMAN-GILREATH, 
JENE 

ROGERS WATER UTILITIES 

JEVICKY, EDWARD ARKANSAS STATE PARK 
JEWELL, JAMES TEXARKANA WATER UTIL 
JOHNSON, HENRY HORATIO WATERWORKS 
JONES, RICKY BIGELOW WATER  

PERRYVILLE WATERWORKS  
HOUSTON WATER  
TOAD SUCK WATER 

JONES, RONNIE CASH WATERWORKS 
JULIAN, JIM MULBERRY WATERWORKS 
KEENER, TERRY HOT SPRINGS WATER 
KEETH, JESSE HARTFORD WATER 
KELLEY, JIM COY WATERWORKS  

LONOKE WATERWORKS 
KELLUM, WILLIAM WYNNE WATERWORKS 
KENT, LOFTIN BRECKENRIDGE UNION WTR  
KIDD, JAMES CAMDEN WATERWORKS 
KIRK, JESSIE VAN BUREN WATER  

OAK GROVE WATER ASSN 
KOSKA, ALAN BELLA VISTA POA 
LACKEY, DENNIS TUMBLING SHOALS 
LAMB, DAVID ALBEMARLE CORP. SOUTH 
LANE, AARON CROSSETT WATER   

WEST ASHLEY CO. WATER  
LAWRENCE, HERMAN POYEN WATER WORKS  

TULL WATER ASSOCIATION  
MALVERN WATERWORKS  
HIGHWAY 9 PWA 

LEDFORD, DALLAS FORT SMITH WATER  
LEMLEY, AMBER LITTLE RIVER CO RDA 

  
  
  

OPERATOR NAME WATER SYSTEM 
LIGON, DAVID COE DEGRAY ALPINE RIDGE  

COE DEGRAY LENOX 
MARCUS  
COE DEGRAY LOWER LAKE  
COE DEGRAY OZAN POINT 

LILES, DARRELL BATESVILLE WATER 
LITTLETON, VICTOR GREENWOOD WATER 
LOBBS, RICHARD MOUNTAIN PINE WATER 
LOONEY, ALLEN NORTH CARBON CITY 
LOVE, KENNETH CENTRAL ARKANSAS WATER 
LOVELL, GREGORY HARRISBURG WATERWORKS 
LOWELL, FRANK CENTERTON UTILITIES 
LUKER, NATHANIEL MARION CO. REG WATER  
LUTHER, THAD WYE MOUNTAIN WATER  
LYNCH, JAMES CITY CORPORATION 

RUSSELLVILLE WATER 
LYTLE, PHILLIP WEST MEMPHIS WATER 
MARSH, JIM SPRINGDALE 
MASCAGNI, JEFFREY CENTRAL ARKANSAS WATER 
 PERLA WATER ASSN 
MASON, THOMAS SALEM WATER ASSOCIATION 
 SOUTHWEST WATER 

ASSOCIATION 
MATHIS, MICHAEL BLUEBIRD WATER LLC 
 NW ARK REG. AIRPORT 
MATLOCK, KENNETH FORT SMITH WATER  
MAYHEW, WENDELL WEST MEMPHIS WATER 
MCCLELLAN, 
KIMBERLEY 

INDEPENDENCE JACKSON 
REGIONAL 

MCCOY, DUSTY KIMZEY REGIONAL WATER  
MCDANIEL, VIRGIL JACKSONVILLE WATER 
 US AIR FORCE BASE - LR 
MCDONALD, KENNETH CENTRAL ARKANSAS WATER 
MCEUEN, JARONDA SW WHITE CO. WATER 
MCMAHAN, RODNEY SHUMAKER PSC 
MCMURTRY, BRANDON VILONIA WATERWORKS 
MCPHERSON, RICKIE CONWAY CORP 
MCREYNOLDS, BILLY INDEPENDENCE JACKSON 

REGIONAL 
MILES, PRESTON GRANNIS WATERWORKS 
MINCY, JEFF FAYETTEVILLE WATER 
MITCHELL, KENNETH ROGERS WATERWORKS 
MITCHELL, MICHAEL CENTRAL ARKANSAS WATER 
MOONEYHAN, DAVID PEACH ORCHARD WATER 
 SUCCESS WATER 
 MCDOUGAL WATER 
 KNOBEL WATER 
 DELAPHAINE WATER 
 O’KEAN WATER 
 CLAY CO. WATER 
MORGAN, MARLON MALVERN WATERWORKS 
MORRIS, WILLIS DOVER WATERWORKS 
MORTON, SETH FORT SMITH WATER 
MOSS, ALVIN COE DEGRAY ALPINE RIDGE 
 COE DEGRAY LENOX 

MARCUS 
 COE DEGRAY LOWER LAKE 

 COE DEGRAY OZAN POINT 
MULLINS, JAMIE PARON-OWENSVILLE 
MULLINS, WILLIAM PARON-OWENSVILLE 
MURPHY, TERRY WRIGHT-PASTORIA WATER  
MYERS, EARL FORT SMITH WATERWORKS 
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OPERATOR NAME WATER SYSTEM 
NEEDHAM, JEANETTE DEER RUN WATER CO. 
NELSON, CHRISTOPHER AUSTIN WATERWORKS 
OKELLEY, GARY KIBLER WATER SYSTEM 
OLIVER, EDWARD WICKS WATERWORKS 
PARKER, MILO FORT SMITH WATER  
PARRISH, STEVEN CLARENDON WATER 
PATTERSON, JEFFERY WEST HELENA WATER  
 HELENA WATER & SEWER 
PEELER, JIMMY MT SHERMAN WATER  
PENNEY, RONALD CADDO VALLEY WATER 
PENNEY, RONNIE CADDO VALLEY WATER 
PESCHKA, VINCE LAKE LEATHERWOOD  
 EUREKA SPRINGS SPORTS  
PETTY, JONATHAN VILONIA WATER WORKS 
PHIPPS, CHANNON MULBERRY WATERWORKS 
PHIPPS, DANNY BEAVER WATER DISTRICT 
POE, JOSEPH CENTRAL ARKANSAS WATER 
POOLE, JAYSON JASPER WATERWORKS 
POSTON, ROBERT ST CHARLES WATERWORKS 
PRICE, BILLY LAWRENCE CO. RURAL 

WATER 
PRUITT, CODY CITY CORPORATION 
QUALLS, ROBERT CLARKSVILLE UTILITIES 
RAINEY, GREGG CLARKSVILLE UTILITIES 
RAMSEY, JAMES FIFTY-SIX WATER 
RAYMICK, THOMAS LIBERTY UTILITIES 
REDO, KIMBERLY VAN BUREN UTILITIES 
REID, KEVIN JLM VA HOSPITAL 
ROBERTS, JEFFREY BENTONVILLE WATER  
ROBINSON, TRACEY SPRINGDALE WATER  
ROGERS, MARK FAYETTEVILLE WATER 
ROSE, JEFFERY ALTUS WATERWORKS 
ROSENWALD, THOMAS DANVILLE WATERWORKS 
ROSS, CHRIS LIBERTY UTILITIES - PB 
RUNYON, DAVID MENA WATER DEPT 
RUSH, ROY CWL-JONESBORO 
SANDIFER, DONALD JAMES FORK REGIONAL  
SANFORD, THOMAS BRECKENRIDGE UNION  
 RUSSELL WATERWORKS 
 INDEPENDENCE-JACKSON 

WATER 
SAVOY, EVAN ALBEMARLE CORP. SOUTH 
SCHULZ, CHRIS DORCHEAT WATER ASSN 
SCOTT, JIM MAYFLOWER WATERWORKS 
SCOTT, MALCOM CITY OF ALTHEIMER 
SHADDON, KYLE TRI-COUNTY WATER DIST 
SHARP, CHRIS ROGERS WATER 
SHARP, RACHEL FORT SMITH WATER  
SHEPHERD, SCOTT FAYETTEVILLE WATER 
SHOOK, BUDDY ROGERS WATERWORKS 
SKIPPER, VIRGINIA TEXARKANA 
SMITH, ANTHONY LONOKE WATERWORKS 
SMITH, BRANDON FAYETTEVILLE WATER 
SMITH, DONALD MOUNTAIN VIEW WATER  
SMITH, JIM BLYTHEVILLE WATERWORKS 
SMITH, MICHAEL BELLA VISTA P.O.A. 
SMITH, NICHOLAS VAN BUREN WATERWORKS 
 OAK GROVE WATER ASSN 

OPERATOR NAME WATER SYSTEM 
SNEARLY, GABRIEL HIGHLAND PWA 
SOUDERS, KARL LITTLE RIVER WATER ASSN 
SPEAK, COLLIN WEST MEMPHIS WATER 
SPILLERS, JERRY WEST FORK WATER DEPT. 
STARR, CLAUDE BEAVER WATER DISTRICT 
STEVENSON, BENARD GREENBRIER WATER DEPT. 
STEWART, JAMES LAKE BULL SHOALS 

ESTATES WATER 
STONE, KENNETH DEER WATER SYSTEM 
 NAIL-SWAIN WATER ASSN 
STOUFER, MARC FORT SMITH WATERWORKS 
SWAFFORD, CLAYTON MOUNT SHERMAN WATER 
TANKERSLEY, STEVEN FORT SMITH WATER  
TAYLOR, GLEN TAYLOR WATERWORKS 
TAYLOR, RANDY WARD WATERWORKS 
TEDFORD, TANNER N GARLAND CO REG WATER  
THIBODEAUX JR, 
RICHARD 

TAYLOR WATERWORKS 

THOMAS, MURPHY YORKTOWN WATER ASSN 
THOMPSON KENNETH FAYETTEVILLE WATER 
THORNTON, PERRY CENTRAL ARKANSAS WATER 
THRIFT, RONNIE CARLISLE WATERWORKS 
TOWNSEND, SUE FULTON WATERWORKS 
TROYKE, STEVEN DARDANELLE WATER 
UTT, STEVEN BERRYVILLE WATERWORKS 
VALDEZ, SANDRA FURLOW WATER ASSN 
 MID-ARKANSAS UTILITIES 
VONDRAN, JOHN BENTON WATER UTILITIES 
VORWERK, RICHARD CITY OF DOVER 
WALKER, JERRY WALKERVILLE WATER 
WALLACE, GREGORY HOT SPRINGS VILLAGE 

WATER 
WALLACE, STEVEN CABOT WATERWORKS 
WEBB, DANNY ATKINS WATERWORKS 
WELLS, KEITH JONESBORO WATER  
WHITE, KENT EAST JOHNSON CO WATER  
WHITLOW, TAMARA WINTHROP WATER ASSN 
WILKINS, WAYNE CLARKSVILLE UTILITIES 
WILLIAMS, BEN OKOLONA WATER SYSTEM 
WILLIAMS REGINAL DIAZ WATERWORKS 
WILLYARD, JEFFREY CENTRAL ARKANSAS WATER 
WILSON, PALERMO CENTRAL ARKANSAS WATER 
WILSON, TIMOTHY MAYFLOWER WATERWORKS 
WILTGEN, KURTIS PEA RIDGE WATERWORKS 
WIMBISH, WARD WEST MEMPHIS WATER 
WOOD, MICHAEL CUSHMAN WATER 
WOOD, STEVEN BENTONVILLE WATER  
WORLOW, CLAY CENTRAL ARKANSAS WATER 
YANCEY, ALTON MARIANNA WATER 
YOUNG, STEPHEN WESSON-NEWELL WATER  
 LOUANN WATERWORKS 
 LAWSON-URBANA WATER 
 OAK MANOR WATER  
 PARKERS CHAPEL WATER 

 WILDWOOD WATER ASSN 
 LISBON WATER ASSN 
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Renewals Not Received 

 
  The following water operators are not associated with a water system in our current records and    

no license renewal information has been received. 
 
ABIODUN, SUNDAY 
ADAIR, LLOYD 
ADAMS, TOMMIE 
ANDERSON, JAMES 
ARMSTRONG, DAVID 
ATKINSON, CHARLES 
AUGUSTINE, JONATHAN 
AUMAN, ROGER 
BAUGHTMAN, DOUGLAS 
BEARD, TONY 
BERRY, PAUL 
BIDDLE, JOHN 
BLACK, NEAL 
BLAKELEY, JEFF 
BLESER, BRUCE 
BLOCKER, ERIC 
BOWMAN, SABRINA 
BOXBERGER, KIRBY 
BREEDLOVE, MICHAEL 
BRIGHTWELL, REX 
BRUNKHARDT, WILLIAM 
BUCK, MICKEY 
BURGESS, TODD 
BYRD, NORMAN 
CALHOUN, SUE 
CARLOCK, JAMES 
CARTER, JOSEPH 
CHAMBERLAIN, HENRY 
CHAMPLIN, TAYLOR 
CHATMAN, JAMES 
CHRISTIANSON, LORRAINE 
CLARK, BENNIE 
CLARKSON, BOBBY 
CLONTZ, WADE 
COMSTOCK, ZACHARY 
COOPER, RICKEY 
COOPER, TOMMY 
CORNETT, JUSTIN 
COUCH, TERRY 
CRAWFORD, DONNIE 
CUMMINGS, JAMES 
DANIELL, KEITH 
DAVIS, CHARLES 
DOYLE, VERNON 
DUCOTE, CHARLES 
DULIN, JOHN 
DUNLAP, ROBERT 
FARRIER, CHARLES 
FIORELLO, TREY 
FLEMING, STEVEN 
FLETCHER, KELLEE 
FOOT, PHILLIP 
FORTENBERRY, ALAN 
FRANCIS, SCOTT 
FREEMAN, RAYMOND 
GIBBY, JACOB 
GILBREATH, BILLY 
GOODWIN, JOSHUA 
GRAVES, MICHAEL 
 
 

GREENE, KENN 
HARPER, DAVID 
HENDERSON, JAMES 
HESSE, MARK 
HILLMAN, JOHN 
HOLLAND, SAMUEL 
HOLZKAMPER, FRANK 
HOUSTON, JAMES 
HOWELL, ROBERT 
HUGHES, SHAWN 
HUNT, LUCAS 
JEWETT, NICKOLAS 
KANATZAR, KRIS 
KILGORE, STEVEN 
KIMBRELL, JOSHUA 
KLOSSNER, TIM 
KOPP, JONATHAN 
KRONBERG, ANDREW 
LACE, BRAD 
LATCH, KENT 
LEOPARD, RUSTY 
LEPOLA, KEVIN 
LINDSEY, KEITH 
LONGINO, WILLIAM 
LONGLEY, MIKE 
MARSH, BOBBY 
MATTINGLY, JAMES 
MCALISTER, BILLY 
MCCARTY, TRACY 
MCCASLAND, MITCHELL 
MCCAULEY, TERRY 
MCCULLOUGH, GRAHAM 
MCKNIGHT, JAMES 
MCMAHAN, LARRY 
MCMURTRY, CECIL 
MILLICH, MITCHELL 
MOORE, DAVID 
MOORE, RANDY 
MOREHEAD, TRACEY 
MOUNTAIN, LORA 
MUFF, STEVE 
MULLINS, JAMIE 
MULLINS, MARK 
MULLINS, WILLIAM 
NAPIER, DONALD 
NICHOLS, MARK 
NORTH, DONALD 
NUTT, STEPHEN 
OSBORNE, BECKY 
OSTRAND, DANIEL 
PATRICK, JOHNATHAN 
PEE, TRACE 
PERSON, WILLIAM 
PHILLIPS, JASON 
PHILLIPS, TERRILL 
PIERCE, CHESTER 
PORCH III, RAYMOND 
PRICER, CHRISTOPHER 
PRUITT, ROD 
 
 

PUMPHREY, MARK 
RAUSCH, EARL 
REDFEARN, BEAU 
REED, CALEB 
REEVES, LARRY 
RHINE, CLINT 
RICHARDSON, RANDY 
ROBBINS, CHARLES 
ROBBINS, STEVE 
ROBERSON, ALLEN 
ROBINSON, TRACY 
SAMPLES, JAMES 
SANDERS, GLEN 
SANDVOS, RICHARD 
SAUNDERS, GERALD 
SCHLINKER, JOHN 
SEWELL, JENNINGS 
SHOWL, PETER 
SLEE, SCOTT 
SLOAN, KENTRELL 
STACKS, LORI 
STARKS, LEON 
STARNES, ROBERT 
STEVENS, KELLY 
STRICKLAND, JESSE 
SUTTERFIELD, BRUCE 
THORNTON, ADAM 
TILLEY, JUSTIN 
TODD, ROBERT 
TREAT, WESLEY 
TUMA, EDWIN 
TYSON, JON 
UPTEGROVE, JACOB 
VILLEGAS, NICHOLAS 
VIRTANEN, GENE 
WARFORD, TERRY 
WEAR, STEVE 
WEAVER, NAOMI 
WEAVER, RANDY 
WEIHRAUCH, DAVID 
WELCH, KENNETH 
WHEELER, JOE 
WHITE, DENNIS 
WHITTLE, D'ANN 
WILES, CHARLES 
WILKINS JR, ROBERT 
WILLIAMS, AARON 
WILLIAMS, ANDREW 
WILLIAMS, COLBY 
WILMS, LARRY 
WILSON, FRANKIE 
WILSON, MICHAEL 
WOODARD, JERRY 
WOODS, JOSHUA 
WRIGHT, GARY 
WRIGHT, PAUL 
YARBOROUGH, DARREN 
YOUNG, JAMES 

ZAVORKA, JAMES 
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Over $265 Million Provided for Arkansas Water and Wastewater Projects 
 

On November 15, 2023, the Arkansas Department of Agriculture’s Natural Resources Commission 
approved $265,466,658 in financial assistance for 40 water and wastewater projects serving more than 

233,547 Arkansans. The entities approved for funding are as follows: 

 

• City of Alma, Crawford County  
• City of Altheimer, Jefferson County  
• City of Arkansas City, Desha County  
• Arkansas Environmental Training Academy 
• Bald Knob North Water Public Facilities Board, White County  
• Bee Branch Public Water Authority, Faulkner County  
• City of Bryant, Saline County  
• City of Caldwell, St. Francis County  
• Cedarville Waterworks Facilities Board, Crawford County  
• City of Clarendon, Monroe County  
• City of Clinton, Van Buren County  
• Conway County Regional Water Distribution District, Conway County  
• El Dorado Rural Public Water Authority, Union County  
• City of England, Lonoke County  
• City of Gillett, Arkansas County  
• Grand Prairie Regional Water Distribution District, Arkansas County  
• Grange Calamine Water Association, Sharp County  
• H2Ozarks  
• Holiday Island Suburban Improvement District 1, Carroll County  
• City of Holly Grove, Monroe County  
• City of Humphrey, Jefferson County  
• City of Huntsville, Madison County  
• Illinois River Watershed Partnership 
• City of Judsonia, White County  
• City of Kensett, White County  
• City of Lincoln, Washington County  
• Lost Bridge Village Sewer Improvement District 1 and 2, Benton County  
• City of Mayflower, Faulkner County  
• City of Monette, Craighead County  
• North Garland County Regional Water District, Garland County  
• Parthenon Water Association, Newton County  
• City of Prescott, Nevada County  
• City of Ratcliff, Logan County  
• City of Russellville, Pope County  
• Saline Regional Public Water Authority, Saline County  
• City of Smackover, Union County  
• City of Stephens, Ouachita County  
• Wildwood Water Association, Union County  

 

Additional information on the projects approved for funding can be found at:  
www.agriculture.arkansas.gov/wp-content/uploads/7-November-Project-Summaries-11-09-2023.pdf 

 
More information about the Natural Resources Division’s water and wastewater funding programs can 
be found at: 
www.agriculture.arkansas.gov/natural-resources/divisions/water-development/water-and-wastewater-funding/ 
 

or by contacting Debby Dickson at debra.dickson@agriculture.arkansas.gov or 501-682-0548 
 

http://www.agriculture.arkansas.gov/wp-content/uploads/7-November-Project-Summaries-11-09-2023.pdf
http://www.agriculture.arkansas.gov/natural-resources/divisions/water-development/water-and-wastewater-funding/
mailto:debra.dickson@agriculture.arkansas.gov
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ALTHEIMER WATERWORKS Bmon 6 
BALD KNOB NORTH WATER  Bmon 5 
BEAVERFORK PWA DBPR 4, 5, 6 
BOIS D’ARC WATER SYSTEM Bmon 4, 5, 6 
BOIS D’ARC WATER SYSTEM OperLic 4, 5, 6 
BOIS D’ARC WATER SYSTEM PN 4, 5, 6 
BONANZA WATERWORKS TMCL 4, 5, 6 
BRECKENRIDGE UNION WATER  PN 4 
BUENA VISTA-OGEMAW WATER  Bmon 4 
CAMPBELL STATION WATER Bmon 4 
CHARLESTON WATERWORKS Bmon 6 
CHESTER WATERWORKS PN 4 
COLT WATER ASSN Bmon 6 
COMPTON WATERWORKS OperLic 4, 5, 6 
CONCORD WATER & SEWER  PN 6 
COTTON PLANT WATERWORKS Bmon 6 
COVE WATERWORKS DBPR 4, 5, 6 
DAMASCUS WATERWORKS DBPR 4, 5, 6 
DEVALLS BLUFF WATERWORKS Bmon 6 
ELAINE WATERWORKS Bmon 4, 5, 6 
FOUKE WATERWORKS PN 4, 5 
FOUKE WATERWORKS Bmon 4, 5, 6 
FOUKE WATERWORKS GWRTT 6 
FULTON WATERWORKS PN 4, 5 
FULTON WATERWORKS Bmon 5, 6 
FULTON WATERWORKS GWRTT 6 
GARFIELD WATERWORKS Bmon 4 
GILLHAM REGIONAL WATER  DBPR 4, 5, 6 
GRASSY KNOB SUBORDINATE  Bmon 5, 6 
HARTFORD WATERWORKS Bmon 4 
HATFIELD WATERWORKS DBPR 4, 5, 6 
HELENA WATERWORKS OperLic 4, 5, 6 
HELENA WATERWORKS PN 5, 6 
HOPE WATER LIGHT COMM Dmon 6 
HOSANNA HEIGHTS WATER Bmon 4, 5 
HOSANNA HEIGHTS WATER GWRmon 4, 5 
HWY 64 WATER ASSN PN 5 
HWY 64 WATER ASSN OperLic 4, 5, 6 
KENSETT WATERWORKS Bmon 5 
KINGS HILL ESTATES Bmon 5, 6 
LAKE FOREST SUBORDINATE  Bmon5, 6 
LAKE LUCERNE ESTATES Bmon 5, 6 
LAKE VIEW MUNICIPAL WATER PN 4 
LAKE VIEW MUNICIPAL WATER Dmon 6 

MADISON CO REGIONAL Tmon 4, 5, 6 
MANSFIELD WATERWOKS DBPR 4, 5, 6 
MILLTOWN-WASHBURN WATER  DBPR 4, 5, 6 
MONTGOMERY COUNTY 
REGIONAL PWS 

DBPR 4, 5, 6 

MORO WATERWORKS DBPR 4, 5, 6 
MOUNT IDA WATERWORKS DBPR 4, 5, 6 
MOUNT IDA WATERWORKS PN 6 
MT SHERMAN WATER ASSN Bmon 6 
MUNDELL HEIGHTS WATER Bmon 5, 6 
NASHVILLE RURAL WATER  DBPR 4, 5, 6 
ODEN PENCIL BLUFF WATER  DBPR 1, 2, 3 
NORMAN WATERWORKS DBPR 4, 5, 6 
NORTH JACKSON CO RURAL 
WATER  

Bmon 4 

ODEN PENCIL BLUFF WATER  DBPR 4, 5, 6 
OLD UNION WATER ASSN PN 4 
OZAN CREEK WATER SYSTEM DBPR 4, 5, 6 
OZAN WATERWORKS OperLic 4, 5 
OZAN WATERWORKS PN 4 
PRAIRIE GROVE WATERWORKS DBPR 4, 5, 6 
PYATT WATERWORKS Bmon 5 
PYATT WATERWORKS BMCL 6 
PYATT WATERWROKS OperLic 5, 6 
ST FRANCIS WATER SYSTEM Bmon 6 
STRONG WATERWORKS GWRMCL 4, 5, 6 
STRONG WATERWORKS PN 6 
SWIFTON WATERWORKS OperLic 4, 5, 6 
SYLAMORE VALLEY WATER  Dmon 6 
WABBASEKA WATERWORKS Bmon 4, 5, 6 
WALNUT HILL WATER ASSN DBPR 4, 5, 6 
WEST HELENA WATER OperLic 4, 5, 6 
WEST HELENA WATER PN 5, 6 
WLDWOOD WATER ASSN Dmon 4 
WILLISVILLE WATERWORKS OperLic 6 
YARBRO WATERWORKS Bmon 4 

  
  
  
  
  
  

LAKESIDE WATER ASSN DBPR 4, 5, 6 
LEE COUNTY WATER ASSN DBPR 4, 5, 6 
LEAD HILL WATERWORKS Bmon 6 
LEISURE HILLS MHP Bmon 4 
LEISURE HILLS MHP OperLic 4 
  

 
 
 

Major Monitoring, MCL, Treatment Technique, & Licensing 

Violations 

Community & Nontransient Noncommunity Public Water Systems, April – June 2023 

KEY: Bmon = Bacti Monitoring; BMCL = Bacti MCL; CCR 
= Consumer Confidence Rule; Dmon = Disinfection By 
Product Rule Monitoring; DBPR=Disinfection By Product 
Rule MCL or Treatment Technique; GWRMCL=GWR 
Treatment Technique; GWRmon= GWR Monitoring or 
Reporting; GWRTT=GWR Treatment Technique; PN = 
Public Notice Rule; Tmon = SWTR Major Monitoring; 
TMCL = SWTR Treatment Technique; SWTR= Various 
SWTR requirements; Failure to Filter; RMCL = 
Radiochemical MCL; FMCL = Fluoride MCL; 
IMCL=Inorganic Chemical MCL; SMCL = Synthetic 
Chemical MCL; OperLic = Operator Licensing;  
4 = April 2023, 5 = May 2023, 6 = June 2023 
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Arkansas Water Operator Licensing 
Through April 2024 Mandatory Training Course Schedule 

 

Please contact the course sponsor to register for course well in advance of course date this now includes PWS 
Compliance Course registration on their course registration websites. 

The entire course must be attended to receive mandatory course completion credit. 
 

The most current Mandatory Training Schedule with location information is available at 
http://www.healthy.arkansas.gov/eng/autoupdates/oper/mandtrngall.htm  

 
 

Mandatory Course Name Start 
Date 

End Date Time City Location Sponsor 

Basic Water Treatment 1/8/24 1/21/24 8:00 AM Internet www.sautech.edu/aeta  AETA 

Basic Water Distribution 1/15/24 1/28/24 8:00 AM Internet www.sautech.edu/aeta AETA 

Basic Water Distribution 1/16/24 1/26/24 8:00 AM Camden/ZOOM AR Env Training Academy, 6287 Spellman Rd AETA 

Basic Water Math 1/16/24 1/16/24 8:00 AM Clarksville CC (Operations Bldg.) 710 East Main (Hwy 64) ARWA 

ADH Public Compliance Course 1/17/24 1/17/24 8:00 AM Clarksville CC (Operations Bldg.) 710 East Main (Hwy 64) ADH 

Applied Water Math 1/18/24 1/18/24 8:00 AM Clarksville CC (Operations Bldg.) 710 East Main (Hwy 64) ARWA 

Basic Water Distribution 1/23/24 1/25/24 8:00 AM Clarksville CC (Operations Bldg.) 710 East Main (Hwy 64) ARWA 

Basic Water Math 1/23/24 1/23/24 8:00 AM Camden/ZOOM AR Env Training Academy, 6287 Spellman Rd AETA 

Applied Water Math 1/24/24 1/24/24 8:00 AM Camden/ZOOM AR Env Training Academy, 6287 Spellman Rd AETA 

ADH Public Compliance Course 1/25/24 1/25/24 8:00 AM Camden/ZOOM AR Env Training Academy, 6287 Spellman Rd ADH 

Intermediate Water Treatment 2/5/24 5/18/24 8:00 AM Internet www.sautech.edu/aeta AETA 

Basic Water Distribution 2/6/24 2/8/24 8:00 AM Texarkana WW Treatment Facility, 4001 South State Line AETA 

Intermediate Water Distribution 2/6/24 2/8/24 8:00 AM Clarksville CC (Operations Bldg.) 710 East Main (Hwy 64) ARWA 

Intermediate Water Distribution 2/12/24 2/25/24 8:00 AM Internet www.sautech.edu/aeta AETA 

Intermediate Water Treatment 2/13/24 2/15/24 8:00 AM Russellville TBD AETA 

Basic Water Math 2/13/24 2/13/24 8:00 AM Bismarck Kimzey Water Plant, 482 Chestnut ARWA 

ADH Public Compliance Course 2/14/24 2/14/24 8:00 AM Bismarck Kimzey Water Plant, 482 Chestnut ADH 

Applied Water Math 2/15/24 2/15/24 8:00 AM Bismarck Kimzey Water Plant, 482 Chestnut ARWA 

Basic Water Distribution 2/20/24 2/22/24 8:00 AM Bismarck Kimzey Water Plant, 482 Chestnut ARWA 

Basic Water Math 2/20/24 2/20/24 8:00 AM Fayetteville Utility Operations Center, 2435 S Industrial Dr AETA 

Applied Water Math 2/21/24 2/21/24 8:00 AM Fayetteville Utility Operations Center, 2435 S Industrial Dr AETA 

ADH Public Compliance Course 2/22/24 2/22/24 8:00 AM Fayetteville Utility Operations Center, 2435 S Industrial Dr ADH 

Intermediate Water Treatment 2/27/24 2/29/24 8:00 AM Little Rock CAW Clearwater Complex, 11 Clearwater Dr. AETA 

Advanced Water Treatment 3/4/24 3/17/24 8:00 AM Internet www.sautech.edu/aeta AETA 

Intermediate Water Treatment 3/5/24 3/7/24 8:00 AM Bismarck Kimzey Water Plant, 482 Chestnut ARWA 

Basic Water Treatment 3/5/24 3/7/24 8:00 AM Camden/ZOOM AR Env Training Academy, 6287 Spellman Rd AETA 

Advanced Water Distribution 3/12/24 3/14/24 8:00 AM Fort Smith TBD AETA 

Advanced Water Distribution 3/18/24 3/31/24 8:00 AM Internet www.sautech.edu/aeta AETA 

Advanced Water Distribution 3/19/24 3/21/24 8:00 AM Clarksville CC (Operations Bldg.) 710 East Main (Hwy 64) ARWA 

Basic Water Math 3/19/24 3/19/24 8:00 AM Texarkana WW Treatment Facility, 4001 South State Line AETA 

Applied Water Math 3/20/24 3/20/24 8:00 AM Texarkana WW Treatment Facility, 4001 South State Line AETA 

ADH Public Compliance Course 3/21/24 3/21/24 8:00 AM Texarkana WW Treatment Facility, 4001 South State Line AETA 

Advanced Water Treatment 3/26/24 3/28/24 8:00 AM Benton Benton Utilities, 1827 Dale Ave AETA 

Basic Water Math 4/1/24 4/14/24 8:00 AM Internet www.sautech.edu/aeta AETA 

Applied Water Math 4/15/24 4/28/24 8:00 AM Internet www.sautech.edu/aeta AETA 

Basic Water Distribution 4/16/24 4/18/24 8:00 AM Conway Conway Expo & Event Center, 2505 E. Oak St. AETA 

Basic Water Math 4/16/24 4/16/24 8:00 AM Paragould Paragould City Water & Light, 1901 Jones Rd. ARWA 

ADH Public Compliance Course 4/17/24 4/17/24 8:00 AM Paragould Paragould City Water & Light, 1901 Jones Rd. ADH 

Applied Water Math 4/18/24 4/18/24 8:00 AM Paragould Paragould City Water & Light, 1901 Jones Rd. ARWA 

Advanced Water Treatment 4/23/24 4/25/24 8:00 AM Bismarck Kimzey Water Plant, 482 Chestnut ARWA 

Intermediate Water Treatment 4/23/24 4/25/24 8:00 AM Springdale Springdale Training Facility, 525 Oak Ave AETA 

Basic Water Math 4/29/24 4/29/24 8:00 AM Hot Springs Convention Center (AWW&WEA Conference) AETA 

Applied Water Math 4/30/24 4/30/24 8:00 AM Hot Springs Convention Center (AWW&WEA Conference) AETA 

ADH PWS Compliance 4/30/24 4/30/24 8:00 AM Hot Springs Convention Center (AWW&WEA Conference) AETA 

Basic Water Distribution 4/30/24 5/2/2024 8:00 AM Paragould Paragould City Water & Light, 1901 Jones Rd. ARWA 

 
AETA website: www.sautech.edu/aeta/    ARWA website: www.arkansasruralwater.org 

 

 
 
 

http://www.healthy.arkansas.gov/eng/autoupdates/oper/mandtrngall.htm
http://www.sautech.edu/aeta
http://www.sautech.edu/aeta
http://www.sautech.edu/aeta
http://www.sautech.edu/aeta
http://www.sautech.edu/aeta
http://www.sautech.edu/aeta
http://www.sautech.edu/aeta
http://www.sautech.edu/aeta
http://www.sautech.edu/aeta/
http://www.arkansasruralwater.org/
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WATER OPERATOR PAPER BASED EXAM SCHEDULE 
 

 

You must register for the paper based exam 45 days in advance with  

a License application filed at least 60 days before the exam.  
To register on the internet, go to www.healthy.arkansas.gov/water-license, see Step 5. 

 
Listed below are the dates and locations of scheduled examination sessions through December 2024. All 

Treatment and Distribution exam grades will be available at these sessions.  Acceptable photo identification 
(Driver’s License or equivalent) will be required to sit for an Exam.  Cell phones, pagers and other electronic 
communication devices are not allowed.  Non-Programmable calculators are allowed in exam sessions. 

 
EXAM 
DATE 

REGISTER 
DEADLINE 

CITY LOCATION TIME 

2/29/24 1/15/24 
Mountain Home 
(Midway) 

Baxter County OEM Training Facility, 170 Dillard Drive, Midway, AR  9:00 AM 

2/29/24 1/15/24 Centerton Centerton Water Office-Training Room Entrance, 517 N Main  1:00 PM 
3/1/24 1/16/24 Lonoke ARWA Training Facility, 240 Dee Dee Ln 9:00 AM 
3/1/24 1/16/24 Fayetteville Fayetteville Water Operations Center, 2435 S Industrial Drive 9:00 AM 
3/8/24 1/23/24 Camden AR Environmental Training Academy, 6287 Spellman Road 9:00 AM 
3/8/24 1/23/24 Bono Bono Community Building, 241 E College St 9:00 AM 
3/8/24 1/23/24 Clarksville Clarksville Connected (Operations Building), 710 East Main (Hwy 64) 9:00 AM 
5/1/24 3/17/24 Hot Springs AWW&WEA Annual Conference, Hot Springs Convention Center 9:00 AM 
6/6/24 4/22/24 Centerton Centerton Water Office-Training Room Entrance, 517 N Main 1:00 PM 
6/7/24 4/23/24 Lonoke ARWA Training Facility, 240 Dee Dee Ln 9:00 AM 
6/7/24 4/23/24 Fayetteville Fayetteville Water Operations Center, 2435 S Industrial Drive 9:00 AM 
6/14/24 4/30/24 Camden AR Environmental Training Academy, 6287 Spellman Road 9:00 AM 
6/14/24 4/30/24 Bono Bono Community Building, 241 E College St 9:00 AM 
6/14/24 4/30/24 Clarksville Clarksville Connected (Operations Building), 710 East Main (Hwy 64) 9:00 AM 

9/5/24 7/22/24 
Mountain Home 
(Midway) 

Baxter County OEM Training Facility, 170 Dillard Drive, Midway, AR 9:00 AM 

9/5/24 7/22/24 Centerton Centerton Water Office-Training Room Entrance, 517 N Main 1:00 PM 
9/6/24 7/23/24 Lonoke ARWA Training Facility, 240 Dee Dee Ln 9:00 AM 
9/6/24 7/23/24 Fayetteville Fayetteville Water Operations Center, 2435 S Industrial Drive 9:00 AM 
9/13/24 7/30/24 Camden AR Environmental Training Academy, 6287 Spellman Road 9:00 AM 
9/13/24 7/30/24 Bono Bono Community Building, 241 E College St 9:00 AM 
9/18/24 8/4/24 Hot Springs ARWA Annual Conference, Hot Springs Convention Center 9:00 AM 
12/5/24 10/21/24 Centerton Centerton Water Office-Training Room Entrance, 517 N Main 1:00 PM 
12/6/24 10/22/24 Lonoke ARWA Training Facility, 240 Dee Dee Ln 9:00 AM 
12/6/24 10/22/24 Fayetteville Fayetteville Water Operations Center, 2435 S Industrial Drive 9:00 AM 
12/13/24 10/29/24 Camden AR Environmental Training Academy, 6287 Spellman Road 9:00 AM 
12/13/24 10/29/24 Bono Bono Community Building, 241 E College St 9:00 AM 
12/13/24 10/29/24 Clarksville Clarksville Connected (Operations Building), 710 East Main (Hwy 64 ) 9:00 AM 

 

The above exam session information is subject to change. You should confirm this information just prior to the scheduled 
examination period.  Also, the latest and complete exam schedule information can be viewed on the Internet at: 
http://www.healthy.arkansas.gov/eng/autoupdates/oper/operexam.htm 

 
Remember, you must register for the exam 45 days in advance. Application for License is not registration for an 

exam.  Please file application at least 60 days prior to the exam.  If repeating same exam, please remit $25.00 exam fee 
using provided invoice at time of exam registration. 

 
Please verify that your license application has been filed with this office and that the required exam fee for each exam has 

been paid.  The license exams require significant preparation prior to sitting for the exam.  The preparation must include extensive 
study utilizing the study guide and recommended reference manuals/materials.  Credit for the mandatory Certification Training 
Courses must be obtained before taking an exam.  Copies of your training documentation must be provided when registering for 
an exam or provide documentation of its attendance by the exam session. 

 

http://www.healthy.arkansas.gov/water-license
http://www.healthy.arkansas.gov/eng/autoupdates/oper/operexam.htm
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AWW&WEA District Meetings 
 See also the Section's web site www.healthy.arkansas.gov/eng for updates. 
 

 

DATE    TIME           CITY                      LOCATION                      SPONSOR    
   January 2024           

    no meeting currently scheduled  AR Valley District, AWW& WEA  
 4 5:00 PM TBA  TBA (Rebecca.Burkman@lrwra.com) Central  District, AWW&WEA  
 4 6:30 PM Fort Smith       Western Sizzlin (5200 Townson Ave) Western District, AWW&WEA  
10 8:30 AM Bentonville       Community Center (101 SW Citizen Cir.) Northwest District, AWW&WEA  
11 5:00 PM Caldwell             Catfish Island (5319 AR-1 N.) Eastern  District, AWW&WEA 
11 5:00 PM Pleasant Plains       Tadpole’s Catfish Barn (6201 Batesville Blvd) North Central District, AWW&WEA 
16 6:00 PM Hamburg               TBA Southeast District, AWW&WEA 
18 12:30 PM Paragould       Grecian Steakhouse (210 Airport Rd.) Northeast District, AWW& WEA 
25 6:00 PM Texarkana  SW AR Electric REA (2904 E. 9th Street) Southwest District, AWW&WEA  
February 2024        

     no meeting scheduled AR Valley District, AWW& WEA  
 1 5:00 PM TBA  TBA (Rebecca.Burkman@lrwra.com) Central District, AWW&WEA  
 1 6:30 PM Fort Smith       Western Sizzlin (5200 Townson Ave) Western District, AWW&WEA 
 8 5:00 PM Caldwell             Catfish Island (5319 AR-1 N.) Eastern District, AWW&WEA  
 8 5:00 PM Pleasant Plains       Tadpole’s Catfish Barn (6201 Batesville Blvd) North Central District, AWW&WEA  
14 8:30 AM Decatur               City Municipal Building (310 Maple Ave.) Northwest District, AWW&WEA 
15 12:30 PM Jonesboro       Golden Corral (2405 E. Highland) Northeast District, AWW&WEA 
20 6:00 PM Monticello               Los Arcos (512 US-412) Southeast District, AWW&WEA 
22 6:00 PM Nashville       Patacakes (121 N. Main Street) Southwest District, AWW& WEA 
March 2024        

    no meeting scheduled AR Valley District, AWW& WEA  
 7 5:00 PM TBA  TBA (Rebecca.Burkman@lrwra.com) Central District, AWW&WEA  
 7 6:30 PM Fort Smith       Western Sizzlin (5200 Townson Ave) Western District, AWW&WEA 
13 8:30 AM Rogers            Center for Non-Profits (1200 W. Walnut) Northwest District, AWW&WEA 
14 5:00 PM Wynne            Johnson’s Cafe (329 HWY 64) Eastern District, AWW&WEA  
14 5:00 PM Pleasant Plains       Tadpole’s Catfish Barn (6201 Batesville Blvd) North Central District, AWW&WEA  
19 6:00 PM Crossett       Fiesta Linda (1500 MLK Jr. Dr.) Southeast District, AWW&WEA 
21 12:30 PM Jonesboro       Ron’s Catfish (3213 Dan Ave) Northeast District, AWW&WEA 
28 6:00 PM Camden       The River Woods (650 Terminal Rd) Southwest District, AWW& WEA 
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